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EFT SUPERVISION, APRIL 9, 2022 

Questions & Answers 

1. What is a practitioner state? 

It is a state you get into when going to a session.  

All emotions such as doubt, fear, happiness and joy are normal. The trick 

is to notice the doubt and let it go. You don’t need to become the doubt. 

You are much more than a doubt. You are an infinite potential. Embracing 

every emotion will get you ready. 

Draw a triangle on a piece of paper. Write ‘BODY’ on the left corner, 

‘WORDS’ on the right corner and ‘FOCUS’ on the top corner. Write in the 

triangle what your ideal body language, is near the respective corner, for a 

session. 

You can take a look at it whenever you’re getting ready. You can have a 

sticky note on your computer screen, step into your power and show up 

for your session. 

 

2. What are the types of people in Supervision & Mentoring?  

a) Supervising Mentor: Someone who is qualified to be a supervisor and 

who has a higher knowledge and experience in the area. 

b) Supervisee/ Mentee: Someone who is receiving the knowledge from 

mentor. 

c) Client: The person who will receive the knowledge/therapy. 

Mentor teaches the mentee to assist clients in their life.  
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3. What is peer-to-peer mentoring? How is it different from supervising 

mentoring? 

When someone at the same level helps/ guides you out, it’s a peer-to-

peer mentoring. 

In supervising mentoring, you get guidance or knowledge from someone 

who is more qualified or experienced. 

 

4. Do I take every client I get? 

You can try working with all your clients but if you feel like you have a past 

belief for the situation of your client, recommend someone else to your 

client. It’s not your place to judge your client. You have to show up for 

your client, free of any judgment. 

 

5. Why professional boundaries are needed? 

Having professional boundaries is necessary.  

In professional boundaries, you clarify your role to the client, so that there 

is no miscommunication or unnecessary expectations. For example, “I’m a 

trained professional from Vitality Living College and this is what I’m here 

to help you with.” 

You don’t overpromise. You don’t need to share your personal or 

unnecessary information.  

 

6. What is safeguarding? 

Safeguarding is to protect people from harm and abuse, verbally and 

physically, with the best way of doing 
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You need to safeguard below the age of 18 and vulnerable adults such as 

suicidal, senior citizens or someone who has been through abuse. 

Countries such as USA, UK etc. have processes in place for safeguarding. 

But for some countries where there is no such rule for safeguarding, you 

have to access the situation because getting authorities involved can harm 

the person who needs help. You can work with a guardian or your 

supervisor, whilst having empathy for everyone involved in the situation. 

Reach out to local charities. 

Please refer to the article below if you want to know more about 

safeguarding. 

https://www.gscb.org.uk/media/1289/guidance_on_safer_working_practi

ce_for_adults_working_with_cyp_-_august_2014-40127.pdf 

Here is a UK doc on what to do if a child is being abused, 

https://assets.publishing.service.gov.uk/government/uploads/system/upl

oads/attachment_data/file/419604/What_to_do_if_you_re_worried_a_c

hild_is_being_abused.pdf 

 

7. What is pre-framing? 

Pre-framing is anything you need to let your client know in advanced. For 

example, “we will be tapping on the wrist point” or emotions may come 

up etc.  

 

8. What is Building Bridges? 

Sometimes, clients might not be comfortable with EFT language. So, you 

will have to use layman language. It will be easier for the client to 

understand you this way. Build a bridge to meet them where they are, in 

the present moment at their level of comfort. 
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9. What is surrogate work? 

Getting in touch with someone’s energy to figure out the best solution for 

them is surrogate work. You can connect with children, even adults or 

animals. 

 

10.  Why renewable of certification is necessary? 

Certificate renewable will help your clients to trust you. 

If you’ve not renewed your certificate, you will still be certified but 

wouldn’t be expected to practice. 

 

11.  What questions can you ask at the start of a client session?  

Here are some sample questions:  

a. How are you feeling?  

b. What happened since the last time we spoke?  

c. What would you like to focus on now?  

In the event they want to work on something different from what is in 

their Intake form then check in with them how is what they want to work 

on now, connected to what is in their Intake form/ In many cases they are 

related. If they are not related, then you can ask your client if they are Ok 

with that and are OK that the focus of the sessions will change. It’s about 

doing what the client wants, managing their expectations and being 

aligned on any   changes to the agreed plan. 

 

http://www.vitalitylivingcollege.info/
http://www.vitalitylivingcollege.info/


 

Vitality Living College™ - Empowering Transformation. 

©2020 Rangana Rupavi Choudhuri, www.vitalitylivingcollege.info. All Rights Reserved. Do not share, copy, reproduce or sell any part of this 

document, it is known as theft, unless you have written permission from www.vitalitylivingcollege.info. All infringements will be prosecuted. 5 

 
 

 
 

 

 

12.  I started working with a client for procrastination and a major 

traumatic memory came up as the source of the belief. What do I do 

in this case? 

a. Ask yourself if you feel safe and comfortable with the skill you 

have learnt with EFT to work with client on that memory?  

b. Gauge the relationship of the client with the trauma.  

c. Use keywords while tapping, if the client feels like it’s too deep a 

feeling.  

d. Ask them to put their memories in the box. Give them options as 

to where they want to securely keep their memories; this will 

empower the client and will allow them to feel safe.  

e. Make use of the ICM skills if you’re trained for it; if not, use EFT 

Tapping. 

 

 

 

13.  If I am not certified, is it okay for me to share my learning with people? 

 

No, you’re not qualified to teach; hence, you cannot share EFT with 

someone with the intention of teaching it to them. What you can do, 

is conduct a one-to-one session and record a tapping sequence for 

them when it’s customized as per their needs. You can complete paid 

group work when you become an EFT facilitator. What you can also do 

is once you become an Ambassador is to give free talks on EFT. 

 

14.  If I chose some people for my case study, is it better to take 

someone who already knows EFT, or should I choose someone 

new? 

A bit of both will be good; with a new person, you will have to explain EFT 

at the start. Send them a picture of how the process works. Send them 

the intake form and an appointment letter. Make them follow whatever 

you’re doing, instead of teaching them how to do it. With a new person, 

before the third session, explain it a little bit more. 
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15. When do we need to do a box technique? 

 

The box technique can be used for anything that’s causing distress to the 
person. It helps them dissociate from the negativity associated with the 
memory. You could ask them if they want to put it in a box, a trunk or split 
it into cd’s. Let them know that the reason you’re doing this, is so they can 
address them when they’re ready. Once they are ready, work on it and tap 
on that incident. 
Principles of protective distancing are sometimes taught in a variation 
known as the Box or Container Techniques. In “boxing,” the event is 
placed in a container as described by the client and safely put in any 
location the client selects. Boxing is a valuable distancing technique that 
works especially well for visual learners. Boxing gives the added benefit of 
returning the client to some control over the troubling event or memory. 
This type of containment can be offered anytime there is a need to 
minimize emotional intensity. For example, a practitioner might say, “If 
you were going to put this issue in a safe place or container for now, what 
does the container look like?” or “Where would you like that box to be?” 
Boxing is one way of offering effective closure or a putting away of any 
remaining intensity or ending an EFT interaction safely.Other means of 
closure include “tapping down” remaining intensity in creative ways, 
putting the issue in a locked container in the client’s choice of safe place 
(bottom of ocean, on Mars, etc.), or freezing the event in the memory. 
Tapping on the Aspects of the box also works as a metaphor and lowers 
intensity (e.g. Even though it’s large and heavy, I deeply and completely…) 
 
I had shared the example of my client during EFT Practitioner Training who 
had signed up for EFT sessions so she could make peace with a past sexual 
abuse incident. 
In her case: 

 

1. The first session started with splitting the whole incident into 6 

episodes. The episodes were placed in DVD boxes and then in 

another box and then a trunk at the bottom of the sea. The client 

chose the DVD boxes and trunk as well as bottom of the sea. The 

first session we only tapped on the box being at the bottom of 

the sea and the complex emotions she felt as a resul  
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2. Then each session we work with an episode at a time.  

3. The second session we worked only on the first couple of minutes 

where she had an intuition to get out of her friend’s house but 

did not act on it. So, we mainly tapped on the regret.  

4. The next session we combined box number 2 and 3 and the next 

session 3 and 4. When we got to box 5 and 6, it did not seem as 

important anymore.  

5. At the root cause was a lack of self-love and confidence and 

ability to say no.  

6. The closing sessions were on my client letting go of beliefs 

associated with the incident and to open to a healthy 

relationship.  

7. On finishing the 6th session, my client finally felt safe to go to a 

party at another friend’s house. 

 

16.  I need more practical guidance. It’s really confusing since there are 

so many techniques. I don’t know where to use which one. 

I suggest you revisit the portal and have a look at the videos of 

techniques you are not very clear with. If you still have some 

doubts, feel free to connect. 

 

17.  I need to work on myself to be less output focused. How do I do so? 

One of the things you need to understand is that the process is about 

the client, it’s not about you. Have you considered exploring this with 

your senior practitioner? 
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18.  I don’t know how to get more case studies. I need to learn more since 
I’m not very satisfied with how I’m going about it. I feel like something is 
lacking, so I need some guidance in the same. 
 
So in terms of getting more case study clients you can send a message on 
the WhatsApp support group and ask for case study clients. If you have 
family members who want to be a case studies to can provide them to 
your fellow students and take their family members as case study clients. 
You mentioned you did not feel very satisfied so what will be good is if you 
can enquire, "What do you not feel satisfied about? " and "What makes 
you feel not satisfied." You can then enquire about the root cause. Do 
share with your Senior Practitioner/Mentor where you feel you are lacking 
so that they can guide you. 

 

19.  I don’t know where and how to submit intake forms. 

 

You need to submit your intake forms in your EFT Practitioner Case 

Study Submissions. It allows you to put your case studies in context. 

The intake forms do not need to be submitted for Practice Sessions. 

You need to submit them for the Case Study submission and you can 

add it in the email. Primarily the Intake form is for your own reference 

for clarity and alignment. Submission of the Intake form with the case 

studies provide context. 

 

20. I have done 2 sessions with teenagers and I get very personally involved 
and judgemental, especially when they come to me with relationship 
issues (with partners). I want to learn how to stop being opinionated and 
judgemental. 
 
You could share how to work with teenagers on our social media group. 
You will receive a lot of guidelines. Also check out the blog section in 
vitality website. As for the judgmental and opinionated aspect, I would 
suggest you work on that with your senior practitioner as it is also a part 
of your personal growth and a part of your personal belief system. 

 

21.  Did the box technique with a client who had a childhood trauma. 
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The client has told me she feels safe and it’s working for her. What 

should I do? 

 

If your client is feeling better and safe and you feel the same, you can 

continue. As and when you feel out of depth, you can refer to a senior 

practitioner for advice. 

 

22.  How do I work on personal peace? I don’t know how to begin. 

a. Role Play both roles - What you can do is have 2 chairs available in 

the room where you sit in one position when you are the 

practitioner and then sit in the other position when you are the 

client as if you are working with a client. This approach causes you 

to physically stand up and move between the 2 different positions 

and allows you to come in a Practitioner/Giver/Observer and come 

in as Receiver/Client. 

b. When you answer the question, then focus on that, as the place to 

begin the session.  

c. You can also open your skype or zoom account and look at yourself 

on the screen and ask yourself the question and wait for a response. 

The same approach is possible while looking at a mirror.  

d. If you are unsure how to get started, follow these steps: 

i. Scan the body, mind, emotions and ask yourself, “How 

am I feeling today?”, “What do I want to work on 

today?”, “How is my body feeling?"," What does my 

body want from me?”, “Who or what situation needs 

some attention?”, “What do I want to explore, such 

that if I explored it, it would make a real difference to 

my life?”.  

ii. Ask yourself, “What number is this issue, goal, or 

challenge that I want to explore today?”  

iii. You can replace I with you as if you are the 

Practitioner asking yourself the question.  

iv. Write down the answers to the questions at any 

intensity levels (SUD’s and VOC’s). This will help you to 
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stay on track with the different aspects being 

explored. 

e. If you get stuck ask yourself, “If you were working with a client, 

what would you do right now?”  

f. If the mind checks in, just notice the mind checking in. You might 

wander off for a bit and then you will find you will come back to 

yourself.  

g. While you are tapping on yourself what can happen is that the 

tapping begins, and it keeps going, without anyone holding space 

for you. There is no one present to get you to pause, review 

progress, or test where things are at. By using the role-play 2-chair 

method where you play each role and write down what unfolds it 

can keep you on track with the session.  

h. At times we are not able to give ourselves the session. It might be 

a more traumatic incident or an issue that is causing overwhelm. It 

will be wiser to have another person support in the role of a 

Practitioner. 

23.  I had a 20 year old client; she had some problems (like lack of 

confidence, poor self-esteem, anger), so I asked her which area 

she’d like to work on and I told her to put the rest in a box. She 

wanted to work only on lack of confidence and put the rest in a box; 

did I do the right thing? 

What you did was fine; even though the client might have multiple issues, 

with EFT we focus on one thing at a time. You took the client’s consent and 

began working on the problem she wanted to work on first, and that’s a good 

thing. The rest of her problems can be worked on later, whenever she’s ready. 

 

24.  I have not started my personal peace procedure. How do I start? 
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You can start by making a list of 100 things that you think you need to work 

on. For example past memories, emotions, goals you want to achieve; and 

then you plan and set aside an hour a day to work on it, one thing at a time. 

The process is also documented on the EFT Graduate Link, 

https://vitalitylivingcollege.info/community-resource/eft-level-2-grads/
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25.  I’m confused on how to write case studies. Is there any way to 

proceed with the case studies, since I get restless about it? 

You can go the Case Study Guideline on the EFT Practitioner Support Page, 

https://vitalitylivingcollege.info/community-resource/eft-level-2- grads/   

Scroll to the EFT Case Study Guidelines Section: 

 

 

 

You can also ask your Mentor to help you. In terms of getting restless do 

tap on this either as your personal peace procedure, or with your EFT 

buddy in a Swap session or with your Senior Practitioner.  

Ask yourself: 
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a. What makes you feel restless? 

b. When have you felt restless like that before? 

c. How to write up your case studies will also be covered in the 

mentoring and supervision sessions. Before the Case study session, 

write up one case study and bring it as it will really help you learn and 

master it. 

 

26.  Does the session have to be for an hour’s duration, or can it be lesser? 

For case study write up the session has to be minimum one hour in 

length and can be upto 1 hour 15 minutes and no more than 1 hour 30 

minutes. For the written personal sessions on self these are also 

minimum one hour in length. The reason is that the personal sessions 

and client sessions are treated as personal sessions. Now for your 

personal peace procedure the length is completely upto you. These 

can be completed daily, for example in the morning and can take 5 

minutes. 10 minutes or eve 20 minutes. For the written up personal 

sessions its best to block the time in the calendar and treat it like a 

personal session. What I find is the more work you do on yourself the 

more you are able to master the Practitioner skills. 

 

27.  We ask clients to drink water from time to time, during the session. 
What if they don’t want to drink water? I like to drink a lot of water in 
the middle of facilitating sessions but the client just doesn’t want to 
have that much water. Does it suggest anything on our part?? 
When you ask the client to have a sip of water, you might want to explain 
why is it important to hydrate yourself. You client might be much more 
open to it then. You as a practitioner can have as much water as needed. 
Your body requirements might be different from your client’s. Please, take 
care of your needs. 

28.  I do yoga with a group of children; is it okay for me to use EFT finger 

holds with them? And other tapping points? 

You can do group tapping once you are certified to be an EFT facilitator; 
but as a practitioner in training, you cannot do group tapping because 
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there is a certain way to engage the group. With kids, you could do EFT 
tapping, meditations, energy yoga work or anything else that is helpful. 
However, it is recommended to do one-to-one sessions for short periods 
of time (10-20 minutes) since it will be more customized with them. 
Hence, you cannot do group work with any age group since you are still in 
training. 

