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Question 1: What are the signs of trauma? 
A) Emotional overwhelm 
B) Client has no effective strategy to cope 
C) Intrusion of this past event into the present 
D) Trying to avoid situations that may trigger the memory 
E) All of the above 
 
Question 2: What is the key element of the Tearless Trauma Technique? 
A) Asking the client to recall the incident and give it a SUD level 
B) Asking the client to guess what the emotional intensity of the incident 

would be if they were to recall it 
C) Talking to them in a calming voice 
D) Working very slowly through each scene of the incident and only 

moving on when the client feels it's safe to do so 
E) Stopping tapping if the client starts crying or becomes emotional and 

then going back to the start of the incident 
 

Question 3: What is the major advantage of the Tearless Trauma Technique? 
A) It is less likely that re-traumatisation will occur by enabling the client to 

disassociate from the event until their intensity level has reduced 
B) It enables the thorough treatment of specific events one aspect at a 

time 
C) Specific aspects of the traumatic incident are introduced very gradually 

at a pace with which the client can cope 
D) The memory of a traumatic incident can be completely erased 
E) There are never any tears. 
 

Question 4: What is the primary reason for using the 'The Movie Technique'? 
A) To break a traumatic incident down so that it can be resolved in a step 

by step manner 
B) To help people to revisit the trauma 
C) It forces the client to face the problem 
D) The client needs to associate with a painful memory 
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E) It is never used in conjunction with the Tearless Trauma Technique 
 
Question 5: What do we mean by a Core Issue? 
A) The core issue is a deep issue that underpins the more superficial levels 

of the client's problems 
B) The core issue is the one that is most important in the clients mind 
C) A core issue is something that the client is always conscious of 
D) The core issue always shows up as a physical problem 
E) The core issue is always the big one. 
 
Question 6: When using the 'Sneaking Up on the Problem' technique... 
A) It is important to be specific 
B) Steer clear of the core issue, work with peripheral aspects and slowly 

work into the core issue 
C) Ask the client to guess what the emotional intensity of the incident 

would be if they were to vividly recall it 
D) Ask the client to visualise the traumatic incident on a cinema screen 
E) Ask the client to vividly recall the traumatic incident and give you a 

SUDs level. 
 
Question 7: An “abreaction” is... 
A) An abnormal reaction 
B) A normal but intense emotional reaction to a specific stimulus 
C) When someone gets very upset regularly 
D) Any unexpected client reaction that upsets the EFT practitioner 
E) Completely avoidable 
 

Question 8: An “abreaction” is most likely to occur when the client has 
suffered or continues to suffer from... 
A) Phobias 
B) Severe trauma 
C) Low self esteem 
D) Abuse 
E) Intense emotions that have been buried and repressed 
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Question 9: If an “abreaction” happens it is important to... 
A) Hand the client a tissue and stand back, allowing them to work through 

their issue on their own 
B) Stop tapping immediately 
C) Call for help from a more experienced professional 
D) Stay calm and continue to tap with the client, or if your country's law 

allows and your client prefers and permits, tap on the client 
E) End the session 
 

Question 10: When would you usually introduce a positive affirmation... 
A) At any time 
B) When the client asks for it 
C) During an abreaction 
D) Desist from introducing positive choices 
E) When you find out or notice that the SUDs are a 3 or below 
 

Question 11: A limiting belief … 
A) Restricts how we see the world, others and ourselves 
B) Is a way to remind ourselves what we want 
C) Is fixed and unchangeable 
D) Is more about the way our parents behaved 
E) All of the above 
 

Question 12: Listening for negative talk can.... 
A) Reveal the issues that prevent affirmations from working 
B) Discover limiting beliefs 
C) Identify the belief that has been supporting dysfunctional behaviour 
D) Reveal what's getting in the way 
E) All of the above 
 
Question 13: Self-sabotage or Psychological Reversal in EFT is... 
A) A result of a client going back to early childhood issues. 
B) An unconscious blocking of EFT 
C) The inability of a person to remember an issue from their past. 
D) The inability to tap on the karate chop point 
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E) A result of major traumas 
 

Question 14: The 'basic' setup needs to: 
A) Focus on a specific problem, include an affirmation, and be based on the 

client's words 
B) Cover all the client's problems, include an affirmation, and be based on 

the client's words 
C) Focus on a specific problem, include an affirmation, and be crafted 

entirely by the practitioner 
D) Jolt the client into abreaction 
E) Be done because it's part of the protocol 
F) Get the client in the mood for tapping 
 
