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EFT Practitioner - Mentoring & Supervision - Session 1 - Questions 
& Answers - 31st October 2020 

 
1. What is Non-Solicitation? 

  
Solicitation means where you directly or indirectly promote to another 
person where you solicit them for business. For example, fellow students 
are not allowed to tap other students, to book sessions with them, or 
attend other training. There are many reasons for this: 

 
• Protect the data and privacy of each and every student, this is as per the 

database protection act. We had a student who had proceeded to 
contact each member of the WhatsApp group and it was a breach of 
privacy. A supportive conversation was had with the student to stop and 
he continued to do it. Then the student was removed from the group, the 
training course, and alumni.  

• Make fellow students feel uncomfortable or feeling sold to. Our 
approach is one of proving choice and not promotion and selling so it is 
in no way keeping of the Brand Values.  

• Steal the hard efforts of another for personal gain. There is an enormous 
investment of time, money, and energy that goes into building a 
community. For us, our community is an extension of us and we do not 
expect anyone to market or promote to the community. For example, 
the groups are created for personal and professional growth and not for 
posting promotional information. Once one person does it, it exposes 
the group to being flooded with a mass of promotional messages, this 
defeats the point and the spirit of the reason behind the group.  
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2. What is reframing? 
 

In EFT, Reframing is when an EFT practitioner offers words to help a client 
see their issue, current situation, past situation, etc., in a different way and 
incorporates them into the tapping process. Reframes can be particularly 
useful when the client indicates readiness for a change in 
perspective after an issue has been brought down to a lower intensity level 
(3 or less). 
 
To work successfully, Reframes have to land: They must be accepted or 
“picked-up” by the client. To maximize the probability that a Reframe will 
be a match for the client, it must be well-timed, appropriate, and mindful of 
Rapport.  
 
Great care must be exercised when offering a client any opportunity to 
consider an idea that has not come directly from her/him, and it is 
important to pay close attention to whether or not the client is ready to 
receive the new idea. When in doubt, a practitioner should ask (e.g. "Is that 
right?" or “I used my words there, not yours. What was it like to say those 
words?” or “Is that true for you? How would you change those words to be 
true for you?”). 
 
Reframing in EFT was taught during for example fears and phobia training 
sessions.  
 

From Code of Conduct 
 
Non Solicitation: No Student Members and VLC Therapy & Coaching Professional shall 
directly or indirectly solicit, take away or divert, or attempt to solicit, take away or divert, 
the works learned under the guidance of VLC or patronage of any client/alumni/other 
members with an intention or for the purpose of providing services that compete with the 
services provided by VLC unless so approved by VLC in writing. Examples of Non 
Solicitation are: Directly messaging or initiating contact with any VLC alumni members, 
Student Members or VLC Therapy & Coaching Professionals either one to one or in a 
group in order to directly or indirectly market or promote for either paid or “free” 
services. Should the alumni member, Student Members or VLC Therapy & Coaching 
professional request any services then share that with VLC in writing and gain approval, 
whereby the client would be part of our Practitioner Guidelines. 
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Fear: I am scared of lizards 
Possible reframes (they have to land with the client): Maybe they are 
scared of me.  
 
For more visit with examples of how to reframe, 
https://vitalitylivingcollege.info/the-eft-definition-of-terms/#tve-jump-
17555fa6924  

 
 
3. What is Preframing? 

 
Preframing is where you frame a piece of information before you share it. 
For example, if you were to share a piece of bad news with someone, you 
can preframe it by saying, “I am really sorry I have some bad news to 
share.” Or in the case of client sessions during the consultation call, you can 
preframe what to expect in therapy. Preframing sets the expectations of 
your client and sessions. What you can and cannot offer.  

 
4. What is paternalistic? 

 
Paternalistic is like father-figure/authority looking down at the person; 
being stern, judging, and so on. 

 
5. I feel so overwhelmed what do I do? There is so much paperwork and I am 

confused. 
 

• Go at the pace that feels right for you, even if that means pausing and 
slowing down  

• Have a conversation with your Senior Practitioner/Mentor and explore 
the inclusion in therapy 

• Develop a simple plan only handling what you can 
• Do your personal peace session on overwhelm  
• Notice what is driving the overwhelm, for example, there can be beliefs 

to be an over performer  
• Give yourself a break and try not to overdo it  
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Follow these steps: 
• Read the EFT Practitioner Support link first, 

https://vitalitylivingcollege.info/community-resource/eft-level-2-
grads/  

• Only take on one client case once a week or every 2 weeks and 
write it up 

• Get your personal therapy sessions 
• Conduct your daily personal peace  
• Only when the above seems comfortable 
• Watch the videos on the EFT Portal and complete the self-

practice sheets  
• Read the manual  
• Engage in the group  
• Only when the above seems comfortable 
• Read the information on this link, https://vitalitylivingcollege.info/my-

eft-supervision-pit/  
• Set a plan to complete case studies  
• Weekly personal peace procedure  

 
6. I have clients with the label depression, what do I do? I do not feel 

confident enough. 
 

