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EFT Mentoring & Supervision Questions & Answers 6th February 
2021 

1. What questions can you ask at the start of a client session? 
 
Here are some sample questions: 

• How are you feeling?  
• What happened since the last time we spoke? 
• What would you like to focus on now? 

 
In the event they want to work on something different from what is in 
their Intake form then check in with them how is what they want to 
work on now, connected to what is in their Intake form/ In many cases 
they are related. If they are not related, then you can ask your client if 
they are Ok with that and are OK that the focus of the sessions will 
change. It’s about doing what the client wants, managing their 
expectations and being aligned on any changes to the agreed plan.  
 

2. I started working with a client for procrastination and a major 
traumatic memory came up as the source of the belief. What do I do in 
this case? 
 
• Ask yourself if you feel safe and comfortable with the skill you have 

learnt with EFT to work with client on that memory? 
• Gauge the relationship of the client with the trauma.  
• Use keywords while tapping, if the client feels like it’s too deep a 

feeling. 
• Ask them to put their memories in the box. Give them options as to 

where they want to securely keep their memories; this will empower 
the client and will allow them to feel safe. 

• Make use of the ICM skills if you’re trained for it; if not, use EFT 
Tapping. 
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• If clients feel unsure about putting their memories in a box, explain 
the reason for doing so and how it will help them. 

 
3. If I am not certified, is it okay for me to share my learning with people? 

 
No, you’re not qualified to teach; hence, you cannot share EFT with 
someone with the intention of teaching it to them. What you can do, is 
conduct a one-to-one session and record a tapping sequence for them 
when it’s customized as per their needs. You can complete paid group 
work when you become an EFT facilitator. What you can also do is once 
you become an Ambassador is to give free talks on EFT.  
 

4. If I chose some people for my case study, is it better to take someone 
who already knows EFT, or should I choose someone new? 
 
A bit of both will be good; with a new person, you will have to explain 
EFT at the start. Send them a picture of how the process works. Send 
them the intake form and an appointment letter. Make them follow 
whatever you’re doing, instead of teaching them how to do it. With a 
new person, before the third session, explain it a little bit more.  
 

5. When do we need to do a box technique? 
 
The box technique can be used for anything that’s causing distress to the 
person. It helps them dissociate from the negativity associated with the 
memory. You could ask them if they want to put it in a box, a trunk or 
split it into cd’s. let them know that the reason you’re doing this, is so 
they can address them when they’re ready. Once they are ready, work 
on it and tap on that incident.  
 
Principles of protective distancing are sometimes taught in a variation 
known as the Box or Container Techniques. In “boxing,” the event is 
placed in a container as described by the client and safely put in any 
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location the client selects. Boxing is a valuable distancing technique that 
works especially well for visual learners. Boxing gives the added benefit 
of returning the client to some control over the troubling event or 
memory.  
 
This type of containment can be offered anytime there is a need to 
minimise emotional intensity. For example, a practitioner might say, “If 
you were going to put this issue in a safe place or container for now, 
what does the container look like?” or “Where would you like that box 
to be?” 
 
Boxing is one way of offering effective closure or a putting away of any 
remaining intensity or ending an EFT interaction safely. 
 
Other means of closure include “tapping down” remaining intensity in 
creative ways, putting the issue in a locked container in the client’s 
choice of safe place (bottom of ocean, on Mars, etc.), or freezing the 
event in the memory. Tapping on the Aspects of the box also works as a 
metaphor and lowers intensity (e.g. Even though it’s large and heavy, I 
deeply and completely…) 
 
I had shared the example of my client during EFT Practitioner Training 
who had signed up for EFT sessions so she could make peace with a past 
sexual abuse incident. 
 
In her case: 
 
1. The first session started with splitting the whole incident into 6 
episodes. The episodes were placed in DVD boxes and then in another 
box and then a trunk at the bottom of the sea. The client chose the DVD 
boxes and trunk as well as bottom of the sea. The first session we only 
tapped on the box being at the bottom of the sea and the complex 
emotions she felt as a result. 
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2. Then each session we work with an episode at a time.  
 