 

29. What are some standard questions that you can ask with EFT, that can 
be translated into other languages, for example, Tamil? 

a. Hi, how are you? 

b. What do you want to work on? 

c. What happened since the last time we met? 

d. How are you feeling? 

e. Where in the body do you feel it? 

f. What number is it at? 

g. When have you felt that way before? 

 

30.  I decided to use the box technique with a client, but she had an 

abreaction; I asked her where she’d like to keep that box in a safe 

place. However, she couldn’t find a safe place and it made her 

abreact. What do I do? 

You can start with telling them that they have shared their feelings with 

you and that there’s a technique known as the Box Technique where you 

can put that memory in a container or a box. We do this so that it can 

reassure the client and also so that they don’t get triggered by the 

memory. It is just a way to keep in a place till the client feels safe and 

comfortable enough to address it. Once you explain this, you could ask 

them where they’d like to keep the memory (in a bottle, in a box, 

container, at the bottom of the sea, etc.; give them options like these so 

that they feel empowered). Then, tap on the emotion using the Triple 

Point Calmer – under the eye, collarbone and under the arm. If they are 

abreacting because they feel like it’s a deep issue, you could use the 

tapping process with the help of a keyword or even use a stepping stone 

approach.
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31.  Whom is the Inner Child Matrix for and for whom is the EFT 

Advanced Practitioner if one had to choose only one between 

the two for now? I want to work with serious chronic 

illnesses. However, trauma is also important in these cases. 

Would you suggest going for the advanced or inner child 

matrix first? 

Inner Child Matrix is for those who want to learn how to work with 

trauma or to help people unlock relationships, health (including 

allergies), finances, career and spirituality. EFT Advanced 

Practitioner is to work through issues quickly uncover sabotage 

patterns and work therapeutically with weight loss, addictions, 

illness and pain. For serious illness both ICM and EFT Advanced 

Practitioner is recommended. 

 

32.  I have a client who came for the session, suddenly got quiet and 
wanted to talk to God. It made me anxious and uncomfortable. What 
do I do in such a situation? 
When situations like this come up, ask yourself why is it that you are 

feeling so anxious or uncomfortable. You could dig deep and address 

this during your personal peace session or when you talk to your 

senior practitioner about it, since your own peace also matters. As for 

the client, ask them if there is a conversation that they really want to 

talk about, it is best to speak it out loud, since the emotional charge 

involved here will allow them to express themselves better. If the 

client still insists that they want it to be a silent conversation, let them 

know to go ahead with it and to inform you when they are done, so 

that you can continue with the process. 

 

33.  I was working with a client who had experienced trauma and 

there was 15 minutes remaining for the session to end, but I 

had to cover some other points as well. What do I do when 
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such a situation arises? 

 

When you realize that there is less time remaining, you could 

 Summarize what you have really worked on so far; let them know 

that there are only 15 more minutes for the session to end, so 

what is the one important aspect that the client really needs to 

work on, to bring themselves some closure. Anything else that 

remains could be work on, in the following sessions. 

 You could send them a note the next day asking them how they 

are feeling and maybe send an audio recording about the tapping 

sequence that can be followed for her to feel comfortable. You 

could teach them finger holds depending on what the 

predominant emotion is. Let the client know that they can handle 

themselves; make them feel empowered. 

 

34. I feel like my clients are judging me while narrating their own stories, 
and it makes me feel uncomfortable. Does it mean that perhaps I’m 
judging myself somewhere and that’s how these thoughts come up? 
What do you think is really happening during the session? Is there any 

judgement taking place from your side? Might not be a judgement, 

but it could be a self-doubt about your own ability, that you have been 

going through. If this is the case, your client might be picking up that 

energy from you. So, consider doing a personal peace procedure and 

tap on yourself regarding the judgement you feel. It will help you 

release these negative feelings. 

 

35. I conduct some sessions in Telugu, but my clients didn’t really feel 

better about it. One of them (my aunt) wasn’t able to open up, but 

the other was. However, neither responded well to the sessions. Is it 

because of the language issue?
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When you work with relatives, it’s difficult for the client to open up; so, 
consider suggesting her to consult another practitioner. It is always 
recommended to not entertain family members, since they might not 
be able to express themselves freely to you. 

 

Tap on this subject. Even though you may be confident with your 
relative, the client (relative) might not be okay with sharing their 
personal problems with you. Additionally, consider reflecting on what 
is the outcome you were expecting from one session? What were you 
expecting to happen? 

36. How can I modify the initial E-mail or WhatsApp so that my message 

connects with my tribe? 

It’s great to know that what you want to know, is how you can modify 

the initial E-mail or the WhatsApp message so that you can connect 

with your audience. In terms of the initial message, once you click on 

the following link and scroll down a little, you will find a heading - “For 

EFT Mentoring Supervision before Session 2”, under which, you can 

click on “Email Sample Message to send”. 

https://vitalitylivingcollege.info/my-eft-supervision-pit/ 
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Here, you will find a sample, editable E-mail and WhatsApp text that you 

can adjust and mention something along the lines of, “One of the areas I 

like working with, are people who have …. kind of conditions. If you know 

anybody with these conditions, please get them in touch with me”. You 

could experiment and modify the sample as well. This will help you 

connect with people who have conditions you are comfortable working 

with. So, for instance, if you want to explore and work with individuals who 

have an autoimmune disease or an illness within the body that is causing 

them some sort of major physical and mental crisis, you can always adjust 

the case studies accordingly. You could also experiment and send different 

versions of these messages, on the basis of your client reach. For example, 

you could mention what training you have done, attach the link and the 

booklet for the same alongside your message. Then you can include, “One 

of the areas EFT really helped me, was to be able to let go of my past 

memories; for example, when I went through a breakup. Hence, this week I 

am looking for anyone who is willing to be a part of a case study regarding 

heartbreak”. This will allow you to get in touch with an audience you are 

more suited to and will be able to work with. 

 

37. What are the important questions to be included in case studies? 

In your case study writeup, you need to be able to demonstrate that 
you have considered the following points: Background information – 
the intake forms need to be attached along with the background 
information about the client.  

a) Your assessment form.  
b) Explanation – your view and explanation as to how the session 

took place and what happened during the session 

c) Desired goal – the client’s desired goal or the change they want, 
after attending the sessions. 

d) Intervention – this includes what you facilitated during the 
session, with your client. 

e) Outcome – the client’s feedback during or after the session, 
what changed at the end of the session and testimonials given 
by the client (if any). 

f) Future planning: what you have planned for the next session and 
what the goals for the following sessions are. 
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g) Post session review and learning outcomes – these are the things 

that you learnt and your reflections, based on the session. 

 

On the given link, you will be able to find all the details you need, 

to complete your case study. Once you click on it and scroll down 

for a bit, you will find the case study guidelines under the heading 

“For EFT Mentoring Supervision before Session 2”. 

https://vitalitylivingcollege.info/my-eft-supervision-pit/ 

 

38. What are the points that need to be included in the case studies? 

 

You can refer to the given checklist, to review whether you 

have included these points or not: 

a. Identified the client’s issues as well as their goals.  

b. Handled the clients overwhelms or abreactions. 

c. Displayed integration of Cognitive Shifts or Client Reframes. 

d. Understood and handled the need to reduce the 

Intensity/SUDs/VOC levels that arose during session(s). 

e. Undertaken every opportunity to be gentle and avoid 

retraumatising the client. 

f. Professionally managed and contained the EFT process.  

g. Undertaken and displayed thoroughness (as well as variety) 

while measuring and testing opportunities that came up.  

h. Built a proper rapport with the client so they can trust and feel 

safe with you.  

i. Listened to your clients, reflected their subjective experience 

and worked with what they were bringing to the table.  

j. Maintained a non-judgmental stance (displayed ability to “get 

yourself out of the way”) during the EFT interaction (i.e., the 

concept of “through me, not by me”).  

k. Utilized effective and appropriate reframing.  

l. Uncovered, handled or otherwise acknowledged core Issues and 

their relationship to the presenting issues as well as specific past 
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events.  

m. Opened and closed sessions appropriately (i.e., demonstrated 

ability to end session(s) safely and on time, and knowledge of 

what to do with any extra time at the end of the session (more 

testing, assigning homework, or more tapping if appropriate, 

etc.)  

n. Addressed and/or acknowledged any ethical concerns or issues 

that may have arisen.  

o. Communicated ample self-reflection about the process. 

 

 In the link provided, you can scroll down a little to find the “EFT 
Case Study Template” under the heading “For EFT Mentoring 
Supervision before Session 2”. 
https://vitalitylivingcollege.info/my-eft-supervision-pit/ 
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39. What are the types of clients we can come across? 

 

There are three types of clients whom we’d come across: 

 

a. The Body Client: If the body is in hyper vigilant awareness due to 

some deep trauma in the past, begin with something that 

connects with their body (assuming they’ve had no physical 

violence or sexual abuse background).  

b. The Mind Type: These are ones who are stuck in the clutter of 

their head, they might not be able to do EFT with you, they might 

prefer finger holds, physical tensions, keywords, reiki or Jin Shin 

Jyutsu, to relax the nervous system here. 

c. The Emotional Client: They like sharing and talking about 

everything and anything; here, you could do one of three things: 

i. Sit there and hold space with no requirements to do any 

EFT or fix/help them. They might take their own sweet time, 

you just let them do it and once they’re done, ask them, 

“what do you want from me?”. If you feel guilty about not 

doing anything with your client, tap on yourself.  

ii. If you have a good rapport, ask them what they want you to 

do. Ask them how it’s making them feel. Get them back into 

self- power; focus on their emotions and not on their 

stories. People who are emotional are very good at 

expressing their emotions, but you need to discern if this is 

an emotion born from stories and victim or is the emotion 

born from genuine release happening from the body, mind, 

and self. 

  

40. How can I help clients who are diabetics and require healing? 
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The first thing you need to work on, is their nutrition since it looks at 
the biochemistry in the body and what nutrients you need inside the 
body to help you heal. 
The only time you would begin the sessions with EFT, is when you need 
to change the client’s mindset in order to accept the nutrition plan, 
since this is the biggest issue diabetics have – they do not like their 
nutrition plans. The moment you work on the mindset for nutrition, it 
would help them reverse their diabetes and heal. 
You also need to work on resistances to making the change in lifestyles, 
since these resistances will interfere with them reversing diabetes. 

41. How can I work with clients who have cancer? 

With cancer, the first thing you share with the client, is that you are 
working at the level of emotion and it will help to lower the stress 
hormone in the body. It will allow them to be calm, because when the 
body is relaxed, it allows healing to take place. What you can’t do, is 
promise that you will cure the cancer. 
With cancer, chances are, they have a vow in place like, “I don’t want 
to live”. If there is trauma there, you use the Inner Child Matrix. 
If they’re undergoing chemotherapy, EFT is great before, during or 
after the procedure. You could tell them to tap on positive phrases like 
“Even though I’m receiving treatment today, I’m open to the possibility 
that the treatment only kills the unhealthy cells, and it’s leaving the 
healthy cells intact. I’m so lucky the treatment is leaving the healthy 
cells healthy. I’m so lucky the treatment is working. I’m so lucky the 
treatment is not killing my healthy cells. I’m so grateful my body gets to 
heal. I’m really grateful.  
You could even ask them to tap while they’re receiving the chemo. 
 
The next stage is, they need to love the label cancer - “Even though I 
have cancer, I love and accept myself.” 
Most of the times, they’ll come to you only after chemotherapy since 
they want to work on the emotional level. This is when you help them 
move on from cancer and create a new life. 
 

42. While filling the intake forms, I feel like the client is being too hard on 
themselves. Is it okay to ask them why they’re doing so? 
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Never start with asking them “why”, since it would make them feel like 
there’s something wrong with them. It could trigger them and make 
them withdraw from opening up with you. 
Also, you are making an assessment that they’re hard on themselves. 
You need to ask your client more questions to unveil what actually is 
happening. 
You could assess them during the session, but the intake is just to 
understand what they’re saying with open questions, instead of 
assessing them. 
 

43. One of my clients is pregnant and told me that she was beginning to 
feel sleepy during the session; so, I stopped the session in 45 minutes. 
What that the right thing to do? 
Ideally, case study sessions are an hour long but if the client wants to 
end before the time’s up, you cannot write that up as a case study. All 
shorter sessions need to be put under practice sessions. 
This is very normal with people with cancer and other chronic illnesses 
as well, so you need write those as practice sessions as well. 

 

44. I feel anxious every time I tap for the case studies since I don’t know 
which kind of tapping to do. How do I decide? 
If they bring up a memory, you could use Tell the Story, the Movie 
Technique, Tearless Trauma or Continuous Tapping. 
If the trauma is less, you can use Tearless Trauma and Continuous 
Tapping. Use the Movie Technique only if they’re abreacting and 
feeling uncomfortable, since you want to dissociate the memory. 

 
45. Is it important to know the client before giving sessions? 

No, you don’t need to know the client before giving sessions. The 
intake form will help you to get to know them better. 
When I recommend EFT to others, they feel lazy to tap on themselves. 
What do I do in such situations? 
You don’t need to see them at all. They don’t necessarily need to 
engage in EFT, they can use whatever works for them. 
Additionally, instead of telling them that EFT is very helpful, you could 
maybe tell them that EFT helped your clients with relieving stress, 
lowering physical tension and feeling calm. Ask them, “do you need 
anybody who wants to feel calmer?” 
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You cannot do anything or force anyone to try EFT out, the only thing 
you can do, is respect techniques they are comfortable with. 

 

46. I have a client who has physical discomfort, but when I asked them 
how that made them feel, they were unable to get in touch with their 
emotions. They were just narrating their stories, but when I asked 
them about what they were feeling, they just told me they don’t like 
the pain. What do I do in such situations? 
If they just tell you that they don’t like the pain, thank them for sharing 
this with you. Then, tap on them – “Even though there’s no feeling, I 
just don’t like the pain and I don’t like this pain because….and I love 
and accept myself.” 
You could also tell them, “It’s great to know you don’t like this pain. 
How do these words make you feel? What do you experience when 
you hear the words, “I don’t like this pain”? 
Keep it simple, work through their thoughts first and the feeling will 
eventually come up. 
 

47. I had a client who wanted to try EFT because she didn’t like talk 
therapy, but when she came in for the session, we tried to start 
tapping, but she talked for the entire session. She booked a second 
session, but how do I navigate through this situation without 
upsetting her or shutting her down? 
Let her talk. Allow her to express herself as much as she wants, and 
there will come a time when she doesn’t want to talk anymore. Then 
ask her why doesn’t like talking anymore. You can just show up and 
listen to her from a place of no judgement. 
You could also tell her that you are going to tap on yourself while she 
talks, she can follow the taps if she wants, but even if she doesn’t want 
to, it’s completely alright. 
You have to include it as a practice session and not as a case study. 

 

48. Can I tap on myself while the client is talking? 

Yes, you can tap on yourself while you’re with a client, regardless of 
whether they’re tapping or not. 
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49. I gave a session to someone and a lot of memories that were an 8 or 
9, came out; it was a lot to process. We went step-by-step, but she 
kept remembering similar things that were happening in the past. 
The session exceeded the time limit, so I used the Box Technique. 
Post session, she experienced heaviness in the heart. I was also going 
through something in my life, so I wasn’t able to give her another 
session. I know I need some time to myself, but I also know she needs 
a session. How do I manage this situation? 
You need to remember that it is okay to have a life of your own. If 
there are other things going on in your life and you haven’t committed 
to connect with your client, it is completely alright. 
If you client genuinely needs urgent help, you could call them and 
inform them that you can’t see them for a session; give them a choice 
to either wait another week for a session with you or tell them that you 
could get them in touch with another practitioner for an emergency 
session. 
It is also okay for the client to have mild chest pains the next day. 
Assure them that it’s completely okay and natural since the work done 
during the session, was very deep. Let them know that this is a part of 
the healing process and to just allow yourself to feel it. 