• Firstly, check-in with yourself whether it feels within your competence 
level. Assess if it’s a simpler or a more complicated case. If unsure, ask 
your mentoring supervisor, mentor, or ask on the group.  

• Cases that you feel out of your depth, it's recommended to pass them 
onto others who might be competent. With the label depression when 
the skills you have are EFT Practitioner skills then manage your client’s 
expectations on what you are trained in and go step by step.  

• In this article (https://vitalitylivingcollege.info/depression-how-can-you-
help-others-to-get-out-of-it/) you will find the simple steps. For more 
complex cases or if you are getting stuck, consider getting mentoring, 
referring to another, or joining Inner Child Matrix and EFT Advanced 
Practitioner Training to enhance your skill level. 
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7. I am not getting the same results with some of my clients as we got in 
class, what do I do? 

 
● Sometimes clients take longer to see the results. Be persistent and try 

out different things. They might not be ready for therapy or there might 
be secondary gain. 

● Here are some points to consider with blocks to success: 
a) The Set-up was not performed completely enough (Psychological 

Reversal)  
b) You are trying to apply EFT to more than one thing at a time  
c) The problem is being approached too generally or globally  
d) The problem is still not specific enough  
e) You need to get more clearly in touch with the issue  
f) Original memories need to be addressed first  
g) A second issue is interfering  
h) A "secondary gain" (hidden benefit) is interfering  
i) A "blocking belief" is interfering  
j) Your feelings about the issue are interfering  
k) A deeper issue is interfering  
l) You are switching aspects during the tapping  
m) Outside input is needed  

 
Explore if you are getting triggered by it and if triggered, support yourself 
with therapy.  

 
8. What are Advanced Sub Modalities? 

 
We store information either in images, sounds, or feelings. Sub modalities 
are mini components of these. For example, images might have colors, 
sizes, and shapes. Whereas sounds might have differing tones, pitch, and 
volumes. And feelings might have textures, sensations, and emotions. So to 
uncover sub-modalities (taught during physical tension) you might ask 
questions like: 
● What is the colour? 
● What is the texture? 
● Are there any sounds? 
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With advanced sub modalities the questions are even more detailed. For 
example,  
● What is the location? 
● What is the shape of the tension? 
● How bright is it? 
● What are the locations of the feelings? 
● Are the feelings heavy or light? 
● Are the sounds near or far? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

9. What is Sneaking Up?  
 

Sneaking up is where you go around the main issue if the client feels unsafe, 
starts to abreact, or does not want to explore the issue directly. The purpose 
is to keep the client safe and to go at a pace that the client can manage.  
Some examples include, 
● Not approaching trauma directly and using the keyword instead or trauma 

in a box approach (example of the sexual abuse case provided and how 

From EFT Advanced Practitioner 
 

 

Advanced submodalities
• Sounds – near or far, loud or soft, high or deep, direction, position, 

inside or outside

• Feeling – heavy or light, sharp or dull, big or wide, solid or empty, 
position

• Images – big or small, close or distant, bright or dim, clear and sharp 
or fuzzy and faded, size, shape
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the past traumatic experience was split into 6 episodes and placed in a 
DVD box and then in another box and placed in the bottom of the ocean. 
After that was completed, the first session was just on the emotion 
associated with knowing that past experience happened). 

● Not approaching the medical diagnosis or mental health label directly. For 
example, a client of mine came to see me to support them to resolve the 
anxiety they were experiencing. During the session, my client shared that, 
“Even the word anxiety makes me feel anxious.” So, we stopped using that 
word and used a metaphor instead where we could indirectly explore the 
anxiety. One of the metaphors we used was picture tapping where the 
client would draw their feeling associated with the anxiety. It's best to 
have a discussion with the client and work out what metaphor would work 
for them. For example, some metaphors that work are fairy tale characters 
or superheroes. 

● When the client is experiencing abreaction or it seems that they might 
experience abreaction, you can pause and check-in with the client. For 
example, you can ask, “How are you feeling?” “What would you like me to 
do?” “Do you still want to explore this challenge?”  

● When the client starts to abreact and they share that they are not able to 
go there, then reassure your client and let them know that it's completely 
ok. After reassuring your client, begin by encouraging them to tap on the 
triple point calmer. Once the client is calmer, take a step back and ask the 
client, “How are you feeling?” “What would you like to explore now? 