3. The second session we worked only on the first couple of minutes 
where she had an intuition to get out of her friend’s house but did not 
act on it. So, we mainly tapped on the regret.  
 
4. The next session we combined box number 2 and 3 and the next 
session 3 and 4. When we got to box 5 and 6, it did not seem as 
important anymore.  
 
5. At the root cause was a lack of self-love and confidence and ability to 
say no.  
 
6. The closing sessions were on my client letting go of beliefs associated 
with the incident and to open to a healthy relationship. 
 
7. On finishing the 6th session, my client finally felt safe to go to a party 
at another friend’s house. 

 
6. I need more practical guidance. It’s really confusing since there are so 

many techniques. I don’t know where to use which one.  
 
I suggest you revisit the portal and have a look at the videos of 
techniques you are not very clear with. If you still have some doubts, 
feel free to connect. 
 

7. I need to work on myself to be less output focused. How do I do so? 
 
One of the things you need to understand is that the process is about 
the client, it’s not about you. Have you considered exploring this with 
your senior practitioner? 
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8. I don’t know how to get more case studies. I need to learn more since 
I’m not very satisfied with how I’m going about it. I feel like something 
is lacking, so I need some guidance in the same.  
 
So in terms of getting more case study clients you can send a message 
on the WhatsApp support group and ask for case study clients. If you 
have family members who want to be a case studies to can provide 
them to your fellow students and take their family members as case 
study clients. You mentioned you did not feel very satisfied so what will 
be good is if you can enquire, "What do you not feel satisfied about? " 
and "What makes you feel not satisfied." You can then enquire about 
the root cause. Do share with your Senior Practitioner/Mentor where 
you feel you are lacking so that they can guide you. 

 
9. I don’t know where and how to submit intake forms.  

 
You need to submit your intake forms in your EFT Practitioner Case 
Study Submissions. It allows you to put your case studies in context. The 
intake forms do not need to be submitted for Practice Sessions. You 
need to submit them for the Case Study submission and you can add it in 
the email. Primarily the Intake form is for your own reference for clarity 
and alignment. Submission of the Intake form with the case studies 
provide context. 
 

10.  I have done 2 sessions with teenagers and I get very personally 
involved and judgemental, especially when they come to me with 
relationship issues (with partners). I want to learn how to stop being 
opinionated and judgemental.  
 
You could share how to work with teenagers on our social media group. 
You will receive a lot of guidelines. Also check out the blog section in 
vitality website. As for the judgmental and opinionated aspect, I would 
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suggest you work on that with your senior practitioner as it is also a part 
of your personal growth and a part of your personal belief system.  
 

11.  Did the box technique with a client who had a childhood trauma. The 
client has told me she feels safe and it’s working for her. What should I 
do? 
 
If your client is feeling better and safe and you feel the same, you can 
continue. As and when you feel out of depth, you can refer to a senior 
practitioner for advice.  
 

12.  How do I work on personal peace? I don’t know how to begin. 

• Role Play both roles - What you can do is have 2 chairs available in 
the room where you sit in one position when you are the practitioner 
and then sit in the other position when you are the client as if you are 
working with a client. This approach causes you to physically stand up 
and move between the 2 different positions and allows you to come 
in a Practitioner/Giver/Observer and come in as Receiver/Client.  

• When you answer the question, then focus on that, as the place to 
begin the session.  

• You can also open your skype or zoom account and look at yourself 
on the screen and ask yourself the question and wait for a response. 
The same approach is possible while looking at a mirror.  