 
50. I had a client who stammers. I noticed that every time I said the word 

“love”, she was finding it difficult to say it. How can I replace the 
word to ensure she doesn’t feel offended? 
You could politely tell her that you noticed that she was finding it 
difficult to say the word “love”. Ask her, “what does it mean? I’m 
curious to know what is happening”. Get the information from her and 
then ask her if she’s comfortable using that word, and if not, what she 
would like to replace it with. 

 
51. What do I do if the client changes their problem after the session? 
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If it’s the end of the session, tell them that the 90 minutes are up and 
that you’ve made a note of the issue and will address it in the next 
session. If they say it’s not okay with them, let them know that working 
more on their emotions will only create more problems and that they 
can book a sooner appointment if they want. 

 
52. How can I respond if the client keeps asking me, “what do I do?”? 

You don’t need to answer their question since you don’t know what they can do, 

but you can tap on it. 

 
53. I have a client who wants to have her own house and needs a job. Yet, 

every time she comes for a session, she tells me she’s feeling calm and 
peaceful. How do I respond to the situation? I feel stuck, how do I take 
this ahead? 
Ask her what is stopping her from getting her own house and a job. This 
could be due to self-doubt, so you have to check if she’s calm and 
welcoming or calm and disconnected. 

 
54. How would you go about in a case where feeling unloved reduces in 

SUD in one session, and by the next session it is back up again? What 
can we ask to explore why is that the case? I had the client identify the 
link between that emotion and a belief but it doesn't seem to shift. 
Emotion can go back up in every session, but what happens with the 
memory? Unloved is an emotion that may come up every time. You 
need to take one step at a time and the feeling of unlove has to be 
touched on, from its root cause. 

 

55. Women in case study are doing 3 hours long sessions. Do we need 

to do that long for solution/ offer? 

1.15 hours is enough each client is different & may take different 

times 3 hours long continuous can be too long for both clients & 

practitioners. Need more details about specific case studies. 

a. PTSD – 1 hour session a week is should be enough. 

b. Cancer - May need more frequent sessions 

 

56. In clinical studies, Tapping on symptoms on clients or Clients 
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tapping on themselves 

Preferably client taps on themselves. May or may not tap on all 

points. It’s ok. 

 

57. Wondering on statements they are using? And tapping on symptoms? 

Tap on feelings around the symptoms not necessarily on symptoms. 

If client is struggling for feelings, articulate & confirms the feeling 

from client. 

 

58. Are there any adverse effects of EFT on low BP or low blood sugar 

for a client who comes for something else? 

Can’t say without testing is could be emotional release and can balance 

low BP and sugar too. 

 

59. Client is struggling with money, husband abusing, mother unwell - 

when all this is happening - how do I take this ahead when too 

many difficult situations? 

It comes with practice. Being present trusting flow, make notes at end. 

Follow up in next session. Is this outcome possible in 1 hour today? But 

can you feel confident about taking one step. 

 

60. Is there a case study on guilt? 

Guilt can be because of something specific check for the umbrella factor. 

 

61. You need to do 30 hours annually after certification, how can one 
monitor that? Is it left to you or is there a monitoring body? 
You monitor it on your own. The way you engage and ask questions, the 
feedbacks that your clients provide shows us the amount of time you’re 
giving. 

 

62. Right now, we’re sending the record consent form as well as the intake 
form. One of my clients said she’s okay with filling the form, but not 
with video recording. What do I do? 
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You could ask them the reason for not wanting the video recording and 
then ask them if you could just do audio recording, because you need to 
make notes. Honour the client’s wishes and comfort zone. 

 

63. What if the client is done and happy with the session in 45-50 minutes? 
What do I do after that? 
For an adult, you need a minimum of 1 hour, and for kids the sessions 
could be around 20 minutes. You could make use of positive affirmations 
with the client. You can write this as a learning in the case study form: 
the client moved very fast and was done very quickly. However, make 
sure it’s an exceptional session with lesser amount of time. 

 

64. If the client is at peace, do we need to wait for another aspect to come 
up? 
No, you don’t need to pick up another aspect; you could do the positive 
affirmations, self-care and reflection with the client. 

 

65. What would be a good time frame to review the progress with clients? 
What do we ask them? 
Progress tracking is mandatory after 3 sessions. Be mindful that 

boundaries are maintained. You could ask them, “What worked for 

you?”, “Is there anything I could do better?”, “What do you think 

helped you most?”, etc. 

 

66. What is Building Bridges? 
Sometimes, clients might not be comfortable with using the EFT 
language. So, you will have to use layman language, so that they are not 
pulled out of their comfort zone and it will be easier for the client to 
understand you. Build a bridge to meet them where they are in the 
present moment, at their level of comfort. 
 

67. Sometimes, clients have a sudden reaction outside the session, and 
they really need you. What do I do then? 
You do not want to get into a process; instead, you could send them a 
voice note on WhatsApp, giving them the Triple Point Calmer, the Box 
Technique, or whichever other technique that might be most 
appropriate based on their reaction. Leave them a positive tapping 
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sequence as well, to calm them down. I would also consider moving 
their next session to an earlier date than what was decided. 

 

68. Sometimes, people have a laid-back attitude to filling the intake form 
and are very reluctant. How do we get it done? This makes them miss 
sessions too. 
Since, these people don’t give you enough commitment to work with 
them, don’t get attached to them. Move on to someone else and work 
with more committed clients. 
 

69. Usually, we start working with our close friends and family, but there’s 
always a layer of judgement there because of privacy. There’s a lot of 
resistance that comes up, would it be nice to approach them? 
 
It would be for you to judge, but you can explain this exchange on the 
WhatsApp group and let them know that, “I have a relative, could 
someone please take over?” 

 
70. In the intake form, the client mentioned I want to work on grief and 

depression, when I made the consultation call, I found that the client 
was in a very positive space when I started the session. How exactly do 
I connect with them? Where do I take them from there, since they’re 
already in a good space? 
Ask them what they want to work on, in the session. Go back to your 
intake form and ask them, “How is grief and/or depression showing up 
in your current life?” 
Digging around would help them to uncover different emotions. Most of 
the times, clients don’t know the correct term to use, for what they are 
going through. Sometimes, speaking to them in their language (lay 
terms) would help to clarify the issue. 
 

71. I was working with someone yesterday and she said she was stressed. I 
asked her the level of stress, so she said it was a 10; but when we 
worked yesterday, her stress levels had already come down to a 5. So, 
when we start working, do we start working on the 5, or the 10 that 
was there initially? 
Ideally, you want to uncover what the stress is about, and if it takes her 
to another memory, work on that. 
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72. There are different domains where EFT can be utilized: on the 

leadership front, and the personal front. But there is a pattern of the 

people coming to me. The issues are all so related to both the fronts: 

women dealing with self-love, etc. How to go about professionally 

taking up EFT at the Leadership front on an individual level? For this 

segment, they skeptical about healing and EFT.   

Since you are interested in working in the leadership area, your tribe 

would be executive women and men – high-performing individuals. With 

this target audience, you need to identify what is the main pain they 

have. What is the pain they would be comfortable approaching a coach 

about? So you might want to call yourself a Wellness Coach for Leaders. 

They could come to you for work, money, etc. because they are ready to 

invest in their own development. They might not be comfortable coming 

to you for being stressed out, but they might be comfortable if it’s about 

energy and wellness. Once they come to you, your secondary message 

would be addressing the feelings of burn out, stress and challenges in 

the work place.  

Talk about performance and interference (fight with spouse, IBS, not 

sleeping well, issues in outside world) . Focus on the part as to how the 

removal of interference allows performance to improve. People will buy 

positive futures. 

73. I want to do EFT with children (age- 11yrs) across schools to provide 

them the emotional resources at an early age. How do I go about it? 

You can put it up on FB. Get it out there. Reach out to do practice 

sessions with children (the sessions with kids is max 30 minutes). Work 

with at least 10-20 children in the age group to get case study 

experience. Or you can become a facilitator. 

74. I had a full one hour session with a ten year old. Can I add that to my 

case studies? 
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If it was a full one hour session, then yes, you can add that. 

75. Do we need to submit more case studies after EFT 3? 

Yes, you’ll have to. 

You submit the case studies for EFT 1 & 2 first. Revisit EFT 3 and then 

start working on the case studies.  

76. Is the Apex Effect same as skepticism? 

Yes, it could be. 

77. How to overcome the situation where one has a liking for a particular 

client? 

Recognize what is going on. Become aware of what is going on for you. 

Set firm boundaries. Make sure you pull your energy back in at the end 

of the session.  

If the feeling is mutual, finish the current session in a professional 

manner. Find them a suitable practitioner replacement. Do this gently, 

making sure the client doesn’t feel abandoned. Tell them something has 

come up for you. You may say “I’m so sorry. I hear you. Something has 

come up in my personal life. I’m so sorry we won’t be able to continue 

our sessions”. Hand them to another practitioner  and then connect with 

your mentor.  

78. When giving feedback, we try to sugarcoat it. But sometimes, it is 

impossible to keep from sounding a blunt or harsh. What to do in 

those circumstances? 

Discuss it at the level of intake form. During the intake, address the 

section on the client’s expectation of the practitioner. Share that you are 

really direct and have that aspect in you but you don’t mean to offend 

them. Be mindful if they find it uncomfortable. Note it down and 

calibrate. 
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You may also ask open questions like “I notice something going on here. 

Would you like to tell me more about it?”Gauge the client and 

understand the psychology of the client? Whatever you want to point 

out/give feedback on, ask it as a question with no sense ofjudgement. 

79. We work with the “Even though…” phrases very frequently with our 

clients. From the client’s perspective, I wanted to ask- doesn’t it get a 

little frustrating in terms of the repetitiveness of the phrase? 

 

You don’t have to repeat the phrase more than three times. You can also 

consider varying it. If the client is getting frustrated or bored, you calmly 

explain to them why we do it. Do it three times and then just move on. 

 

80. Is it necessary to write the exact phrases recited during the session? 

We usually write the case studies a few days or a week after the 

session so it’s really difficult to remember what exactly happened 

during the session. So, do we need to exact the same phrases and 

words while writing the case study? 

 

No, it is not necessary. 

 

I suggest you make notes every now and then. Don’t go for fully-formed 

sentences. Rather go with a note-making format. Making notes gives you 

an opportunity to reflect on yourself and the client, to see if you took 

them through various stages appropriately.  

 

I recommend you record all six sessions so you can listen to them and 

write your case study more accurately. It also opens the possibility to 

reflect and plan for future sessions beforehand. You can analyse and see 

how you’re building the association session by session as well. 

Documenting sessions and writing case studies is all about observing, 

analyzing, reflecting and learning. 
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81. In cases where we have emails from the clients with a description of 

problem, can we copy it for the ‘Description of problem 

presenting’section? Can we summarise and rephrase the ‘Description 

of problem presenting’ if we don’t have an email or a solid document 

regarding the same from the client? 

 

Yes, you can use the email to furnish that section. 

 

As for the cases where you don’t have any document with you, you may 

rephrase or summarize that part. But you have to remember that this 

part can also be counted as your ‘Assessment’ of the client. 

 

82. Will there be any change in the format if we share the case study or 

recording of us playing both the practitioner and the client? 

 

No, the format will remain the same even for yourself. 

 

You can also try shifting spaces if you decide on sending the recording of 

the practice session you did on your own self. You can put two chairs 

and switch places as you play the roles or you can just shift bodily on a 

couch or a sofa.  

 

The purpose is to allow yourself to bring into the awareness of different 

models of the world. We want you to send only one recording of any of 

the sessions you think you did fantastic in.  

 

83. Suppose a client comes to me for more than one problem and say I did 

three sessions with them, all for different issues. Can I include all three 

sessions with that particular client in my excel sheet of 50 sessions? 

 

Yes, you can consider a single client for two-three sessions. 

 

In those 50 sessions, we need you to work with at least 20 different 

clients. You can include two or three sessions with the same client in the 
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excel sheet. The reason why we want you to work with at least 20 or 

more clients is so you become more confident in your job. We want you 

to develop the confidence that no matter the client is new to you, you 

can go in and deal with them with great ease and efficacy. 

 

84. Could you please clarify what we need to do regarding those 50 

practice sessions? 

 

So, we need you to make an excel sheet of 50 practice sessions you had 

or will have either with a client or yourself. Out of those 50, you need to 

send only one session’s recording, preferably the one with a client, and 

work on six different case studies. You can send a case study sample to 

your senior practitioner and have it evaluated as well.  

 

85. Does the ‘Description of problem presenting’ need to be very 

elaborative? 

 

You see, this particular section is very important as it gives the 

practitioner a vivid idea about where the client stands.  But it doesn’t 

need to be very elaborate as it might also make it very lengthy. We don’t 

need a full thesis on that. A paragraph or so should be enough, keeping 

in mind that no crucial piece of information is missed out.  

86. I’ve started writing my case studies? I was if I should get it checked by 

somebody? 

Yes, you can do that. 

You may send an email to Sudha or Larysa. They can review it and give 

you the feedback. 

87. There are some clients with whom the Tapping works. But some clients 

may probe and do closer inspections. They ask for advice and 

suggestions. How do I balance this? 
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Refrain from advice-giving and sharing personal experiences. If the client 

is going round and round with the same thing, you stop them. 

Summarise to them what you’ve understood. Sometimes, you need to 

play it back for clients who are too much in their minds. Sometimes, 

you’ve to step back and at other times you’ll even have to nudge the 

client. But this takes a few sessions. Both of you have to be comfortable 

and the rapport has to be established. You observe and calibrate. 

Respect their boundaries even if you intuitively know what and where 

the problem is. Tap on that on that discomfort in sharing and the 

resistance, too. You keep making observations in your notes.  

88. I got a desperate call from a friend of mine asking if we can have a 

session today or tomorrow. I, being an intuitive practitioner, perceived 

that something strong has bombarded her. I just held her there 

because I wasn’t ready. It gets more complicated if the client is a 

known-to. As a professional practitioner, is it okay to say that and 

maintain that boundary? 

It’s okay to do a brief call just to check on them to see what is 

happening. Give them a Tapping sequence. You may also shift the 

session closer if need be. Set the boundaries. Don’t fall in the trap of 

responding to the texts. You see, there can be neediness as well. Some 

people feel the need to share everything that happens to or with them. 

There’s a belief lurking underneath. Bring it up in the session and tap on 

that belief.  

Boundaries are important especially when you’re working with people 

you know. You need to have important or it will affect your relationship 

with them. If it is getting complicated and you can also consider saying 

“I’d love to remain friends with you. If you want it, I can get you 

connected to equally wonderful colleagues of mine who can and will help 

you”. Don’t forget to check in with you and your intuition. 
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89. Sometimes, a client comes in and says “Make my relationship work or 

make this headache go away”. How do we go about managing 

expectations in such cases? 

 

You do this at the beginning of the session. If a client comes in and says 

“make this migraine go away”, you ask them “What is the level of their 

expectation?” But if someone says “You’ve got to make this migraine go 

away”, there you set your boundaries. Keep it to the client and the 

presenting problem they’ve come with. Make it clear that their 

participation and contribution will equally affect the outcome. Be sure to 

point out the changes the client would need to make to make this work.  

 

Here comes the Consultation Form. It gives crystal clarity about what are 

you getting into. It makes the ground for your meditation, preparation 

and summarisation. Discuss everything clearly in the first session so you 

on the client are on the same page. If they bring something else up, you 

need to pause and ask “How about we first work on this one issue and 

then move on to others?” 