Question 15: Beliefs... 
A) Show up in attitudes and opinions 
B) Are more likely to be true when belief is certain and strong 
C) Can be passed on from person to person, whether right, wrong, or 

unprovable 
D) Can be learned before we have words 
E) A, C, D 
F) All of the above 
 
Question 16: Testing is an essential part of the EFT process because... 
A) It helps to remove the energy imbalance 
B) It lets the client know that the session is finished 
C) The practitioner and client can ascertain whether or not any more EFT 

work needs to be done 
D) It gives a break from the tapping so the practitioner can take a break 
E) A good practitioner always clears the issue 
 
Question 17: When can “testing’” be done? 
A) At the beginning and end of a session 
B) After every round of EFT 
C) Whenever there has been a switch or shift of an issue or aspect 
D) All of the above 
E) None of the above 
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Question 18: Which of these methods are suitable for testing? 
A) Asking for SUD levels 
B) Doing the floor to ceiling eye roll 
C) Asking the client to vividly imagine a scene 
D) The nine-gamut sequence 
E) Both A and C 
 
Question 19: Ideally you should aim to resolve your own issues, for example: 
A) Completely before working with other people 
B) Never - it isn't necessary 
C) Only if they are getting in the way of your work with other people 
D) As a continuing process throughout your life 
E) Only if they involve addictions or abuse 
 

Question 20: When a parent comes to you for help with their child's issue, 
why is it important to work with the parent first? 
A) You earn more 
B) It's always the parent's fault when a child has a problem. 
C) The parent's NEED for the child to be better could be part of the 

problem. 
D) The child may be expressing a family dynamics problem. 
E) Both A and D 
F) Both C and D 
 

Question 21: How can you resolve your own issues? 
A) Working with a practitioner or in a group 
B) Use the Personal Peace Procedure - working through each one of your 

issues using EFT on yourself 
C) Relying on your work with clients to clear your own issues 
D) Only work on issues when they come up strongly 
E) Both A and B 
 
Question 22: A very close friend has been diagnosed with a life- threatening 
illness and has chosen aggressive treatment with surgery and potent drugs. 
You know that he has multiple emotional issues which may be contributing  
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to the development of the illness. Would you: 
A) Tell him that his emotional issues have caused his illness and that 

maybe he doesn't really need the medical treatment at all 
B) Encourage him strongly to go ahead with the planned treatment but 

offer emotional support 
C) Do nothing at all because he is too close to work with 
D) Ask some gentle questions to establish his state of mind, and then make 

up your mind whether it is appropriate to offer EFT support at this time 
E) Ask someone else what they would do 
 
Question 23: Which is the best way to describe EFT: 
A) It's similar to talking therapy, but with a physical component that helps 

it go deeper and faster. 
B) You can use it on almost anything and it usually gives rapid, lasting 

results. 
C) It's like a cousin to acupuncture, but instead of using needles it involves 

tapping on certain points on the upper body whilst focusing on the 
issue. Medical professionals use it and it has been shown to be very 
effective, particularly for reducing pain and the symptoms of trauma to 
negligible levels 

D) It's a process to identify and eliminate your unconscious blocks to 
success so that you can achieve your goals more easily 

E) It's a DIY (Do It Yourself) technique that is very empowering 
F) Use the answer that best matches the prospect's understandings and 

beliefs. Therefore, any of these other answers may be right 
 
Question 24: You will know a client may have "shifted aspects" when: 
A) They no longer want to talk about the issue 
B) They want to move onto another memory that's come up 
C) Their emotions change from (say) anger to sadness 
D) They have no recall of the memory 
E) Both B & C 
F) None of the above 
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Question 25: What defines good rapport with a client? 
A) Talking freely and easily about your own experiences 
B) Matching client's movements, tone of voice and body language 
C) Engaging, listening, being aware of changes in emotions and using 

empathy when working 
D) Listening to the client while working with your own belief system 
E) Both B and C 
F) Both A and B 
 
Question 26: How do we assess the clients' responses and reactions? 
A) Be aware of the client's body language, voice tone, skin tone, eye 

movements, breathing. 
B) Check the client's pulse before beginning to tap. 
C) Ask them 
D) Listen for specific words and write them down 
E) Both A and D 
F) Both A and C 
 
Question 27: Which point should you avoid during the first half of pregnancy 
due to risk of losing the baby? (Hint: It is the same point to use when full 
term as it can trigger contractions.) 
A) Inner wrist 
B) Top of the head 
C) Under the arm 
D) Ankle point 
E) Liver point 
 
Question 28: Why are “boundaries” important in your EFT sessions, even if 
you are working with a friend or family? 
A) They may disclose something confidential they want to keep in that 