• If you are unsure how to get started, follow these steps:  

• Scan the body, mind, emotions and ask yourself, “How am I 
feeling today?”, “What do I want to work on today?”, “How is my 
body feeling?"," What does my body want from me?”, “Who or 
what situation needs some attention?”, “What do I want to 
explore, such that if I explored it, it would make a real difference 
to my life?”.  
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• Ask yourself, “What number is this issue, goal, or challenge that I 
want to explore today?”  

• You can replace I with you as if you are the Practitioner asking 
yourself the question.  

• Write down the answers to the questions at any intensity levels 
(SUD’s and VOC’s). This will help you to stay on track with the 
different aspects being explored.  

• If you get stuck ask yourself, “If you were working with a client, what 
would you do right now?”  

• If the mind checks in, just notice the mind checking in. You might 
wander off for a bit and then you will find you will come back to 
yourself.  

• While you are tapping on yourself what can happen is that the 
tapping begins, and it keeps going, without anyone holding space for 
you. There is no one present to get you to pause, review progress, or 
test where things are at. By using the role-play 2-chair method where 
you play each role and write down what unfolds it can keep you on 
track with the session.  

• At times we are not able to give ourselves the session. It might be a 
more traumatic incident or an issue that is causing overwhelm. It will 
be wiser to have another person support in the role of a Practitioner.  

13.  I had a 20 year old client; she had some problems (like lack of confidence, 
poor self-esteem, anger), so I asked her which area she’d like to work on 
and I told her to put the rest in a box. She wanted to work only on lack of 
confidence and put the rest in a box; did I do the right thing? 

What you did was fine; even though the client might have multiple issues, 
with EFT we focus on one thing at a time. You took the client’s consent and 
began working on the problem she wanted to work on first, and that’s a 
good thing. The rest of her problems can be worked on later, whenever 
she’s ready.  
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14.  I have not started my personal peace procedure. How do I start? 

You can start by making a list of 100 things that you think you need to work 
on. For example past memories, emotions, goals you want to achieve; and 
then you plan and set aside an hour a day to work on it, one thing at a time. 
The process is also documented on the EFT Graduate Link, 
https://vitalitylivingcollege.info/community-resource/eft-level-2-grads/  
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15.  I’m confused on how to write case studies. Is there any way to proceed 
with the case studies, since I get restless about it?  

You can go the Case Study Guideline on the EFT Practitioner Support 
Page, https://vitalitylivingcollege.info/community-resource/eft-level-2-
grads/ . Scroll to the EFT Case Study Guidelines Section: 
 

 

You can also ask your Mentor to help you. In terms of getting restless do 
tap on this either as your personal peace procedure, or with your EFT buddy 
in a Swap session or with your Senior Practitioner. Ask yourself: 

• What makes you feel restless? 
• When have you felt restless like that before? 
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How to write up your case studies will also be covered in the mentoring and 
supervision sessions. Before the Case study session, write up one case study 
and bring it as it will really help you learn and master it.  

15. Does the session have to be for an hour’s duration, or can it be lesser? 

For case study write up the session has to be minimum one hour in length and 
can be upto 1 hour 15 minutes and no more than 1 hour 30 minutes. For the 
written personal sessions on self these are also minimum one hour in length. 
The reason is that the personal sessions and client sessions are treated as 
personal sessions. Now for your personal peace procedure the length is 
completely upto you. These can be completed daily, for example in the 
morning and can take 5 minutes. 10 minutes or eve 20 minutes. For the 
written up personal sessions its best to block the time in the calendar and treat 
it like a personal session. What I find is the more work you do on yourself the 
more you are able to master the Practitioner skills. 

16. We ask clients to drink water from time to time, during the session. What 
if they don’t want to drink water?  I like to drink a lot of water in the middle 
of facilitating sessions but the client just doesn’t want to have that much 
water. Does it suggest anything on our part? 

When you ask the client to have a sip of water, you might want to explain why 
is it important to hydrate yourself. You client might be much more open to it 
then. You as a practitioner can have as much water as needed. Your body 
requirements might be different from your client’s. Please, take  care of your 
needs. 

