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EFT Mentoring & Supervision Questions & Answers 30th January 
2021 

Questions Explored 

1. I have some clients who come to me with the same issues over and over 
again. How do I help them? What do I do to help them? 

When this happens, always ask them evidence-based questions so that 
you’ll know whether or not you’re successful in reaching out to them. 

• Be clear in your intake forms. 

Ask them to mention what exactly it is that they want and what 
evidence they have. This way, you’ll be able to decide if you can help the 
client or not. If you cannot help them, consider telling it to them straight 
away; for instance, if they want you to change their partner’s behavior 
and you can’t, you could just say “I’m sorry I will not be able to change 
their behavior with your sessions with me. What would you like me to 
do now?” 

• Empower your clients. 

This is when they need to realize that by changing their own behavior 
and deciding what they want, they get empowered.  

• After your third session with them, do a checkpoint. 

- Get the evidence criteria for what peace means to them. 
- Figure out if you can genuinely help them and give them what they 

want. 
- If you can do so, consider empowering them. 
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2. Often, in spite of empowering the client, they tend to go back into their 
own zone of being “out there”; is there any point where we could let 
them know that it’s not working? 

When you feel like the client has too much bottled up, give them some 
space to vent it all out. Most of the times, they don’t have any other person 
to let it out to, so you could give them some time to just open up and vent 
to you. You just have to empathetic during this session and not intervene. 

You could consider asking them the following questions: 

- What is it that you want? 
- Where is it that you’re seeking my help, as a practitioner? 
- Where is it that you feel I can help you? 
- What role do you want me to play here? 
- What are you afraid of? 
- Where do we really need to focus, in these sessions? 
- If you want to get out of feeling like the “victim”, and you want to feel 

empowered, you have to make a decision. 

If you feel safe, also consider giving the client a metaphor in order to help 
them find their own inner strength and empowerment. This is an effective 
technique to use when you figure that the client is a little stuck with their 
issue. 

Claim your client by telling them that you would love to work with them 
and how it has helped your clients; that you could help them but they need 
to make the decision if they feel like it’s right. Assure them that you will 
help as much as you can, provided they make a choice.  

This is basically you claiming your client as well as empowering them 
without letting it trigger you or burden you.  

3. Sometimes, clients are very hesitant to fill the intake forms, but they want 
to attend the session anyway. What do I do in those times? 
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There are some prospective clients who will be reluctant due to fear of 
privacy.  

• You could ask them if they will be comfortable in providing a verbal 
intake, wherein you ask them questions via a phone conversation, note 
their responses and send it back to them for reviewing.  

Sometimes, they are reluctant to fill the intake forms, because they’re 
anxious and filling these in, just increases their anxiety levels.  

• Assure them that you understand and politely ask them the reason, so 
you could support them. 

Clients also get hesitant or refuse to fill in the forms because they are not 
leveraged. They don’t want to take the time to heal themselves.  

• You need to tell them that filling the forms is a must or you won’t be 
able to help them; because if they don’t, they might skip sessions, not be 
punctual and won’t be an ideal client for you. 

4. Should I take the payment before or after the session? 

If you know the client, you can be flexible; but you don’t know them, always 
charge before the session.  

The professional way of handling it is to, 

• Fill the intake form. 
• Give the complimentary session wherein you explain what you do, how 

you help people, how it has helped people.  
• Once they give consent, give them the appointment letter where you 

also mention that the payment needs to be done before the session. 
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5. Do we require intake forms for every session? In case the client decides 
that there is some other issue that they want to work on, rather than the 
one mentioned in the form, what do I do? 

Yes, you need to take intake forms for every session. 

Ask them how their current problem is related to the one they have 
mentioned in the intake form. Just find a connection between the two 
situations mentioned.  

It’s recommended to not ask them to fill in another intake form because it 
will make them feel uncomfortable or vexed. 

6. Do we need to provide the same intake forms for children and teens? 

You might need to fill in the forms for teens and children, or maybe ask an 
adult to fill it in. You need to ask consent for the same, from the child’s 
guardian. The child is not equipped to give consent unless they are at harm 
or threat by the guardian. 

 

 

 
 
 
 
 