 

90. When a client asks for suggestions for very personal issues, I answer 

them by saying “I do not have the authority to comment on this aspect. 

I don’t hold that position. I am here to help you emotionally”. Is it the 

way to respond in such situations? 

 

You may say “I get that this relationship is important for you and you 

want to make it better. As we move through this, we’ll address these 

issues as well”. Give them reassurance since their mind is jumping 

everywhere. In a relationship, there is love and there is suffocation. Your 

job is to work on the suffocation part. The decision is theirs’ to make. 

They get the final call. You don’t. But acknowledge their trouble or 

problem and give them reassurance. 
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91. A client of mine is asking if she can have screenshots or anything 

related to her intake form. Is it okay to share the intake form with the 

clients?  

 

Yes, you can share it with her. 

 

It’s theirs so there’s no issue with you. You can either email it or share it 

on the WhatsApp. Mention that there could be some changes that are 

made after they filled in the Consultation Form. But do ask for what 

purpose they need it. 

 

92. If in between the session, the client feels that their problem is solved 

but still have time left, what do I do then? 

 

If it finishes, it finishes. Do the calibration, look at the goal for the 

session, at the outcome. Do the testing part, look for any shift. Do make 

a mention of the while writing your case studies.  

 

If they want to bring something else up, make it clear that there is this 

much time left and we can go on for this much time only. Don’t indulge 

in a conversation for the sake of indulgence. The client is going to sense 

that you’re dragging. Honour and celebrate the fact that you helped 

them solve their issue in much less time. Conclude the session by saying 

“Thank you and we’ll meet next week the same time” or something like 

that. Remember to make a mention of it in the case study. 

 

93. Suppose, while in session, I’m tapping on one thing and the client 

keeps bringing new words in. Should I stop at the Nine Gamut or go for 

a Karate Chop? 

 

If the expression is related to what’s been done, then it’s fine. You 

change the sequence when there is an aspect change. If you sense an 

aspect change, then you can come back to the Karate Chop. 
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94. You said we can share our case studies with the senior practitioners for 

feedback. Sometimes, we get too repetitive with the case studies. So 

should I send the ones that go in continuity or can they vary? 

 

See you only have one mentoring session with the senior practitioner. I 

recommend you make notes of every query or issue and bring it in the 

sessions. The purpose is to help yourself. You can bring in the case 

studies that are in continuity as well. Do whatever that makes you feel 

supported.  

 

95. What is Non-Solicitation? 

 

Solicitation means where you directly or indirectly promote to another 
person where you solicit them for business. For example, fellow 
students are not allowed to tap other students, to book sessions with 
them, or attend other training. There are many reasons for this: 

 

a. Protect the data and privacy of each and every student, this is as 
per the database protection act. We had a student who had 
proceeded to contact each member of the WhatsApp group and it 
was a breach of privacy. A supportive conversation was had with 
the student to stop and he continued to do it. Then the student 
was removed from the group, the training course, and alumni. 

b. Make fellow students feel uncomfortable or feeling sold to. Our 
approach is one of proving choice and not promotion and selling 
so it is in no way keeping of the Brand Values. 

c. Steal the hard efforts of another for personal gain. There is an 

enormous investment of time, money, and energy that goes into 

building a community. For us, our community is an extension of us 

and we do not expect anyone to market or promote to the 

community. For example, the groups are created for personal and 

professional growth and not for posting promotional information. 

Once one person does it, it exposes the group to being flooded 

with a mass of promotional messages, this defeats the point and 

the spirit of the reason behind the group. 
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From Code of Conduct 

 
Non Solicitation: No Student Members and VLC Therapy & Coaching Professional shall directly or 

indirectly solicit, take away or divert, or attempt to solicit, take away or divert, the works learned 

under the guidance of VLC or patronage of any client/alumni/other members with an intention or 

for the purpose of providing services that compete with the services provided by VLC unless so 

approved by VLC in writing. Examples of Non Solicitation are: Directly messaging or initiating 

contact with any VLC alumni members, Student Members or VLC Therapy & Coaching 

Professionals either one to one or in a group in order to directly or indirectly market or promote 

for either paid or “free” services. Should the alumni member, Student Members or VLC Therapy 

& Coaching professional request any services then share that with VLC in writing and gain approval, 

whereby the client would be part of our Practitioner Guidelines. 

 

96. What is reframing? 
 

In EFT, Reframing is when an EFT practitioner offers words to help a 
client see their issue, current situation, past situation, etc., in a different 
way and incorporates them into the tapping process. Reframes can be 
particularly useful when the client indicates readiness for a change in 
perspective after an issue has been brought down to a lower intensity 
level (3 or less). 
 
To work successfully, Reframes have to land: They must be accepted or 
“picked-up” by the client. To maximize the probability that a Reframe 
will be a match for the client, it must be well-timed, appropriate, and 
mindful of Rapport. 
 
Great care must be exercised when offering a client any opportunity to 
consider an idea that has not come directly from her/him, and it is 
important to pay close attention to whether or not the client is ready to 
receive the new idea. When in doubt, a practitioner should ask (e.g. "Is 
that right?" or “I used my words there, not yours. What was it like to say 
those words?” or “Is that true for you? How would you change those 
words to be true for you?”). 
 
Reframing in EFT was taught during for example fears and phobia 
training sessions. 
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Fear: I am scared of lizards 

Possible reframes (they have to land with the client): Maybe they are 

scared of me. 

 

For more visit with examples of how to reframe, 

https://vitalitylivingcollege.info/the-eft-definition-of-terms/#tve-jump- 

17555fa6924 

 

 

97. What is Preframing? 

Preframing is where you frame a piece of information before you share 
it. For example, if you were to share a piece of bad news with someone, 
you can preframe it by saying, “I am really sorry I have some bad news 
to share.” Or in the case of client sessions during the consultation call, 
you can preframe what to expect in therapy. Preframing sets the 
expectations of your client and sessions. What you can and cannot offer. 
 

98. What is paternalistic? 
Paternalistic is like father-figure/authority looking down at the person; 
being stern, judging, and so on. 

 

99. I feel so overwhelmed what do I do? There is so much paperwork and I 
am confused. 

a. Go at the pace that feels right for you, even if that means pausing and 

slowing down 

b. Have a conversation with your Senior Practitioner/Mentor and 

explore the inclusion in therapy 

c. Develop a simple plan only handling what you can 

d. Do your personal peace session on overwhelm 

e. Notice what is driving the overwhelm, for example, there can be beliefs 

to be an over performer 

f. Give yourself a break and try not to overdo i
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Follow these steps: 

i. Read the EFT Practitioner Support link first, 

https://vitalitylivingcollege.info/community-resource/eft-level-2- 

grads/ 

ii. Only take on one client case once a week or every 2 weeks 

and write it up 

iii. Get your personal therapy sessions 

iv. Conduct your daily personal peace 

v. Only when the above seems comfortable 

vi. Watch the videos on the EFT Portal and complete the 

self- practice sheets 

vii. Read the manual 

viii. Engage in the group 

ix. Only when the above seems comfortable 

x. Read the information on this link, 

https://vitalitylivingcollege.info/my- eft-supervision-pit/ 

xi. Set a plan to complete case studies 

xii. Weekly personal peace procedure 

 

100. I have clients with the label depression, what do I do? I do not feel 
confident enough. 

a) Firstly, check-in with yourself whether it feels within your 
competence level. Assess if it’s a simpler or a more complicated 
case. If unsure, ask your mentoring supervisor, mentor, or ask on 
the group. 

b) Cases that you feel out of your depth, it's recommended to pass 
them onto others who might be competent. With the label 
depression when the skills you have are EFT Practitioner skills 
then manage your client’s expectations on what you are trained in 
and go step by step. 

c) In this article (https://vitalitylivingcollege.info/depression-how-

can-you- help-others-to-get-out-of-it/) you will find the simple 

steps. For more complex cases or if you are getting stuck, consider 

getting mentoring, referring to another, or joining Inner Child 
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Matrix and EFT Advanced Practitioner Training to enhance your 

skill level. 

 

101. I am not getting the same results with some of my clients as we got 
in class, what do I do? 

 
Sometimes clients take longer to see the results. Be persistent and 
try out different things. They might not be ready for therapy or there 
might be secondary gain. 
Here are some points to consider with blocks to success: 

 The Set-up was not performed completely enough 
(Psychological Reversal) 

 You are trying to apply EFT to more than one thing at a time 
The problem is being approached too generally or globally 
The problem is still not specific enough 
You need to get more clearly in touch with the issue 
Original memories need to be addressed first 

 A second issue is interfering 

 A "secondary gain" (hidden benefit) is interfering 

 A "blocking belief" is interfering 

 Your feelings about the issue are interfering 

 A deeper issue is interfering 

 You are switching aspects during the tapping 

 Outside input is needed 
 
Explore if you are getting triggered by it and if triggered, support 
yourself with therapy. 

 

102. What are Advanced Sub Modalities? 

We store information either in images, sounds, or feelings. Sub 
modalities are mini components of these. For example, images might 
have colors, sizes, and shapes. Whereas sounds might have differing 
tones, pitch, and volumes. And feelings might have textures, 
sensations, and emotions. So to uncover sub-modalities (taught 
during physical tension) you might ask questions like: 

● What is the colour? 

● What is the texture? 
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From EFT Advanced Practitioner 

  Advanced submodalities  

• Sounds – near or far, loud or soft, high or deep, direction, position, 

inside or outside 

 
• Feeling – heavy or light, sharp or dull, big or wide, solid or empty, 

position 

 
• Images – big or small, close or distant, bright or dim, clear and sharp 

or fuzzy and faded, size, shape 

Transforming Lives © Rangana Rupavi Choudhuri (PhD) & Vitality Living 2010-2020 13 

● Are there any sounds 

With advanced sub modalities the questions are even more detailed. 
For example, 
● What is the location? 

● What is the shape of the tension? 

● How bright is it? 

● What are the locations of the feelings? 

● Are the feelings heavy or light? 

● Are the sounds near or far? 

 

 

103. What is Sneaking Up? 
 
Sneaking up is where you go around the main issue if the client feels 
unsafe, starts to abreact, or does not want to explore the issue directly. 
The purpose is to keep the client safe and to go at a pace that the 
client can manage. 
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Some examples include, 
 

 Not approaching trauma directly and using the keyword instead 
or trauma in a box approach (example of the sexual abuse case 
provided and the past traumatic experience was split into 6 
episodes and placed in a DVD box and then in another box and 
placed in the bottom of the ocean. After that was completed, 
the first session was just on the emotion associated with 
knowing that past experience happened). 

 Not approaching the medical diagnosis or mental health label 
directly. For example, a client of mine came to see me to support 
them to resolve the anxiety they were experiencing. During the 
session, my client shared that, “Even the word anxiety makes me 
feel anxious.” So, we stopped using that word and used a 
metaphor instead where we could indirectly explore the anxiety. 
One of the metaphors we used was picture tapping where the 
client would draw their feeling associated with the anxiety. It's 
best to have a discussion with the client and work out what 
metaphor would work for them. For example, some metaphors 
that work are fairy tale characters or superheroes. 

 When the client is experiencing abreaction or it seems that they 
might experience abreaction, you can pause and check-in with 
the client. For example, you can ask, “How are you feeling?” 
“What would you like me to do?” “Do you still want to explore 
this challenge?” 

 When the client starts to abreact and they share that they are 
not able to go there, then reassure your client and let them 
know that it's completely ok. After reassuring your client, begin 
by encouraging them to tap on the triple point calmer. Once the 
client is calmer, take a step back and ask the client, “How are 
you feeling?” “What would you like to explore now? 

 When the client directly shares, they want to resolve a 
challenge, but they are uncomfortable directly going there. You 
can explore with the client areas that feel safer to explore that 
go around the main challenge. For example, there was a client 
who came to see me for, Agoraphobia. (Definition from Mayo 
Clinic, Agoraphobia (ag-uh-ruh-FOE-be-uh) is a type of anxiety 
disorder in which you fear and avoid places or situations that 
might cause you to panic and make you feel trapped, helpless, or 
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embarrassed. You fear an actual or anticipated situation, such as 
using public transportation, being in open or enclosed spaces, 
standing in line, or being in a crowd.) In my client’s case, she 
would start to panic the minute she stepped out her front door. 
So, what we did instead was conducted sessions in her outdoor 
garden space. While her garden space is outdoor it is also in a 
space where she feels safer rather than outside the front door. 

 When a client wants to forgive and is not ready to forgive. You 
can again use the sneaking up approach starting by working 
around the periphery and then circling into forgiving directly. If 
you have a rapport with your client and they are not sharing a 
traumatic incident you can introduce humour. For example, 
“Even though they really hurt me, I refuse to forgive them.” “No 
matter what I am not forgiving them.” use humor and the refuse 
technique only if the client is ready. Be sensitive and judge the 
way forward based on the cues you get from the client. 

 
The main thing is the client will give you the cues as to whether you 
need to go around the issue versus if they want to directly approach it. 
One of the ways to judge whether to sneak up or not is to calibrate. 
Look at the facial cues, pick up on the tonality and body language. If 
unsure just briefly pause and ask. 

 

104. I have started sessions with my client, and I do not feel experienced 
enough to work with the client. What do I do? 
If, after beginning work together, a client is found to need a level of 
expertise beyond that which the practitioner is competent or able to 
offer then the client should be informed and the practitioner should 
offer to refer them to someone who has the required level of expertise. 
If unsure, ask your Mentoring Supervisor for support. 

 

105. My client has life-threatening symptoms and I feel concerned, what 
do I do? 
If a client is seeking help with symptoms that are prolonged or 
potentially life-threatening or which the practitioner or coach feels are a 
cause for concern, the practitioner should enquire whether the client 
has consulted a medical practitioner and, if they have not, advise them 
to do so. They should also record this in the client notes.
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106. What do I do if it comes to my attention that the child might be 
being verbally, physically, or sexually abused? 
So here are the steps to follow: 

 Become familiar with the local legal procedures on reporting such 
cases and follow those 

 Here are some general steps you can follow 

a) Assess: Get a sense from the child about the situation 
Refer: If the abuse is being conducted by the parents, contact your 
local social services, child protection agencies, or support services who 
can evaluate it and decide what to do. If these do not exist in your 
country, contact the police. (If a child or vulnerable adult is being 
abused you have the right to break confidentiality to protect the child 
or vulnerable adult) 

b) Ask for help: Contact your local support agency or your 
mentoring supervisor to get support yourself. 

c) Action: If it is abuse in progress or the child is at harm or at risk 
of being abused, contact the police immediately. If in doubt 
know that preventative measures are better than the risk of the 
child being harmed. 

d) Local Law: In certain countries, you are duty-bound to let the 
police know who will support you accordingly 

e) Discernment: In some countries, the child might be at more 
harm if the case is reported so you have to weigh up how to 
keep the child safe. If in doubt, contact the police. Any form of 
abuse is unacceptable. 

f) Learn: Educate yourself on what counts as abuse and what you 
can do. Here is some background reading: 

− Indian Helplines: https://indianhelpline.com/ 

− 11 Organisation who help in the case of sexual abuse: 

https://timesnext.com/top-organizations-in-india-that-help-in- cases-

of-molestation-sexual-abuse-violence/ 

− US guidelines from kids health, 

https://kidshealth.org/en/parents/child-abuse.html 

− UK Government Guidelines on Abuse and protection of children, 

https://assets.publishing.service.gov.uk/government/uploads/sy 

stem/uploads/attachment_data/file/419604/What_to_do_if_yo 
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u_re_worried_a_child_is_being_abused.pdf 

− Simple article on what to do if you suspect abuse, 

https://www.nspcc.org.uk/keeping-children-safe/reporting- 

abuse/what-if-suspect-abuse/ 

− Legal perspective in India, 

http://www.helplinelaw.com/employment-criminal-and- 

labour/CAII/child-abuse-in-india.html 

− Preventing violence, 

https://www.who.int/violence_injury_prevention/violence/glob 

al_campaign/en/chap3.pdf 

− India: Simple article on what is abuse and what can you do, 

https://www.savethechildren.in/news/understanding-child- 

abuse-and-child-protection 

− Germany: Connection between the legal duty of an adult in the 

context of a child and any injustice, 

https://www.loc.gov/law/help/child-protection- 

law/germany.php 

 

 

 

107. What all can be added in CPD? 

The text below gives examples of some types of activities that you 
may wish to consider when planning your CPD. 
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CPD can be gained via: 
 Group-based learning 
 Self-directed activities 
 Personal therapy as part of your journey as an EFT Practitioner 

 
Examples: 

 

GROUP BASED ACTIVITY 

 

● Attendance at seminars, webinars, workshops, and lectures 
which enhance your knowledge and skills 

● Attendance at conferences or meetings which are dedicated to 
EFT or a discipline that will enhance your skills. 