'session space' 
B) The focus of the session needs to be on the client and his or her needs 
C) The role of EFT practitioner has an authority that doesn't fit in a 

personal relationship 
D) People can say things to an EFT practitioner in a way they can't say with 

friends or family. 
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E) There are dangers to the practitioner, the professional relationship and 
even a private relationship without them 

F) All of the above 
 
Question 29: What is an Aspect? 
A) A different way of looking at the problem 
B) A different part to a problem which can be an event, emotion or belief 
C) A variation of the tapping points 
D) The client's point of view 
E) None of the above 
 
Question 30: What's the first question you should ask the client when they 
come for EFT on a physical issue? 
A) Have you had this issue before? 
B) Does anyone in your family have this issue? 
C) Have you seen your doctor? 
D) Can you show me what makes it worse? 
E) Do you understand what "chasing the pain" is? 
 

Question 31: What could you do during a session if EFT doesn't appear to be 
working? 
A) Check for reversals or secondary gain 
B) Tell them you can't do anything for them 
C) Seek the advice of your mentor and, if you have one, your clinical 

supervisor. 
D) Read your notes and find out what you may have overlooked before 

asking another therapist 
E) Panic 
 

Question 32: Which of these is an example of a "global issue"? 
A) "I hate Mary for laughing at me in class" 
B) "I have this anxiety" 
C) "I'm angry at Ted for ignoring me" 
D) "I was scared when I was bitten by the dog" 
E) "I always think I'll fall when I climb up a ladder" 
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Question 33: How would you describe the Apex effect? 
A) When a client finds it difficult to accept EFT has worked. 
B) When all the issues have collapsed at once 
C) The issue that's most important has not been dealt with 
D) An extreme reaction 
E) The client's inability to let go 
 
Question 34: Which of these are most likely to be linked to the development 
of addictive behaviours? 
A) Genetics 
B) Lack of willpower 
C) Anxiety and self-sabotage 
D) Traumatic events early in life 
E) C and D 
 

Question 35: How would you describe a "cognitive shift" in a client? 
A) When they move onto another subject 
B) A noticeable difference in their body language 
C) A reaction to a phrase 
D) When they show a logical and rational understanding of the problem 
E) When they don't agree with your set up phrase 
 
Question 36: Which of these comments is an example of a "cognitive shift"? 
A) "I can't think of what to say" 
B) "It seems silly now" 
C) "I feel tingling" 
D) "Another memory has come up" 
E) "I feel distracted" 
 
Question 37: How can you avoid your emotions being "triggered" during a 
session? 
A) By tapping along with your client during the session 
B) Ensuring you drink lots of water 
C) Ensuring you keep grounded 
D) By keeping yourself distracted 
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E) By regularly clearing your own issues outside of sessions 
F) Both A and B 
G) Both A and E 
 
Question 38: The best words to use in creating Setup and Reminder Phrases 
are: 
A) The ones in the manual 
B) The client's own words 
C) Ignore the client's words, you're the practitioner, so use your own. 
D) Words that you have seen other people use in demonstrations or 

training videos 
E) Just guess, because this accesses your intuition. 
 
Question 39: Which of the following is NOT part of the movie technique? 
A) Be sure the length of the “movie” is 30 minutes or less 
B) When you think you've finished, test at the end by running the movie 

through again and checking for emotional intensity 
C) Thoroughly apply EFT to every aspect of the movie 
D) If the issue is too sensitive for the client to talk, they can run the movie 

without telling you the details 
E) Start the movie at the peak of intensity 
 

Question 40: Chasing the pain is when….. 
A) You begin tapping on physical pain on one part of the body and you 

keep tapping and following the pain as it moves to other areas of the 
body 

B) You continue focused questioning until the client gets a headache 
C) You continue focused questioning until you find the root event for the 

pain 
D) You follow an emotional pain to childhood causes 
E) You have to chase a client to pay you 
F) A client hops from memory to memory 
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Question 41: Which of the following things can occur when “Chasing the 
Pain?” 
A) The pain can go up in intensity before it gets better. 
B) The pain can move from one area of the body to another (e.g. pain can 

move from neck to knee) 
C) Additional pains may appear, particularly headaches and stomach aches 
D) The pain can lessen or disappear, either gradually or suddenly 
E) All of the above 
 

Question 42: Which of these helps make your client safe when working on a 
trauma issue? 
A) Encourage them to cry 
B) Move at a pace that is right for your client 
C) Make sure you have a contact name and number 
D) Ensure your voice is warm and soothing as well as being in charge of the 

process (holding space) 
E) B and D 
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