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EFT SUPERVISION & MENTORING, APRIL 16, 2022 

Questions & Answers 

 

1. What should I do when a client is not aware of EFT and is too eager to 

learn and heal? 

Give them the booklet answering all their questions. Make sure 

everything is copyright-free. Get them to fill in the intake form and plan 

a consultation call. 

 

2. What should I do when the client is not 100% in? 

Please refer to the article below: 

https://vitalitylivingcollege.info/what-do-you-do-when-your-client-is-

not-committed/ 

 

3. For the one-to-one case study Intake Form, the client had the same 

answers for points 1 and 6. Is that okay? 

Yes, answers can be the same. It varies with different clients. Talk to 

your clients about their input to know more. 

 

4. Is it okay that my client has a medical prescription? 

Yes, it’s okay for them to have a prescription. But have a talk with them 

about their prescription and medical advice. Make sure they know that 
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your session is NOT a replacement for medical advice and that they 

should do what their medical doctor has asked them to.  

 

5. Do I take notes in the session? 

Yes, you should take notes. But you have to let your client know that 

you’re going to be taking notes and get their consent. You can’t take 

notes if they say no. 

If they’re not comfortable, you can ask for permission to put their initials 

for anonymity. For example, RC. 

 

6. How should I discuss the intake form input with the client? 

Come up with things you love in their intake form. 

• Notice what you love/appreciate about the client. Make them feel 

safe.  

• Thank them for filling in the form. Tell them what was great about it 

and what you loved about it. 

• Say, 

“I understand/appreciate that you would like to work on… during the 

sessions... and your priorities are (use their words) ..., is that correct?” 

• Ask any additional questions, clarify expectations or assumptions, 

and if needed explain how you work by saying,  

“I noticed you mentioned… if you permit, I would like to understand 

more and ask some questions.” 
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7. How can I make clients feel safe? 

Making clients feel safe is necessary as it helps them open up. Some tips 

are to: 

• Be safe yourself. You will radiate peace when you’re grounded 

yourself. 

• Use their words. This will make them feel comfortable. 

• Not draw conclusions/assumptions. No judgments. 

 

8. Do I record every session? 

No, you don’t need to record every session. You need to submit only 

ONE session, which you feel is the best. Take notes in every session. You 

can take audio notes in every session though, for yourself. 

 

9. Do both of us (me and my client) need to show our faces in the video? 

Yes, you both need to show your faces on the video. Your body language 

will be assessed. Always ask for permission from your clients by saying, 

“Can you turn on your camera?”, and tell them the call will be recorded. 

 

10.  I have never recorded a video before. What should I do? 

You don’t need to do anything but click on ‘Start Record’ on a Zoom call. 

Download the video from your Zoom account. You can stop the 

recording later. 

http://www.vitalitylivingcollege.info/
http://www.vitalitylivingcollege.info/


 
 

 
Vitality Living College™ - Empowering Transformation. 
 ©2022 Rangana Rupavi Choudhuri, www.vitalitylivingcollege.info. All Rights Reserved. Do not share, copy, reproduce or sell any part 
of this document, it is known as theft, unless you have written permission from www.vitalitylivingcollege.info. All infringements will 
be prosecuted. 4 

 

11.  Can I blur my client’s face if they’re uncomfortable with being 

recorded?  

Part of your certification involves submitting a video, where both your 

and your client’s faces are visible. If they are uncomfortable, you can ask 

another client for the recorded session. 

 

12.  The Free version of Zoom only lets you record sessions for 40 minutes. 

It’s unprofessional when the session ends after 40 minutes without 

prior notice. Do we have to get the paid version? 

You can get the paid version for one month and do the recorded session 

during that period. It’s $9/month. 

But if you’re unable to get the paid version, you can use the free one. 

For 40-minute sessions, you can put an alert at 30 minutes, where you 

will get a message, “10 minutes left.” Later, you can join in again. 

Alternatively, Skype records for as long as you need, with both people 

being in the frame. 

 

13.  Showing my face on video is making me nervous. What to do? 

We don’t see any difference between an EFT practitioner and a 

psychologist. Everyone is unique. We are not forcing people to share 

anything. 

But some things are non-negotiable, like the fact that you have to share 

a video of your work showing both your and your client’s face. This helps 

us see every expression.  
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Remember that you are capable of this and so much more. 

 

14.  How can I tell how many sessions the client needs? 

If you’re unsure, talk to your client by saying: 

“I’m not sure if you need 2 sessions or 6 sessions. Currently, I’m looking 

for 2 clients to do 6 sessions with.” 

If there’s only one memory to work on, it can probably be resolved in 1-

to 2 sessions. But if it’s a longer theme like confidence which needs deep 

work, you may need 6 sessions. 

 

15.  How do I not hurt my client’s feelings? 

Always thank your clients for doing what you asked them to do. 

Be careful not to draw conclusions and never say your assessments of 

the client upfront like, “Thank you for being vulnerable.” Your client’s 

intention might not have been to be vulnerable to you. Instead, you can 

choose to say, “Thank you for sharing this.” Use their own words. 

Only if your client, on their own, says something like, “I felt vulnerable.”, 

can you continue by saying, “Thank you for telling me that you felt 

vulnerable”.  

 

16.  What is the briefing of the treatment plan? 

When making your treatment plan, you can follow this structure:  

http://www.vitalitylivingcollege.info/
http://www.vitalitylivingcollege.info/


 
 

 
Vitality Living College™ - Empowering Transformation. 
 ©2022 Rangana Rupavi Choudhuri, www.vitalitylivingcollege.info. All Rights Reserved. Do not share, copy, reproduce or sell any part 
of this document, it is known as theft, unless you have written permission from www.vitalitylivingcollege.info. All infringements will 
be prosecuted. 6 

• Session 1: Surface-level emotions. 

• Session 2: Deeper Emotions. 

• Session 3-4: Other memories. 

• Session 5: For when the client has started to come out of it. What 

else needs to happen. 

• Session 6: Action plan. 

 

17.  If memories (that are supposed to be worked with during Session 3/4 

in the treatment plan) come up in the first session, do we work on 

them in the first session? 

Yes, work with the memory if it comes up in the first session. 

 

18.  Please explain more about ‘towards’ and ‘away from’ people. 

The ‘towards’ processing information is when someone is trying to reach 

a goal. It’s goal or outcome-oriented. For example, when you ask the 

client, “What do you want?”, and the client replies, 

“I want to feel more confident.” 

Here, the client wants to go towards being more confident. 

‘Away from’ processing information is when the client’s goal is to run 

away from something. For example, when you ask the client, “What do 

you want?”, and they reply, 

“I don’t want to feel fear.” 

This is the example of ‘away from’ because the client wants to run away 

from fear.  
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19.  How to handle the situation if the client wants to work on something 

we aren't qualified to work on, for example, allergies? 

If the client wants to work on something you’re not qualified to work on, 

tell them the truth and let them know what you have been trained to 

work with, for example, anxiety. 

Ask the training institute to recommend someone qualified to work on 

the issue. 

 

20.  Can we take clients with the label ‘Psoriasis’ yet? 

I would recommend you stick to clients with stress, anxiety, relationship 

issues, fears, phobias, etc. 

Autoimmune illnesses such as Psoriasis can involve complicated issues 

and need advanced EFT practitioners. 

 

21. How to master sessions? 

Mastery is developed: 

• With experience. 

• By not being too hard on yourself and recognising that you’re still 

learning and evolving. 

• By always journaling your learnings.  

 

http://www.vitalitylivingcollege.info/
http://www.vitalitylivingcollege.info/