● Participating in EFT discussion groups, webinars, or 
teleconferences  
 

SELF DIRECTED ACTIVITIES/STUDIES 
● Client case studies, writing up and reflecting on the practitioner’s 

own case studies and/or theory and philosophy of practice 
● A personal study which could include following a formal program 

of study either taught or possibly distance-learning. 
● Reading such articles in journals, books, newsletters, or 

information online which provide learning you can put into 
practice in your work as a practitioner. 

● Research. If you are participating in a piece of research which is 
enhancing your understanding of your discipline and/or practice. 

● Writing articles or books which are published. 
● Developing and sending out Newsletters 
● Watching EFT YouTube/and other videos, DVD´s, listening to CDs 
● Making EFT YouTube Videos & DVD´s, CDs once qualified 
● Making EFT podcasts once qualified 
● Translating EFT material into another language 
● Applying EFT or using other forms of personal therapy, with or 

without the help of others regularly 
● Documenting the integration of EFT into an existing practice 
● Feedback/evaluation forms from clients or students which you 

carry out about your work. 
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● Developing a specific application of EFT (e.g. for sports or 

business) for the advanced level practitioners.  

 

PERSONAL THERAPY 

One to one therapy is in the best interests of yourself and your 
clients. This can be recorded on the log/record sheet. 

 

108. Can I work with a client with weight loss as an EFT Practitioner in 
Training? 

 
So you can work on simpler cases or what feels within your 
competence level. If you are getting overwhelmed or feeling out of 
your depth it is better to take a step back and: 

● Have a conversation with your mentor or mentoring supervisor or ask 

on the group 

● Assess for yourself what feels right 

● Assess if you feel out of your depth because of your experience or 

competence level or are getting triggered by it 

● Read this article which provides the steps to follow for those who have 

trained at the EFT Practitioner level, 

https://vitalitylivingcollege.info/how-to-unlock-weight-loss-with- 

emotional-freedom-techniques-eft-tapping/ 

At the EFT Practitioner level, you can easily explore emotional eating, 
cravings, past memories, and limiting beliefs associating with weight 
loss. For more complex cases with polycystic ovarian disease (PCOD) or 
thyroid and past trauma, it is better not to take it on as a case study at 
the EFT Practitioner level. Those with Inner Child Matrix Practitioner 
Training and EFT Advanced Practitioner skills are more equipped to 
handle it. 

 

109. When you write down the case studies does it have to be in the 
1st person or 3rd person? 
It doesn’t matter whether it’s written in the 1st person or 3rd person. 
The main thing is the assessor needs to be able to discern what you did 
and what made you decide on the chosen approach. 
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At times there can be more than one valid approach. For example, if 
the client is feeling overwhelmed, you can either use the triple point 
calmer, or the 9 Gamut or start tapping for the client or asking the 
client to breathe. 
The most important thing is what made you decide the one you chose 
that maintains rapport with the clients and makes them feel safe and 
supported yet being able to release and let go. 

 

The important thing is how you fill in: 

a) The background. Provides general background information 
about the client and might be the same for each case study 
for one client. 

b) Presenting the problem. This is what the client has written in 
their intake form and as a result of your conversation with 
them. 

c) Your assessment. This is your impression of what the client 
wants, free from judgement but evidence based. The 
assessment might need to be written for each session as new 
insights can emerge. 

d) How you explained EFT to your client. This can include 
information on how you explained EFT, managing your 
client’s expectations, pre- framing what is to be expected and 
letting them know that they are in control and can stop at any 
time. If you are introducing an EFTtechnique for the first time 
to the client, take the time to explain the technique briefly. 
This is to make the client feel safe and supported. Some 
clients can get anxious and knowing the next steps can make 
them feel reassured and give them a choice to align on the 
approach or not. This is known as informed consent. 

e) The intervention performed which will be the largest part of 
the write up. Here you explain in detail what you did, the 
techniques used, the questions asked and how you kept the 
client safe and overcame any challenges faced. I am curious 
to know your perspective. What you did and the reason you 
did it? How you used the specific words and was able to judge 
when to introduce reframes and positive tapping versus 
working on bringing the SID’s down. 
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f) The overall outcome. While the focus is not on the result but 
rather the process you followed this is so that you are aware 
of where you started and where things ended. 

g) Future Planning. Brief notes on the plan for the next session. 
You have to judge whether to ask the client directly or make 
your own assessment. Sometimes the clients volunteer. The 
most important thing is you have a sense of what was 
completed in the session and what is left based on what the 
client wanted. 

h) Your learnings and reflections. In this section write what you 
did really well, what you could do even better and what were 
your overall learnings and reflections. I begin reading every 
case study in this section as I am curious to know what you 
learnt and what are your insights in terms of your 
development. 

 

More: https://vitalitylivingcollege.info/eft-case-study-guidelines/ 

 

110. How do I fill in the assessment section? 

In the assessment section, provide your overall impression and give 
the appropriate assessment. Explain how you reached your 
assessment, how the client’s symptoms were presented. 
 
Keep the assessment factual and evidence based versus based on 
judgement or prejudice. 

 

Example of assessment are below: 

 
Example 1: Client who came to address feeling lonely as a result of 
the demise of her mother. 
 
When the client came for her first appointment, she was very calm. 
We talked for a while about her relationship with her mother and 
her father. I noted that GR had additional issues apart from the 
ones mentioned in her email. These included: 
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a) Resentment that GR’s father was so selfish about his loneliness 
and doesn’t appear concerned with how much GR misses her 
mother 

b) Feelings of guilt that GR couldn’t help her father 
c) A weight problem 
d) GR feels lonely even when she is with friends 
e) Low self-esteem 

 

Example 2: Client came to resolve the knee pain 

 

The client seemed quite healthy, but had knee pain, and seemed 
un- energetic in her body language. Her knee pain was bothering 
her. 

 

Example 3: Client came to overcome past memories 

 

When the client spoke of the incident; he spoke with clear 
dissociation as it was too painful for him. He knew he had to go 
through the process of releasing the trauma, but at the same time, 
was afraid of facing the pain, as he had been consumed by it many 
times earlier. To cover this vulnerable side of his personality, the 
client has developed an outward personality, which is extremely 
strong and tough. 

 

111. Can we use the 9 Gamut Hold for Abreactions? 

 

Yes, you can use the 9 Gamut hold, assuming it’s supporting the 
client to calm down. 
 
The recommended approaches to lower the intensity of 
Abreactions, overwhelm or high levels of stress that is causing the 
client to be in distress are:  
 
a. The Triple Point Calmer: tapping under the eye, collar bone and under 

the arm 

b. The 9 Gamut hold (holding for up to 3 minutes can clear a past cellular 

memory) 
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c. Share with your client: “Imagine, I’m tapping down your spine” 

d. Say to the client, “Stay with me, stay with me, breathe, breathe.” 

e. Ask the client to have a sip of water and breathe 

f. Tap on yourself for the client and you can ask them to keep tapping 

on themselves, giving them the option to say the words out loud or 

not. 

 

Note: It is important to ensure you and your client are both safe. 

 

112. What is the Validity of Cognition (VOC)? 

 

The Validity of Cognition (VOC) scale is used in EFT to measure how 
true a limiting belief might be for the client and to test that limiting 
belief after the EFT tapping process. 
 
Once the client shares the limiting belief ask them to, “Say the 
belief out loud and ask yourself how true it is on a scale of 1 to 10, 
where 10 is true and 1 is not true at all.” 

 

113. My practice session client said her SUD’s was at 10. When I 

calibrated, she looked calm. So, is it okay to straight away start with 

tapping? 

Yes, it is okay to start tapping straight away. Begin by tapping on what 
your client has told you or what she has written in her intake form. At 
times clients look calm, but not feel calm on the inside. 
 
So you have to judge the best method that keeps your clients safe and 
supported. If unsure you can preframe, “In case you start to feel an 
intensity level higher than 10 just let me know as we can use another 
technique to quickly make you feel calm.”  
Also, you can ask the client and let them know what you notice, “So I 
noticed you shared that the level of intensity is 10/10 and yet you 
seem visibly calm. Can you share a bit more, what are you really 
feeling?” 

 

114. I feel I’m still a little confused about the questions to 
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ask and the technique. 

 

Here are a couple of resources that might support you to have clarity. 
 
a. Read the information in the manuals and slides from the training: 

https://vitalitylivingcollege.info/community-resource/eft-level-2-grads/ 

b. Watch the EFT Training videos on the Portal and complete the self-help 

worksheets which are written for each of the techniques, 

https://vitality-living-college.mykajabi.com/login 

c. Read the definitions of EFT here, https://vitalitylivingcollege.info/the- 

eft-definition-of-terms/ 

d. Ask your questions to clarify your confusion on the group 

e. Explore if there is an internal dialogue or limiting belief that needs 

clearing 

f. Attend the EFT Swap Meets where you get an idea of how to work with a 

client in reality 

 

Also bear in mind it can take time to fully understand everything and 
that is part of the process. 

 

115. When do I use Argument Tapping in the Tapping sequence – in 

the middle or end? 

With the limiting beliefs protocol, argument tapping is best to use 
when the VOC for the limiting belief has come down or the client has 
made a cognitive shift. This is usually ¾ into the limiting beliefs 
protocol when any past memories associated with the limiting belief 
have been resolved. For the Limiting Beliefs protocol, it is necessary to 
use Argument Tapping every time. 
 
You can also use argument tapping in general. The main thing is to use 
it only when the SUDs have come down and not as a replacement for 
exploring the root cause or past events. For argument tapping to be 
effective the deeper underlying root causes need to be addressed first. 
If the root cause is not explored, then argument tapping can become a 
temporary fix. 
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116. When your client does not want to speak out loud, what do you 

do? 

 

So the most important thing is what the client wants. If there is an 
opening, you can explain how when the words are spoken out loud it 
releases from the nervous system. 
Give them the reasons why it’s great to take it out. 

A. You can tell your client for example, “From my training and 

experience: It’s best to get it out of your body or your nervous 

system/neural pathways.” 

B. Give them creative ways: 

1. “If you’re worried, I’m listening: You could mute yourself.” Or 

“whisper it to yourself” (Sneaking up) 

2. “What part of it do you prefer to keep private and would you be 

willing to share the ones you’re okay with?” 

3. “Could you share the feeling while NOT having to possibly share 

the story out loud?” Tap Tap. 

You could reassure them and nudge them to share. 

 

Note: A client always gets to decide at the end of the day, nudge in 

different and every way possible. And share the truth of what the client 

chose and the ways of your approach in your case studies. 

 

117. I get that speaking out loud is a good form of expression. Is 

writing a good form of expression instead of saying it out loud? 

So of course, writing is a good form of expression, but not the best in 
terms of expelling information out from the nervous system as the 
words we use are connected to the nervous system. 
The safer your clients feel the more they are likely to share and 
express. Focus on creating a space where everything is welcome. 
If writing is a good place to begin, then begin there. But to really get it 
out of the nervous system, speaking out loud works best. You have to 
judge based on calibrating your client whether to nudge your client or 
let it be. 
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118. How you spoke about the movie technique. There have been 

times when I have switched from one technique to another without 

completing it. Is that okay? 

Yes, it is completely okay to switch from one technique to another as 
long as you are in rapport and at pace with your client. At times some 
techniques just do not work for the client so you have to switch. 

 

119. Do I need to submit a one-hour video for EFT Practitioner and 

another one for EFT Advanced Practitioner to be certified in 

both? 

Yes, submit your best session via video using the skills for which you 
are submitting your case study. 

 

120. Is it ok if the client does not have time to fill in an intake form if 

it is just for one session? 

 

So if the client does not have time to fill it in, then that might not be 
the best client to take on. The intake form does not have to take long 
to fill in. It can take as little as 2 – 5minutes. You can pre-frame this 
with the client. 
 
Plus, you are giving an hour of your time to the client and what you 
have to offer them is so valuable so just check in with yourself what 
feels right for you. 
If need be you can use the WhatsApp intake form instead. This is 
sometimes preferable for busy clients. 
 
Here are some of the reasons why getting an intake form filled in is 
important: 
a) First and foremost, the intake form provides clarity on what your 

client wants: where they are right now and where your help might 
be needed. This clarity manages expectations.
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b) Next, you are able to discern whether the client is right for you and 

that you are able to meet the requirements of the client. This keeps 
you and the client safe. 

c) Finally to get informed consent and let them know about 
confidentiality, data protection and record keeping. If the client 
does not sign the record keeping informed consent you cannot use 
it as a case study. It protects you as the client has to sign the intake 
form as a means of informed consent. 

 

121. For EFT Practitioner case study, clients do 50 practice sessions 

of EFT Level 1 & 2 skills. In certain sessions Inner Child Matrix 

might be needed. How do you stop yourself from using Inner Child 

Matrix on them? 

 

So of course, if you need Inner Child Matrix you can perform it as a 
small part of the session. This is known as being kind to your client. 
Once completed go back to Classical EFT. 
 
That having said it is possible to conduct the whole session with 
Classical EFT. It might take longer and yet completely possible. 
 
Some clients do not like the EFT Advanced Practitioner or Inner Child 
Matrix skills so practicing how to resolve any issue with Classical EFT is 
a beneficial approach. 
 
When writing up the case study, just mention the reason you felt 
Classical EFT would not work and the reason you needed to use the 
Inner Child Matrix. This is allowed for 25% of the write up but not every 
single one. 
 
The case study write-up and practice sessions for EFT Practitioner level 
need to be largely using Classical EFT. 
 
For EFT Advanced Practitioner Inner Child Matrix can be used for 
clearing trauma along with the EFT Advanced Practitioner skills. 
 

122. Is it okay to discontinue the session mid-way through the 
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technique and continue to the next session? 

 

It is not ok to discontinue the session midway unless this is what the 
client wants. 
 
In the event the session time is coming to an end then it is better to let 
the client know in advance. Especially if you feel that the time is 
insufficient to finish what is being explored with the client. 
 
Ideally, you should be able to complete the session within the given 
time. It’s the reason that I recommend the session time be between 
one hour to one hour 15 minutes and to book out an hour and a half. 
The extra fifteen minutes allows for overspill and to be able to close 
the session properly. 
The additional 15 minutes allows for any delays or internet issues. 
 
If you feel that there is still quite a bit to be resolved you can say, “We 
have just 15 minutes left in our session, where do you want me to 
focus?” It is okay to have aspects that continue in the next session as 
long as there is a proper close to your current session. 

 

123. If a client appears to be visibly crying and when 

asked, “What happened?” the client responds nothing, 

what do you do? 

