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EFT ADVANCED SUPERVISION & MENTORING 

Questions & Answers - 4th September 2021 

 

1. What is Supervision & Mentoring? 

 Supervision & Mentoring is a safe space for reflection, accountability, and 

learning. The purpose is excellent work and quality practice.  

 

2. What is the most important thing you need to keep in mind as a 

practitioner? 

 As a practitioner, you need to pause, listen to the words, and beyond. Open 

your heart fully making this connection where you feel into what is being 

shared and communicated. 

 

3. One of my clients keep going off-track. I am struggling with the thought if I 
should let them go with the flow or should I take them back on track. What 
do I do? 

 
You can say “that’s great, thank you for sharing, how is this related to XYZ, 
which is what we decided to work on together?” We do want to fulfill the 
client’s outcome. Review with the client post session and check in with client 
the week after session 6.  

 
Example, if the client has three issues, you can manage their expectations by 
saying, “which one of these three would you like to work on? We may not 
get to all three in our 6 sessions, so which would you like to focus on?” You 
may get to the others, but you have managed the expectations. The client 
can then be clear on how far they have got. Make clear all expectations up 
front. In some ways, it’s better to promise less, and give more. 
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4. What are some pro tips for a session to run smoothly? 

When you get started, ask questions based on whatever information or 
situation they give you. Ask them if they want to explore that piece of 
memory in the session.  

 
Check if what they have given is in line with their intake form. Ask them 
which aspect they would like to work on first. Practitioner must ask the client 
this question; how is this connected to depression label? Check the complete 
alignment between client need and what are you working on the treatment.  

 
Give them reassurance that they’re doing a great job expressing or letting 
out their emotions.  

 
Practitioner should explore different possibilities and not repeat the same 
patterns. They should encourage the client to go from intellectual to heart 
level. Should ask pointed questions to get the client connected to the 
associated emotion. 

 
Use specific words, this is very important. 

 
Ask them more about the incident. Try and get the hurt out. Recap the 
whole session for your client and reassure them. 

 
 
 
5. What is the purpose of recapping and questioning? 
 

The purpose of recapping and questioning is to focus on client’s goal as they 
can wander off and forget the context. 
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6. What are the benefits of supervision? 
 

Some benefits of supervision are: 
 

 Best quality of care for your client and you 
 Keeps you and your client safe 
 Be up to date with the latest ways of working 
 Professional Therapy 

 
 
7. What are the requirements for CPD & Mentoring/Supervision? 

 

CPD Mentoring/Supervision 

 30 hours annually after 
certification 

 6 hours pre-certification 
 6 hours annually after certification 

 
 

8. What is the difference between supervision and mentoring? 
 
Supervising Mentoring Peer to Peer Mentoring 
From an appointed trainer or 

supervising mentor who is more 
qualified and has more experience 

Is from a peer and considered as part 
of the 30hours CPD 

 

 
 
9. When do you introduce forgiveness in the session? 
 

In a session, you introduce forgiveness once you clear the trauma, and if the 
client is ready for forgiveness.  

 
How to check if the client is ready? You can ask “how do you feel about the 
other situation now? how do you feel about the role you played in that 
situation now?” See if they bring up forgiveness spontaneously.  

 
If they don’t bring it up, ask “how does the theme of forgiveness link to what 
we have been talking about? how do you feel about forgiveness?” 
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10. What is a pointed question? 
 

You feel good at pointed questions. These questions are assessment through 
asking same questions again to dig deeper.  

 
Example, ask the client what is the underlying purpose of what you have just 
shared with me? It gets the person to think about their motivation. You want 
to understand the psychology of the person, and a pointed question gives 
you a deeper understanding of what is going on with the person. It can also 
trigger the person, so you need to have great rapport. 

 
Questions are divided into two categories:  

 What else? 
 Questions to reframe, to loosen their perspective 

 
 
11. What are the root cause questions? 
 

Root cause questions are to connect down similar sensations that has 
happened earlier, and to uncover the memories associated. Some questions 
are: 

 
 When have you felt this way before?  
 Where do you feel this horrible sensation? 

 
 
12. What is the difference between reframing and flexible language? 
 

Reframing and flexible language are quite similar. 
 