17.  I do yoga with a group of children; is it okay for me to use EFT finger holds 
with them? And other tapping points? 
 
You can do group tapping once you are certified to be an EFT facilitator; but 
as a practitioner in training, you cannot do group tapping because there is a 
certain way to engage the group. With kids, you could do EFT tapping 
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meditations, energy yoga work or anything else that is helpful. However, it 
is recommended to do one-to-one sessions for short periods of time (10-20 
minutes) since it will be more customized with them. Hence, you cannot do 
group work with any age group since you are still in training. 
 

18.  What are some standard questions that you can ask with EFT, that can be 
translated into other languages, for example, Tamil? 
 
a) Hi, how are you? 
b) What do you want to work on? 
c) What happened since the last time we met? 
d) How are you feeling? 
e) Where in the body do you feel it? 
f) What number is it at? 
g) When have you felt that way before? 

 
19.  I decided to use the box technique with a client, but she had an 

abreaction; I asked her where she’d like to keep that box in a safe place. 
However, she couldn’t find a safe place and it made her abreact. What do 
I do? 
 
You can start with telling them that they have shared their feelings with you 
and that there’s a technique known as the Box Technique where you can 
put that memory in a container or a box. We do this so that it can reassure 
the client and also so that they don’t get triggered by the memory. It is just 
a way to keep in a place till the client feels safe and comfortable enough to 
address it. Once you explain this, you could ask them where they’d like to 
keep the memory (in a bottle, in a box, container, at the bottom of the sea, 
etc.; give them options like these so that they feel empowered). Then, tap 
on the emotion using the Triple Point Calmer – under the eye, collarbone 
and under the arm. If they are abreacting because they feel like it’s a deep 
issue, you could use the tapping process with the help of a keyword or even 
use a stepping stone approach. 
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20.  Whom is the Inner Child Matrix for and for whom is the EFT Advanced 
Practitioner if one had to choose only one between the two for now? I 
want to work with serious chronic illnesses. However, trauma is also 
important in these cases. Would you suggest going for the advanced or 
inner child matrix first? 
 
Inner Child Matrix is for those who want to learn how to work with trauma 
or to help people unlock relationships, health (including allergies), finances, 
career and spirituality. EFT Advanced Practitioner is to work through issues 
quickly uncover sabotage patterns and work therapeutically with weight 
loss, addictions, illness and pain. For serious illness both ICM and EFT 
Advanced Practitioner is recommended. 
 

21.  I have a client who came for the session, suddenly got quiet and wanted 
to talk to God. It made me anxious and uncomfortable. What do I do in 
such a situation? 

 
When situations like this come up, ask yourself why is it that you are feeling 
so anxious or uncomfortable. You could dig deep and address this during 
your personal peace session or when you talk to your senior practitioner 
about it, since your own peace also matters. 
 
As for the client, ask them if there is a conversation that they really want to 
talk about, it is best to speak it out loud, since the emotional charge 
involved here will allow them to express themselves better. If the client still 
insists that they want it to be a silent conversation, let them know to go 
ahead with it and to inform you when they are done, so that you can 
continue with the process.  
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22.  I was working with a client who had experienced trauma and there was 
15 minutes remaining for the session to end, but I had to cover some 
other points as well. What do I do when such a situation arises? 
 
When you realize that there is less time remaining, you could 

• Summarize what you have really worked on so far; let them know 
that there are only 15 more minutes for the session to end, so what 
is the one important aspect that the client really needs to work on, 
to bring themselves some closure. Anything else that remains could 
be work on, in the following sessions. 

• You could send them a note the next day asking them how they are 
feeling and maybe send an audio recording about the tapping 
sequence that can be followed for her to feel comfortable. You could 
teach them finger holds depending on what the predominant 
emotion is. Let the client know that they can handle themselves; 
make them feel empowered.  

 
 

 
 

 
 

 
 