 

Well, the client might tear up, but it might be something else. For 
example, it could be an allergy or dry eyes. Accept the information the 
client provides and continue with the session. Some clients are not 
comfortable expressing their emotions or tears. 
 

124. In EFT Advanced Practitioner case studies, the SUD’s are not 

necessary - right?
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Well, there is no fixed rule like that. Testing is always important 
whether you use SUDs, VOC, calibrate the changes, listen out for the 
cognitive shift or they are able to share the story calmy. 
 
Some clients do like measuring with numbers, so you might need to get 
creative. The important thing is to be aware of what you are doing. 
 
Measuring and testing is an important aspect of EFT Practitioner & 
Advanced Practitioner sessions. 

 

125. If I have not worked on a technique for example, cravings. Do I 

write that down as an extra case study? 

 

If there are any techniques that have not spontaneously come up in 
your case study sessions, you can include them as part of your practice 
sessions. For example, complete 1 practice session on cravings or with 
a client where the cravings protocol is part of the session. 

 

126. There are so many things to look and see, it's 

overwhelming. While I flicked through the list of clinical 

studies, I could not understand everything. 

 

So, this is all you need to know: 

 

a. Click on this link, 

https://vitalitylivingcollege.info/community- 

resource/eft-level-2-grads/ 

 

b. Scroll down to "Your Resources" 
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c. Click on "EFT Clinical studies" 

 

 

 

d. In the top section, you will notice that it talks about different 

kinds of studies. 
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For example: 

 

 Outcomes: They have been through the highest amount of 

scientific rigour and are considered stronger clinical 

studies. 

 Mechanism: These are the papers that measure the 

biochemical factors in the body before and after EFT 

treatment. For example, levels of stress, hormone cortisol. 

Mechanism of action paper how EFT works. 

 Clinical Cases: These are either solitary cases using EFT 

like the case study write-ups or it can be on a group. 

These are very simple that provide an assessment before 

and after EFT. 

 Review Papers: These are summaries of other clinical papers. 

If you click on the link below, you will find a presentation for 

every clinical study.  
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The main takeaway is the number of clinical studies (218) and 

in so many different areas: 

 

• Aggression in moms 

• Athletic Performance: Basketball throws, Golf Handicap, 

• Sports Performance 

• Fibromyalgia: Self-help with women on Tamoxifen 

• Lowers Anxiety: Adults, Adolescents, Gifted Children & Dental 

Patients 

• Reducing mathematics anxiety 

• Sexual Abuse 

• Presentation Expression Anxiety Syndrome 

• Genocide 

• Headaches 

• Seizures 

• Earthquake 
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• Public Speaking Anxiety 

• Reduction in cortisol and blood clumping 

• Health Care Workers & Veterans: Pain, depression & Anxiety 

after PTSD 

• Pain, Range of Motion, Frozen Shoulders 

• Reduced test anxiety, including worry and emotionality.  

• Enhance Academic Performance 

• Reduces anxiety amongst women undergoing surgery 

• Reduction in cravings 

• Weight Loss 

• Traumatic Brain Injury 

• Claustrophobia 

• Reduction 

• In Blood Glucose in Diabetic Patients 

• Reduction in occupational stress 

• Psychological & Physical symptoms of Psoriasis 

• Panic Dis-orders 

• Fear 

• Abused Adolescents 

• Suppressed Anger 

• Reduction in cortisol and blood clumping 

• Phone session better than office sessions with waiting time 

You can also scroll down the list of studies more to take in 

how many studies there are and in which areas there are 

different studies. 

 

So, why is this important? It's so you can have a sense of 

different studies for EFT and you can speak about it with 

confidence. You could choose to share a specific one with the 

client expressing doubts, question or rebuttal. The above list 

gives you a good peek into the different areas EFT is could be 

used and further could be used as an invitation of marketing. 
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Marketing message for to target mom’s who might want EFT Therapy. 
 

Have you ever got angry with your child? Did you feel guilty and wish you had not 
got angry? Would you like to be able to be less angry and more loving towards 
your children, even when triggered? 

 

I am certified as an Emotional Freedom Technique (EFT) practitioner by Vitality 
Living College and I work with moms to help them feel happy, healthy, and in 
control. 

 

To find out more about EFT just download this free booklet, 
https://vitalitylivingcollege.info/how-to-gain-emotional-freedom-and-peace/. 

 

EFT has help me and or my clients .. [add your information} 
 

Just send a quick message to find out more and how EFT is right for you. 
 

Optional in the primary message. You can include in the reply: I provide a no- 
obligation free consultation. All you have to do is fill in an intake form and reboot 
a conversation where we explore how to support you and how I work. 

Plus, you have an idea in terms of your marketing. The 

different ways you can promote EFT. 

 

For example, if you specialize in working with moms you can 

send them a message on EFT and how it can help moms heal 

and transform.  

 

 

127. What are the most important things to consider while giving a 

one-to-one session? 

 

So, when the session starts with a client, these are the steps to 

follow, https://vitalitylivingcollege.info/what-are-the-3-most-

important-steps- when-starting-a-session-with-a-therapy-healing-

or-coaching-session-with-a- client/ 

 

Now in the session itself, the most important points are: 
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 Understand what the client wants. 

 How and what they want to explore. 

 Clarify how it is connected to their intake form. 

 Confirm that you can proceed, and any necessary medical 

or mental health help has been taken. 

 Mange any expectation as necessary. 

 Good bedside manners: keep the client safe and go at the pace 

at which the client can follow. 

 Balance listening with tapping and questions. 

 Determining when to ask questions and go deeper versus stay 

shallower and simpler. 

 

128. What are some of the Dos and Don’ts a good EFT Practitioner 

should be mindful of?  

Here are some of the points you can bear in mind to do and not 

do while giving session to a client:  

DOs  

● Create the safe space and rapport for and with the client.  

● Be present and attentive.  

● Establish SUDs when they give you a presenting problem.  

● Ask for sub-modalities.  

● Check in with them by playing it back to them.  

● Let the client voice their concern.  

● Use their words. 

●  Calibrate and ask specific questions.  

● Keep the client safe. 

●  Take permission before beginning to tap on new aspects. 

●  Always encourage and reassure.  

● Put the power in client’s hand.  

● Manage time and expectations.  

● Instead of asking “How are you?”, ask “How are you 

feeling/doing?” at the beginning.  

● Pre-frame if there are any language barriers.  
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● Be mindful of the tonality and voice modulation.  

● Establish tested SUDs.  

● Come back to the Karate Chop when a new aspect emerges. 

DON’Ts  

● Don't use the term ‘SUDS.’ Go for alternatives like intensity, 

number, etc.  

● Don't replace your words with client's words. Ask them again if 

you forget or miss anything.  

● Don’t overpromise.  

● Don’t lead the client.  

● Don’t introduce Reframing before the SUDs come down to a 

manageable level.  

● Don’t create frames in your head before going in for the 

session.  

 

129. Is it necessary to tap on the Karate Chop three times?  

At this level, it is necessary for you to tap on the Karate Chop 

three times as it also helps with psychological reversals.  

 

130. What questions can be asked to probe deeper into feelings?  

In case of physical pain or discomfort, you can simply ask: “How 

does this pain make you feel?”  

 

131. Do we keep the tone same throughout or modulate it?  

You modulate the tone by pacing it up to the client.  

 

132. Is it okay to change or rephrase the client’s sentences a little? 

Yes, you can. There is no need to go word-to-word 

 

 

133. Would the explanation question still be relevant for self 

work?  

Yes, you can just put you are the practitioner-in-training. 
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134. Can buddy sessions be used as 50 practice sessions as long as 

there is mutual consent?  

Yes, you may.  

 

 

135. Does the case study have to be delivered in English?  

You can do the session in your regional language but the case 

study and practise sessions need to be recorded in English. Or if 

it’s not in English, then you will either have to provide the 

translation or get on a call with me and help me understand all 

of it. 

  

136. Do we have to write one’s experience with senior 

practitioner as I don’t have one?  

One is not required to submit that part. 

 

137. In the CPDS log, do we need to back date the last 3 

supervision learning?  

Yes, you have to back date the last three sessions too.  

 

138. Is the Background Information needed for all the case study 

documentation?  

Background information includes a lot of generic information 

which will largely remain the same. But sometimes, a situation 

might arise, for example an incident, loss, etc. In that case, 

some background information may come hand in any session 

which can be added. When you are checking in with the client, 

they could bring in certain aspects that could also go in the 

background information. Basically, it refers to anything that is 

new information although the demographics can remain the 

same.  

 

139. Do the Intake Form and the first session to discover the goal 

have to go in the Background as well?  
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Ideally, the Background Information consists of the information 

of the client and assessment post the consultation as in what 

your own observations are as a practitioner-in-training.  

 

140. Do we have to write cases for all the 6 sessions together or 

each session separately?  

You have to write each session separately. 

 

141. There might be things coming up and going all over the place 

during a session. Should we keep checking in with the goal 

during the session to prevent that or if the client isn't giving 

you any agenda?  

That’s for you to explore on the consultation call. You play back 

to them the things they give you. Ask them if it’s okay. On the 

day of the session, ask what they want to work on. While 

tapping, the reason why we check in with them is to get an idea 

about where they are and how far you have reached.  

 

142. What to do if there is no agenda in intake form and the client 

still brings something up?  

That's okay. But you’ll have that clarity through the consultation 

call. It is meant to bring you and the client on the same page. 

Ask them what they want to work on. You still need to check in 

with them if they bring something that is not there in the not in 

intake form if it is related to their priorities. Take it up with 

them to check if it isn’t. The power is in the client’s hand, so you 

let them decide what they want to work on.  

 

143. Are we supposed to provide six videos for six clients with a 

particular client?  

No, you will provide the case study documentation for six 

sessions and one video recording out of all the sessions. 

 

144. Do we need to provide one video recording each of the two 
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clients we are supposed to have full six sessions with?  

No, you are supposed to provide only one video recording of 

the session you think is your best work.  

 

145. Can we include the two clients’ case studies in our practice 

sessions too?  

No, you have to separate them.  

 

146. If you give a client one sort if problem and it goes t next 

session, will it be taken as one session? How will we connect 

them to the case studies?  

They will be documented as different case studies for each 

session. The presenting problem may be the same, depression 

in this case, but the case studies for each session will be 

different. If there’s something else left, you can pick one aspect 

and work through it. You can check how they are in closing and 

say “We will work on the next aspect in the next session.” 

 

147. Yesterday I had my first consultation call, I could not give him 

a treatment plan then. He has tried many treatments and 

seemed frustrated with the fact that nothing has worked for 

him so far. Hence, he also seemed sceptical about EFT. So, I 

didn't find it appropriate to give the treatment plan at that 

point of time. So is that okay?  

There is no problem in giving the plan later.  

 

148. What is the difference between Tearless Trauma and 

Keyword Technique?  

Keywords can be used for indecision and for something private. 

For example, a client had cancer and they didn’t want to say the 

word, so they called ‘daffodil’ instead. Tearless Trauma is used 

when they are finding it too hard to take and you ask them to 

give the issue a keyword in order to distance it from them.  
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149. How can we be less judgemental?  

The fact you noticed that you have judgement is incredible. 80% 

of freedom is in knowing that. Do your Personal Peace Process 

on it. Raise it with your senior practitioner.  

It is important to address because if you are judging your client, 

then you are judging yourself, too. If you feel it’s too much 

judgement, then its better to leave the client alone and give 

them to someone else. You can just let it be. 

 

150. In the techniques, do we rate ourselves on things that we 

have used or the knowledge we have gained?  

If there is something you were good at when coming in, you can 

rate it on based of how you think do in that area. If you were 

excellent in a certain area and you have grown more, you can 

write that.  

For example, if you feel you need more practice in the Tearless 

Trauma technique, then you can put out a message saying “Hey. 

If someone has a high intensity trauma and they want to work 

on it, then please let me know.” In the end, I would highly 

recommend you do the Inner Child Matrix as it is a much gentler 

and safer technique to work with deeper trauma, especially 

because EFT can sometimes feel like an open heart surgery.   

 

151. Will EFT Certification need renewal?  

Yes, you’ll have to get them renewed every year.  

 

152. What do you mean by renewal of certification and what is 

the process involved?  

You need to get your certification renewed every year in order 

to continue practicing as a certified EFT Practitioner. What is 

required from you is that you complete six hours of supervision 

and mentoring every year. 

Here’s the process which will be followed once you send in all 

your documents when you are done with your case studies: 
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•You will send us all your documents in one single mail and they 

will be saved in a confidential folder followed by a mail saying 

that we have received them safely.  

• I will either go through it or counsel with your ,mmentor if you 

feel the need to have their call.  

• I will send you an email or we can have a chat if anything 

needs further clarification.  

• If all goes well, you will receive a formal communication from 

us that will bear your name, congratulatory message and your 

MCQ test. • In case you score less than required, you will be 

given two chances to up your score. MCQ test is nothing but a 

way to evaluate if you have got the theoretical knowledge right. 

I might add a sentence or two sharing my thoughts or 

developmental points if any.  

• Next, you will be mailed your certificate once you give us a 

formal adherence from your side.  

• Your certification will be valid from the date of your certificate 

to the next one year.  

• In order to complete your six hours of supervision and 

mentoring, you can pop in our programs like EFT Facilitator 

Training, Body Vitality Program, etc.  

• Those who want to be listed in the EFT International can do so 

by submitting your work and mentioning who you learnt it from. 

The certifying body will then check in with your trainer and 

decide upon renewing your certification. 

 

153. Could you please explain the terms:  

a. Sneaking Up  

b. Stepping Stone  

c. Inner Committee  

d. Intuitive Working  

e. Role Play Tapping 

f. Building Bridges  

g. Detective Work  
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h. Non-Solicitation  

Here are the definitions of the following terms:  

a. Sneaking Up: In EFT, when we tap on the peripheral 

Aspects of a potentially intense problem or issue 

(including a Specific Past Event) in an effort to be gentle, 

we are “sneaking up.” Sneaking Up is a strategy of 

carefully approaching a problem to minimize the level of 

pain and/or suffering for the client. Sneaking Up is a 

system of gentle approaches used in EFT as needed to 

reduce or minimise emotional intensity. The goal is to 

take the “edge off” of the intensity of the issue before 

further discovery or resolution is attempted. One 

example of Sneaking Up is to tap on the person’s exact 

words about proceeding further (e.g. “I’m afraid to go 

there”) until the intensity is as low as it will go and/or 

other (more peripheral) Aspects arise.  

b. Stepping Stone: Stepping stones is the technique when 

you work towards an issue using a step by step proves. 

For example, if a client comes in for confidence-related 

issues, you would not begin with the issue as a whole. 

You might want to work on smaller aspects reacted to it 

bit by bit towards your final destination 

c. Inner Committee: Inner Committee is an EFT Level- 3 

concept. Here’s the crux of it- we have different 

personalities inside of us, for example a perfectionist, a 

procrastinator, a drama king/queen. These are called 

archetypes and they are based of Jungian philosophy. 

Basically, we uncover some of these archetypes to be able 

to cut through an issue quickly because they could be 

sabotage patterns too.  

d. Intuitive Working: This is also an EFT Level- 3 concept. It is 

about being with a client ion session and completely 

tuning into their energy. You surrender yourself and 

become an empty channel. There can also be telepathic 
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communication happening then. This is when your 

intuition kicks in.  

e. Role Play Tapping: This is also an EFT Level- 3 concept. 

Role Play Tapping is when you as a practitioner are 

struggling with a client, so you step into their world, 

breathe and feel hoe they do, and get their perspective. 