Flexible language is used to change the frame of the person whereas 
reframing is where you might ask questions or change the ending of the 
tapping sequence to shift the person the person from where they are and 
where they want to be. Reframing is the process of shifting a negative belief 
about into a positive through the use of positive vocabulary. 

 
The main thing to be mindful of these two is to do it towards the end of the 
session.  
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13. My client reframed, but then later it did not sit with her, she didn’t 
connect with it.  

 
Work with a client based upon what they share. I check what feels true to 
them. After tapping when checking in some instances they say it’s not true. 
What was already reframed is not true anymore. So, it is okay to introduce a 
reframe that worked for them for a few minutes. 

 
Maybe the reframe was introduced prematurely. Reframe is temporary until 
the root cause is dealt with. Some reframes are permanent, others are not. 
Sometimes the reframing will change because you will discover something 
else needs to be worked on. The best reframes come from the client, not the 
practitioner. 

 
If it does not connect with the client, stop. You can ask them: what would 
work for you? In ICM when you breathe in resources, that is a reframe. A 
changed memory is not enough. For a reframe to work, you have to have 
cleared the trauma. Get them to empty out first, before the reframe can 
stick. 

  
It’s okay to reframe more than once, and sometimes the reframing will change 

because you discover that there’s actually something else that needs to be 
worked. The best reframes come through questioning. 

 
 
14. I use humor sometimes during sessions and then I use their reframe to 

work on. Is it okay? 
 

It is okay. 
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15. My client has been with me for a year, with the label Depression. Now 
she’s much better. The problem from my perspective is that she is in an 
abusive relationship – not physically abusive, but volatile. She does not feel 
safe. What can I do to support her? 

 
Ask her “do you feel under threat when his behaviour changes?”  She said 
Yes.  

 
She doesn’t want to do anything about the relationship – she says it’s not 
bad enough to leave him. Ask her “how much longer would you like to live 
your life not feeling safe?  

 
Then ask about secondary gain. The client has to realise how her life will 
change. It’s okay if the client is not ready for change. The secondary gain is 
financial security. 

 
The choice question becomes: what is more important to you: personal 
security or financial security? It is illogical, but if the person loves the abuser, 
they will not leave no matter how bad the abuse. If there is financial security 
involved, they will not leave.  

 
The only leverage is if they have children. You could ask them “how would 
you feel if one day you find out your child is in a similar abusive situation? 
would that be okay to you? what if he did this to your mother, would that be 
okay?” 

 
At the end of the day, they must be clear about the reason they are choosing 
to stay. It’s not your responsibility to keep your client safe. You can give 
them a metaphor because sometimes they normalize abuse. 
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16. In serious conditions, like autoimmune or cancer, we are only working on 
emotional aspect. What else can we do? 

 
The only thing you can do is what the client wants. If the client wants to 
accept the condition, but does not, you can look into secondary gains – you 
can provide alternatives for their secondary gains.  

 
Autoimmune is self-harming. Work on memories of when they harmed 
themselves, or when they were harmed. Something happened, and now the 
person is commanding the self to harm the self. Ask them questions like how 
do they feel about safety and protection.  

 
Our body has DNA, and it consists of four alphabets who match in pairs. In 
cancer, one alphabet changes or mismatches, and that is called mutation. 
You can also visit cancer blog and suppressed emotions blog on our website. 
Also you can google the causes of mutation for better knowledge.  

 
 
17. How do we do personal peace when we have pain in hands? 
 

I’m assuming that it’s hard for you to do the personal peace procedure, to 
tap on the karate chop and the tapping points. So you can imagine tapping 
on the different points instead, or you can even use soft toys like a teddy and 
imagine that you’re tapping on the teddy bear. Maybe explore what is 
happening with the hands. 

 
 
18. One of my biggest questions with clients is, how to help them connect to 

emotions when they're very intellectual, and "think" they feel a certain 
way, and where they're unable to even believe EFT work they did can shift 
emotions long-term? 

 So the most important thing is, if the client actually wants to work with you, 

if they go ahead, if they’re sceptical and don’t believe it’s working, just check 

in with them about what’s the reason they want to come for sessions. Our 

work is not to convince people to do therapy. There are so many people out 

there who’re waiting for help. 
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