This way you get unlock a lot of blocks that might be 

hindering their healing.  

f. Building Bridges: Building bridges refer to briefing the 

person what EFT is based on where they are at. You give 

them the answer they are ready to receive. For example, 

the way you brief EFT to a 5 years old kid and a 25 years 

old adult will be really different.  

g. Detective Work: It is when instead of giving the client the 

answers, you become curious like a detective and try to 

probe more with questions 

h. Non-Solicitation: Non-Solicitation means where you do 

not directly or indirectly promote to another person 

where you solicit them for business. For example, fellow 

students are not allowed to tap other students, to book 

sessions with them, or attend other training. 

 

154. What is Apex Effect?  

In EFT, changes happen so quickly and tapping can be so foreign 

to one’s existing beliefs that results received in the session can 

be attributed to almost anything but the tapping. This could 

manifest as denial or reluctance to seeing the original severity 

of the problem, or attributing it to other causes or efforts to 

manage the problem. The existence of the Apex Effect is 

another reason for doing rigorous and thorough Testing, and 

the taking of notes, to demonstrate the before and after effects 

of tapping.  

 

155. How do you explain EFT to a 3-8 years old?  
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Build rapport with them. Show them the tapping points and ask 

them to follow you. Hand them the power to stop or interrupt if 

the process doesn’t make sense to them. Make sure that they 

know that they don’t have to listen to or do everything you say. 

Modulate your voice to a kid’s. Use the language they prefer. 

They might not like “deeply and completely” phrase. Replace it 

with something like “I am still a great kid”. 

 

156. What does Writing on the Walls mean?  

Imagine you being a palace and everything is okay in there. 

Suddenly someone comes to you and says “Don’t do that. That’s 

wrong.” Or you go to school and a kid says something to you. 

You process them as something written on the walls of your 

mind. Clearing those writings becomes immensely important as 

more writing can mean closing doors to possibilities. 

  

157. How to get group work certification?  

You can sign up for EFT Facilitator Training. You are required to 

either a certified EFT Practitioner or be at least a month away 

from being certified.  

 

158. What if the client starts having romantic interest in the 

practitioner?  

You will stop your sessions with them. You tell them “We have a 

therapist-client relationship and that is the only relationship I 

can honour right now.”  

 

159. What to say if the client asks, “Will I heal in three sessions?”?  

You can say to them “I don’t know if you will heal in three 

sessions. I am offering sessions to support you on emotional 

aspects, and I really don’t if you will heal.” 

 

160. Sometimes, I might feel like a client will need more than 3 or 

6 sessions to reach where their goal, but I can’t take them up 
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as my case studies requirements will be fulfilled. How can I 

manage expectations in this scenario?  

First of all, you need the Limiting Beliefs process with yourself 

for having the belief that they will need six or more sessions. 

Have a clear communication with the client. You can even tell 

them, “If you want more session with me, we can connect back 

when I am certified and offering professional sessions.”  

 

161. What if the practice sessions go beyond 50?  

You can still keep doing them.  

 

162. Do we let the clients know once we get certified?  

Yes, you can let them know that you have got certified and will 

be offering professional sessions. You can put the word out on 

social media to reach out to more people.  

 

163. How much detail do we need to put in the practice session 

notes?  

The excel sheet provided to you is how we want it. You can keep 

a journal of yourself on what you did well and what could’ve 

been better as it is always good to have that awareness in order 

to sharpen your skills. 

 

164. How can I go about receiving the review of my work?  

Connect with your senior practitioner and make optimal use of 

your sessions with them. Try doing this early on when writing 

case studies or maybe after your 3rd session with them. It will 

help you get the sense of where you are at with things and 

review them all.  

 

165. Can I take up a client who has gone through sexual abuse in 

the past at this level when their objective is not to deal with 

it?  

If the client brings it up during the session, it will be really your 
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call to decide if you want to work with the emotional aspect of 

it. It totally depends on you feeling confident to deal to take it 

up. Besides, it is going to take a number of sessions to explore 

this issue, so you’ll have to see how you are taking them up. You 

can do your case studies sessions with them and offer more 

practice sessions if need be. You can also refer them to an EFT 3 

practitioner-in-training who has skills and sensitivity to deal with 

it because at EFT 1 and 2, we need you to demonstrate EFT 1 

and 2 skills. That being said, we normally refer these kinds of 

cases to be done by someone in EFT 3 training. 

 

166. Once the SUDs for an issue come down I get stuck and don't 

understand how to continue the session. What to do?  

You can ask the client what they would want to work on now. 

Ask them if they want to continue with the same or work on 

other issues. 

 

167. What is Tapas Acupuncture Tapping?  

Tapas Acupuncture Tapping (TAT) is an almost always self-

administered technique and involves applying pressure to 

various points on one’s body while directing one’s thoughts to 

past physical, emotional, or ancestral memories.  

 

168. What is the liver point?  

Liver point is just another name for under the breast tapping 

point. 

 

169. I sensed my client's nervousness at the start of the session. 

To avoid absorbing the client's energy, I began the TPC on 

myself. She began doing it on herself as well, but during the 

debriefing, she inquired as to why I had forced her to do the 

TPC. In my own area, I wanted to be calm. What could I have 

done differently to improve the situation?  

Ideally, you should not have done what you did. You sensed the 
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client's energy. You can put them in a circle, and you can put 

yourself in a circle, and distance yourself on an energetic level. 

Make a golden or white light circle for each of you, so that you 

are each held and safe.  

As humans, emotions come up. You can make a mental note of 

how their emotions triggered you. You can include this in the 

PPP: "Even though I felt their emotions, it made me feel quite 

uneasy, I deeply and completely love and accept myself."  

You're a natural empathy so it's also a good idea to start with 

the empty vessel meditation. You can also imagine putting you 

and your client in golden or white light and surrounding them 

with it. Before the session with this client, you can also tap on 

yourself.  

You can also stamp your feet on the ground, and imagine that 

everything you're picking up is rushing out of you and into the 

ground rather than staying in your body.  

If you sense the emotion, practice Continuous Tapping and let 

them know that they can talk and that you can begin tapping as 

soon as they do. 

 

170. Do we use the Triple Point Calmer for pain during a session?  

You don’t need to do that. You can simply tap on the pain.  

 

171. You said to the client that they have never taken a leap of 

faith. As a result, you assumed it was there. Is it okay to make 

assumptions?  

I don't know. You'll have to ask the client.  

 

172.  You mentioned that you won't be able to use Limiting Belief 

as a presenting issue. Is that correct?  

Yes. You can add it in the techniques section.  

 

173. When working with friends, the session goes by quickly. How 

can it be only one hour long?  
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Use the first 5-10 minutes to chat and create rapport. You are 

welcome to listen to them. Inquire as to what they want you to 

concentrate on. Start with emotions and tap on them while 

completing professional sessions. Ask them whether they've 

ever experienced that emotion before. Memories will surface, 

so will limiting beliefs. Then inquire about their feelings. 

Request that they check in with themselves. Perhaps something 

will surface, such as fear. Tap on that for fear and phobias. As 

the session draws to a close, make sure they're grounded and 

provide them an audio file containing the tapping sequence as 

well. 

People who do not tend to gravitate onto deeper topics 

because they feel safe and secure doing so. Finish it, but record 

it as a practice session. A good one-hour session will be required 

to be counted as case study. 

 

174. When people become emotional, how can they be brought 

back to normal?  

Triple Point Calmer or down the spine tapping turns out to be 

helpful.  

 

175. Is it possible to not wrap up things in one session and 

complete it in the next session?  

Yes, you certainly can. Simply use positive tapping to keep them 

grounded and tell them you'll check in with them again later. 

Check in to see if it's suitable for them.  

 

176. My client's SUD is 9 and she did the reframing herself. What 

is the ideal SUD to reach?  

The SUD should ideally be below 3. The client will guide you 

through a cognitive shift or reframe.  

 

177. How to fill in the case studies, especially in reference with 

intervention if we forget what exactly we used towards the 
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end?  

You can make really short notes during the session and 

preframe for your clients that you may write a few notes while 

the session is going on. Make sure to stay with the client and 

not make elaborate notes. If you have permission from the 

client to audio or video record, that’s great because then you 

can revisit the recording and fill it out properly. You can also 

refer to the Case Studies Submission Guidelines on the EFT Grad 

Page: EFT Case Study Guidelines (vitalitylivingcollege.info) 

 

178. What can I do differently when working with Limiting 

Beliefs so that my physical reality shifts? 

I worked on money blocks, but there hasn't been any money flow 

yet. Give up the notion. Inquire as to why you believe you require 

this change. Inquire about the amount of money you'd like to bring 

in, what you would like it to look like when it comes in. Sometimes 

you have people coming in. It's possible to get what you want, I t 

all depends on whether you're willing to let it in any way. If you 

want the money to arrive at a given time, keep in mind that the 

universe does not recognize time. Ask yourself what's holding you 

from doing client sessions if you want to make money. Ask how 

realistic it is to want to come in the money tomorrow. Check in 

with your body to see where you're getting the feeling of money 

coming in. 

 

 

179. Do we also have to document practice sessions in this much 

detail? 

No, the practice session needs to be filled in briefly. 

 

180. What’s the difference between tapping sequence and 

techniques used? 

Tapping sequence refers to your specific words used in the 

tapping. Techniques refer to specific methods you have been 

http://www.vitalitylivingcollege.info/
http://www.vitalitylivingcollege.info/


Vitality Living College™ - Empowering Transformation. 
©2020 Rangana Rupavi Choudhuri, www.vitalitylivingcollege.info. All Rights Reserved. Do not share, copy, reproduce or sell any part 
of this document, it is known as theft, unless you have written permission from www.vitalitylivingcollege.info. All infringements will 
be prosecuted. 2

2 

 
 

 
 

 

taught in the training such as Tell the Story, Continuous Tapping, 

Argument Tapping, etc. 

 

181. We got really upset that we couldn’t get the client to come 

to a positive outcome because of the shortage of time. What to 

do of this happens live in session? 

 

In this context, the most important thing is not to attach yourself to 

any outcome in a session but to stay with your client at where they 

are and make them feel safe. The session may start at SUD 10 and 

end at 10. 

What’s more important is that you stay present to your client 

making them feel safe without attaching yourself to the 

outcome. 

 

182. What if we start at an SUDs 8 and at the end of the 

session it gets worse? 

That’s okay. You can tap on the fact that it has gotten worse. You 

can also use the Triple Point Calmer as it really helps get the Suds 

down. Other than that, you just stay present with your client and 

try making them feel safe without attaching yourself to the 

outcome. 

 

183. How many different techniques we need to use in one session? 

It is never about the number of techniques you use in a session. 

You might use only one technique in the session like Continuous 

Tapping and that is completely okay. Or sometimes, you might try a 

few different techniques in a single session. You just have to be 

mindful of not getting attached to them. If something is not 

working, you can drop it and try something else, always keeping 

your client safe.
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184. As a client what do I write in ‘How did you overcome 

challenges’ section? 

 

It’s always a great opportunity to learn from reflecting on the 

session you had as a client and noticing if your practitioner had 

any challenges and how they overcome them. You would do the 

same as a practitioner who gave the session. 

 

185. Do we need to write all the setup statements and tapping 

sequences used? 

 

Make sure to write the starting ones but write down as many as 

you can remember. For your case studies, it’s better if you cover 

every new aspect that came up to show how your session 

progressed. 

 

 

186. What else could I have done for my client’s Freeze response? 

 

Firstly, acknowledge that what you did was great, that you noticed 

that there might be a freeze response and very gently confirmed 

with the client and tapped on it. You did what needed to be done 

in the moment. However, it is an advanced skill you used and for 

your case studies. You are advised to stick to EFT level 1 and 2 

techniques
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187. How can we write the better notes? 

 

You may need to tap on the feeling of not being able to write good 

notes and any belief that may be there to begin with. 

 

Here are some of the tips that may come handy: 

a. Always keep 30 minutes after session to make notes. 

b. Try getting practise sessions filled in the excel sheet 

then and there. 

c. For case studies - 

i. Record all sessions and play them back when 

writing in detail. 

ii. As the session ends, close your eyes and play it out 

in your mind's eye from start to finish and write 

down the highlights. 

iii. During the session, write just a word or two as to 

how the sequence flowed. 

iv. It's not about getting every word /sentences what 

client or we said. We need enough details to know 

how you took the client through the session, what was 

the thought process, the tapping sequence and 

questions asked. 

v. Always makes notes immediately. 

vi. Explore what works for you and work out a system 

that will help you go forward. 

 

188. How can we ask better questions? 

 

Ask yourself “How else could I ask this question better?” or “What 

could I have asked to get to core of the issue?” 

 

Generally, we refrain from asking ‘Why’ based questions as they 
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take the client to the mind. Instead of a closed ended question that 

ends in answer yes/no, rephrase them to be more open ended that 

will allow the client to answer open up and share more that will 

help you as a practitioner-in-training as you move through the 

steps. 

 

You would also want to revisit the questions that you asked 

during the session and ask yourself “How else could I have asked 

this question?” You need not worry as it does get better with 

practice. 

 

The key to asking good question is to listen to the client keenly 

and be present in the moment with them. Reflecting on the 

purpose of asking the question also helps as in if the question 

was information or clarification-oriented. 

 

189. How much detailed the notes need to be? 

 

For note-taking post the session, you can write brief points so 

as to make it easier for you when you start filling in the Case 

Study form. 

If the client has agreed to audio or video recordings, you can 

always go back and refresh your memory. I have found the brief 

notes to be very helpful as they really save time later.
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190. Are these the same questions we use for the case study form? 

These are quick questions to help you recall how the session 

unfolded and what you did like taking notes. The Case Study 

form will require a more in-depth write-up. 

 

 

191. Do we just write these pointers or do we write it in detail? 

Definitely more in detail! It's helpful for you as you grow. It is also 

a nice way of marking your own progress as a Practitioner. It's also 

helpful for assessment purposes towards certification. 

 

192. Do we use the language the session was conducted in, for 

example,  Hindi? 

I would suggest mentioning that the session was conducted in 

another language. But for submission, your case study should be 

in English as your certification is going to be valid worldwide. 

 

193. Do we write the whole sequence of tapping? 

You don't need to write every single thing in detail. You can write 

"KC for 3 rounds" for example, but you do need to explain what 

comes up, and the techniques you used and why. It's important to 

do the reflection at the end as in what you did great, could have 

done better, what challenges you faced and how you overcame 

them. 

Treat this as introspection rather than a criticism since it's very 

helpful for personal growth as a practitioner and will really 

support you as you work with your clients. 
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194. Is there a list of questions to ask so that we know what to 

ask so we can know we are going deep with the client? 

 

This is a great topic for your PPP. On a more serious note, prior to 

the session, do take the time to meditate and connect with your 

client and do the Empty Vessel meditation. Just trust the process 

and trust that your intention and the safe space you are holding is 

perfect for your client. We cannot hold on to expectations of 

outcome as we don't know what is happening for the client. Trust 

that as an empty vessel, Grace is flowing through you. Creating 

safety for your client is the most important thing you can offer 

them. 

 

As far as a list of questions is concerned, you have to understand 

that there is no solid formula to it. You conceive them from a place 

of deep listening and being present with the client. 

 

Some of the simple questions you can use depending on what the 

client brings up are: 

a. How are you feeling? 

b. Where in the body is this feeling? 

c. What does it remind you of? 

d. When have you felt like this before? 

e. How is it connected to the reason you have come in for 

therapy? 

f. When did it start? 

g. When did it stop? 

h. When did it happen? 

i. Tell me more 

 

Just be mindful that the questions are open-ended and “Tell me 

more” is always a great way to go ahead.
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195. Do our personal 6 sessions have to be PPP or can they be the 

sessions with our Sr. Practitioner? 

As far as I can recall, the personal sessions are the PPP but please do 

check with your Sr. Practitioner. However, you can include your 

reflections from your sessions with the senior practitioner as a page-

long write-up. 

 

196. How to write notes for case study if the tapping sequence is too 

long? 

You can just write the starting sequence and leave the rest out. 

 

197. What to do if self-doubt keeps you from asking questions that 

can take the client to the root cause and stagnates you at the surface 

level? 

Work on the self-doubt. Ask yourself the real reason you are in 

self- doubt and tap on that. The truth is - questions arise from 

being an empty vessel and deep listening. Doing the inner-work, 

deep listening and just trusting the process would really help you 

overcome this. 

 

198. What to do if a client gives new thoughts but no emotions after 

each  round of tapping? 

Tap on the thoughts your client gives you. You can also ask them “How 

do these thoughts make you feel?” 

 

199. What is Pre-framing?  

Pre-framing is where you frame a piece of information before you 

share it. For example, if you were to share a piece of bad news 

with someone, you can pre-frame it by saying, “I am really sorry I 

have some bad news to share.” Or in the case of client sessions 

during the consultation call, you can pre-frame what to expect in 

therapy. Pre-framing sets the expectations of your client and 

sessions. What you can and cannot offer.  
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200. What do you mean by Reversals?  

Psychological Reversal (also called “PR”) was a term introduced in 

the time of Roger Callahan to describe any conflict (or block) in 

the person’s energy system OR subconscious resistance that may 

impede the tapping process. Originally, the Setup Phrase was 

designed to correct for this “blockage” and allow for temporary 

energy flow correction by tapping on a specific meridian point. 

For example, tapping on the Side of Hand point and contrasting 

“Even though I have this problem or issue”, with the affirmative, 

“I deeply and completely accept myself,” was designed to allow 

EFT to be effective, even in the presence of Psychological 

Reversal.  

The term “Reversal” specifically referenced the concept of a 

polarity reversal or “batteries in backwards” metaphor, including 

forms of toxicity in the environment that can/could defeat the 

EFT process. 

 

201. What are tail enders?  

Tail enders refers to the natural “Yes, but…” negative self-talk 

that lies beneath our stated goals (e.g. “Yes, I want to succeed, 

but it’s not safe”). By bringing awareness to these hidden 

objections (e.g. “...it’s not safe”), we can begin to see how we 

might be sending ourselves mixed signals, operating at cross-

purposes, and ultimately preventing ourselves from achieving the 

success we desire.  

We can tap with tail enders by measuring how true they feel and 

following intense Aspects as they arise. As we tap, we can begin 

to uncover any thinking including unhelpful conclusions, decisions 

or vows and the roots of these thoughts– that may be limiting our 

chances of success.  

For example, a specific aspiration such as starting a new career 

(e.g. I want to be an artist) can bring up Tail-enders. What are 

some of the “yes, but...” statements that arise when you imagine 
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yourself embodying the characteristics you aspire to achieve?) 

  

202. Do we need to run through code of conduct in consultation call 

to be extra safe?  

You don’t need to run through the code of conduct and the 

consultation call. You just have to send them the intake form and 

the appointment letter, it’s all there. The code of conduct is more 

to do with your own code. You just need to take them through 

the points that I have on the one-toone link. So, add the one-to-

one link here and add the bullet points again. And you want to 

take them through it more like updating versus caring. 

 

203. A client postpones medical advice in the hope of EFT working. 

No matter how much we might advise to do so, how do we 

proceed? Do we bring the session to a halt?  

Please do not advise them to take medical treatment. It’s not your 

role to do that. Instead, your role is to let them know it is not a 

replacement and if they need to go, they can go. We do not advise 

them. The decision is informed. 

 

204. If we counsel someone on suicidal tendencies, can we inform 

client to see a professional along with EFT?  

If a client has a suicidal tendency, it does not fit in your license as 

an EFT Practitioner unless you qualify as a psychologist or you have 

a skill which supports such cases. You flag it up and imp we 

recommend them to a charity that deals with suicidal tendencies. 

We tell them we can support them with emotional issue and that 

you do not specialise in suicide prevention unless you are.  

 

205. Why is it necessary for the client to keep things confidential?  

They have a choice. They can share some things with their spouse 

or partner about a certain memory that popped up during the 

session. But there’s also an aspect of how and what was done. 

They aren’t meant to share how the session was conducted, the 
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techniques or specificities. It’s about honouring you and them. 

Sharing details of what happened in the session through the whole 

process is not necessary. 

 

206. How much logical is it when we put it as a clinical trial done 

with EFT? What if someone asks you about this? 

If you talk about what EFT is indicated to work and there is clinical 

evidence available, then you can mention that directly. You must only 

indicate EFT what it is clinically proven for, for example, stress, 

anxiety, PTSD cravings, etc. Share with them what clinical data shows. 

 

 

207. What if a client came back to you after the successful session 

where he/ she had that cognitive shift and said that they still have 

that same limiting belief? What if we spend the hour and a half and 

the issue still is not solved? How can we close the session? 

I had a client who came to see me for their constant head shaking 

which used to make them feel very anxious. We worked on that with 

EFT, and we used to test if its more or same or less in the end. We had 

a gap of 4 weeks between two of our sessions. They came back and 

said that the head is still shaking. I asked them about the other thing 

we worked on. They said that its better now. The purpose of this is to 

get your client to notice what shift did happen and if they feel the 

issues which got resolved were bigger back then and how they feel 

about them now. If the shaking is still there, that’s an indication for 

something else to be explored. The fact that they are still coming for 

the second session and making a note of what else they want to work 

on is for you to know that something is going right. 

 

208. What if they want to go back and practice EFT on themselves 

and their kids? Do we encourage it? 

Encourage to practice on themselves and not others unless they get 

trained for it. 
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209. Does the one year to submit everything start from the 

end of the Supervision sessions? 

It starts from when you completed the EFT Practitioner Training. The 

day your training ended, that’s August 15. If you decide to assist 

next year in February, you get to submit the case studies in 2023 as 

you’ll be undergoing the training once again. 

 

210. Suppose someone has a headache and they want to work 

with EFT on that. Do I have to fill up an Intake Form? 

Yes, you’ll have to in case you want it to be written up as a case 

study, especially since there are legal clauses attached to it. You are 

sure that they have received the right information. So, filling the 

form is important. The name they send by writing their names acts 

as a signature which coming from their device. 

 

211. There are people who do not give 10/10 commitment as they 

feel it’s not possible to have 10/10 commitment in the real world. 

How to deal with them? 

Ask them “What needs to happen for it to be 10/10?” What we 

mean by commitment is basically their undertaking and 

allegiance towards EFT session and if they are willing to commit 

to their own healing. 

  

212. My partner mentioned that she has been going through some 

health issues but in the Intake Form, she answered with a ‘no’ to 

the question about them having any medical issue. Is it okay if I 

ask questions to them in this context? 

 

Asking questions might not the best option to go for. What can you 

ask them is “Is it okay now?” ‘’Are you taking care of this?” “Would 

you like to explore it or not in our time together?” “Have you taken 

any medical intervention on it?” 
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213. Does drinking too much coffee and drinks with caffeine affect 

the ability of the person of feeling his/her emotions and bodily 

sensations? 

 

When you drink any caffeinated drinks, it can prevent you from 

feeling emotions. Its why the reason people like caffeinated drinks 

because it gives them like a buzz and well as doesn’t make them feel 

the emotions. 

 

214. What about the language of the video to be submitted? Does 

it have to be in English? 

Yes, the video has to be submitted in English. And if it’s in another 

language you will have to put subtitles in there with translation. 

 

215. What if the client requests me to come to their place 

for sessions promising that there will be no disturbance or 

distractions? 

You can go to their place if it’s okay with you. Carry tissue and water 

and all the stuff with yourself. Make sure you abide by the local Covid 

guidelines. 

 

216. Would you advice to have reflections from the real clients at 

the end of the sessions, as in what we did well as a practitioner 

and what we could have done well? 

So, at the end of the sessions, you have to gauge it. They’ve had a 

very deep session and you don’t want to start asking them for 

feedback. Instead, you want them to be in a plate space where they 

are grounding, it’s about them. 

 

You can ask them for the feedback at the end of the three sessions 

and the end of the six sessions. You can maybe book another little 
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appointment with them and say to them that you’d welcome their 

feedback- “What do you think I did well? “What could I have done 

better?” 

 

 

217. What to do if the client only consents to the session being 

documented in the form of note-making and not as an audio or 

video? 

It’s okay. It’s their choice. The purpose of the audio is for you 

supplement while writing the case study. As far as the video is 

concerned, you just need to send one video session that you 

consider your best work. Do it with someone who is comfortable 

being video-taped. 

 

 

218. I can’t get hang of positive tapping. How am I supposed to do for 

my clients the way you did for me via a voice note? 

First, you need to tap on the fear of getting it wrong. Besides, you 

don’t 

need to do it for everyone. You send the voice note based on how the 

session ended. What worst could happen anyway? It won’t land 

with them, and they won’t listen to it. That’s okay. You can do 

Surrogate work for yourself and them if you feel the need. 

 

219. Do we need to do six case study sessions with the same client? 

Yes. We need to evaluate how the journey was like for both of you 

and your depth of understanding. In case the client backs out before 

completing six sessions, you can add the completed ones as part of 

your practice sessions. 

 

220. How to deal with clients experiencing something else other 

than what they came in for? 
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Say “I noticed you want to work on … but you seem to have brought 

something else up. We can certainly work on it but then the issue 

you came in for won’t be resolved in time.” 

 

In your case, the client came in for fear. You need to understand 

that working with fear might take time as it can have various aspects 

attached to it. Give them a home play. Ask them to hold their index 

finger for fear. Ask them “What would you like me to focus on?” Give 

them something calming for their energy system. 

 

221. I have a client come in for Sciatica pain. How many sessions 

should one recommend for that? 

It depends on what they want to work on. We cannot guarantee 

healing even if there are multiple sessions. We guide them about 

the components of healing. Like for physical issues you can 

supplement. Emotionally you can explore money combined with 

stretching as Sciatica pain may be related to financial crisis. Ask 

them how their relationship is with money. 

 

222. What is the Tabletop Metaphor? Is the Tabletop Metaphor the 

same as constraints? 

Tabletop personifies surface beliefs. Its where you may even draw 

a table for the client and ask them to write the problems on the 

table with its leg being the beliefs. 

 

Yes, it is same as constraints. The Tabletop Metaphor relates to the 

specific beliefs we hold about the world, our abilities or ourselves as 

a Tabletop supported by legs of life experiences. In this metaphor, 

the legs once provided the evidences that support our belief as true. 

 

It is also useful for describing the presenting or “global” issue 

such as anxiety, as a tabletop that is supported by legs of specific past 

events. 
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223. When do we tap on the wrist? 

We do wrist tapping if you want to create an energising effect. 

 

224. I have a client who is smoking marijuana but it’s illegal to 

consume it here. Should I report that or not? 

If your country has strict rules, then you must report. However as 

lawyer or as practitioner, you also have a rule about confidentiality. 

So you have to weigh whether you have a legal obligation to report 

this, and you need to let the client know. Get clear on your local 

laws. 

 

225. Here it’s a law that if a child is abused, you have to report 

it. But it might worsen the situation for the child. What to do 

then? 

In India you must make a call about what is going to keep the child 

safest. First, you’ll have to investigate where they can go and if 

there’s any local charity that can help them. There are no processes 

in place to keep the child safe in India and sometimes, even asking 

for help from the police might not be in the best interest of the child 

involved. Contacting the local charities or organisations is one of the 

ways to go about it. 

 

 

226. Is it okay to take the client on an Empty Vessel meditation? 

You can, but you don’t need to. Clients are not coming for 

meditation when they come to an EFT session. It’s better to get right 

to the issue they came to see you for. 

 

If you are working with techniques such as past life regression or 

dealing with deep trauma, then you can lead the client in a 

meditation. You might lose rapport if you take them through 
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meditation at the very beginning. They will feel your vibration when 

you are sitting in the space of being an empty vessel and you won’t 

have to do anything else. Pace it to where your client is. 

 

227. In terms of support needed, suppose we have a session with 

client, and we record that session, can we share that recording with 

the mentor? 

You can share it if you have written consent from the client. I can’t 

show a video here in this group, but you can show it to your 

practitioner. You can come in here and ask for help. Or you can use 

your 7th session with your practitioner to talk about this client. We 

can share the case study write ups here in this group so long as the 

client’s identity is kept hidden. 

 

228. I had the consultation call with a client who has the fear to have 

physical intimacy and wanted to work it. She lost her mother to 

COVID a few months ago as well. Many things came up in the 

session and I didn’t know how to handle this. I used Box 

Technique as each one was a big issue. How do we handle when a 

client shares a lot? 

Exactly the way you did it! You gave them space to open up. You felt 

overwhelmed, so make note of it for your Personal Peace Process 

and then you used the Box Technique. 

 

What I might do is ask “What would you like to work on first? “ Or 

thank them for everything the client has mentioned and ask “Would 

you like to explore X (from the Intake Form)?” Or would you like to 

work on one of these issues instead?” You can also ask how it’s 

linked to the original issue from the Intake Form. 

 

Listen, ask and break it down to smaller chunks. Cross check if it’s in 

relevance with what they have filled in the Intake Form. You always 

have to take the client through a little bit if training. It might take till 
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the third session before you gain the trust. 

 

229. I noticed that I need to work more on my organisational skills. I 

feel overwhelmed when I see all the paperwork that is due. I also 

related it to the issue that I don’t know how to ask for help. Who 

should I ask for help? 

Well you are doing it right now! Your questions are great! Please 

keep asking your questions. Do your Personal Peace Process on the 

organisational skills part of it. If it’s big enough for you to address, 

bring  it up with your Senior Practitioner. 

 

230. What about those who do not have a senior practitioner? Who 

can we go to for advice on case studies and mentoring? 

You can post it on the WhatsApp group as a text or voice message, 

or bring your questions here as we have 6 weeks together. You can 

contact Nimisha and she’ll help you with it 

 

 

231. If we have divine input, do we share that with the client? 

You can pre-frame it, and ask if you can share what you are getting 

but you don’t actually need it because it’s a client-centric therapy. 

 

232. How to stop clients from going on and on in the story? 

You can do continuous tapping and not stop them. But to let them 

continue as you continuously tap. The second thing you can do is 

gauge where the client is at. There is a space for kindness, and you 

need to see if the client just needs to talk. You can just listen 

because they might need a safe space just to talk. 

 

If they are going on and on, you can also ask “Would you like to do 

some EFT now?” Or “Thank you for sharing all of that. Which part of 

that would you like to focus on right now?” 
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233. If I’m doing a session with a client and it can’t go beyond 30 

minutes, can I use it as a case study? 

You can use it as part of the 50 but it won’t be counted as a case 

study. 

 

234. I understand that we should be assertive and set boundaries 

but what if my clients are my friends. Is that okay I send them a 

check in message the next day? 

That is absolutely okay and professional. The energy of having 

coffee or having a session are different so just keep that in mind. 

Just notice that you are not crossing the boundary between the 

session and the friendship. 

 

235. Can you have the daughter there as translator for client? 

If client is okay with it and they are adding value to it, then it’s okay. 

 

236. Do we have freedom to say No to client at any point of EFT? 

Yes, you can indeed! 

 

237. Can thoughts like insights or guidance come in this space of 

thoughtless awareness or is that thinking about future/past? 

Yes, insights and guidance can come in such a space. 

 

238. What to do if someone one is receiving death threats? 

First, you have to check if they are mentally stable to make their 

own decisions and ask them what they want to do about it. If you 

feel concerned, then you can recommend that they get some 

external professional help to guide them. But you’ll have to 

empower them to find their way forward. 
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