● When the client directly shares, they want to resolve a challenge, but they 
are uncomfortable directly going there. You can explore with the client 
areas that feel safer to explore that go around the main challenge. For 
example, there was a client who came to see me for, Agoraphobia. 
(Definition from Mayo Clinic, Agoraphobia (ag-uh-ruh-FOE-be-uh) is a type 
of anxiety disorder in which you fear and avoid places or situations that 
might cause you to panic and make you feel trapped, helpless, or 
embarrassed. You fear an actual or anticipated situation, such as using 
public transportation, being in open or enclosed spaces, standing in line, 
or being in a crowd.) In my client’s case, she would start to panic the 
minute she stepped out her front door. So, what we did instead was 
conducted sessions in her outdoor garden space. While her garden space 
is outdoor it is also in a space where she feels safer rather than outside the 
front door.  
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● When a client wants to forgive and is not ready to forgive. You can again 
use the sneaking up approach starting by working around the periphery 
and then circling into forgiving directly. If you have a rapport with your 
client and they are not sharing a traumatic incident you can introduce 
humour. For example, “Even though they really hurt me, I refuse to forgive 
them.” “No matter what I am not forgiving them.” use humor and the 
refuse technique only if the client is ready. Be sensitive and judge the way 
forward based on the cues you get from the client.  

 
The main thing is the client will give you the cues as to whether you need to 
go around the issue versus if they want to directly approach it. One of the 
ways to judge whether to sneak up or not is to calibrate. Look at the facial 
cues, pick up on the tonality and body language. If unsure just briefly pause 
and ask.  
 

10.  I have started sessions with my client, and I do not feel experienced 
enough to work with the client. What do I do? 

 
If, after beginning work together, a client is found to need a level of 
expertise beyond that which the practitioner is competent or able to offer 
then the client should be informed and the practitioner should offer to 
refer them to someone who has the required level of expertise. If unsure, 
ask your Mentoring Supervisor for support.  

 
11. My client has life-threatening symptoms and I feel concerned, what do I 

do? 
 

If a client is seeking help with symptoms that are prolonged or potentially 
life-threatening or which the practitioner or coach feels are a cause for 
concern, the practitioner should enquire whether the client has consulted a 
medical practitioner and, if they have not, advise them to do so. They 
should also record this in the client notes. 
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12. What do I do if it comes to my attention that the child might be being 
verbally, physically, or sexually abused? 
 
So here are the steps to follow: 
● Become familiar with the local legal procedures on reporting such cases 

and follow those 
● Here are some general steps you can follow 

1. Assess: Get a sense from the child about the situation  
2. Refer: If the abuse is being conducted by the parents, contact your 

local social services, child protection agencies, or support services 
who can evaluate it and decide what to do. If these do not exist in 
your country, contact the police. (If a child or vulnerable adult is 
being abused you have the right to break confidentiality to protect 
the child or vulnerable adult) 

3. Ask for help: Contact your local support agency or your mentoring 
supervisor to get support yourself.  

4. Action: If it is abuse in progress or the child is at harm or at risk of 
being abused, contact the police immediately. If in doubt know that 
preventative measures are better than the risk of the child being 
harmed.  

5. Local Law: In certain countries, you are duty-bound to let the police 
know who will support you accordingly 

6. Discernment: In some countries, the child might be at more harm if 
the case is reported so you have to weigh up how to keep the child 
safe. If in doubt, contact the police. Any form of abuse is 
unacceptable.  

7. Learn: Educate yourself on what counts as abuse and what you can 
do. Here is some background reading: 
− Indian Helplines: https://indianhelpline.com/  
− 11 Organisation who help in the case of sexual abuse: 

https://timesnext.com/top-organizations-in-india-that-help-in-
cases-of-molestation-sexual-abuse-violence/  

− US guidelines from kids health, 
https://kidshealth.org/en/parents/child-abuse.html  

− UK Government Guidelines on Abuse and protection of children, 
https://assets.publishing.service.gov.uk/government/uploads/sy
stem/uploads/attachment_data/file/419604/What_to_do_if_yo
u_re_worried_a_child_is_being_abused.pdf  
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− Simple article on what to do if you suspect abuse, 
https://www.nspcc.org.uk/keeping-children-safe/reporting-
abuse/what-if-suspect-abuse/  

− Legal perspective in India, 
http://www.helplinelaw.com/employment-criminal-and-
labour/CAII/child-abuse-in-india.html  

− Preventing violence, 
https://www.who.int/violence_injury_prevention/violence/glob
al_campaign/en/chap3.pdf  

− India: Simple article on what is abuse and what can you do, 
https://www.savethechildren.in/news/understanding-child-
abuse-and-child-protection  

− Germany: Connection between the legal duty of an adult in the 
context of a child and any injustice, 
https://www.loc.gov/law/help/child-protection-
law/germany.php  

 

 
 

13. What all can be added in CPD 
 
The text below gives examples of some types of activities that you may wish 
to consider when planning your CPD. 

 
CPD can be gained via: 
a.    Group-based learning 
b.    Self-directed activities 



 
 

 
Vitality Living College™ - Empowering Transformation. 
 ©2020 Rangana Rupavi Choudhuri, www.vitalitylivingcollege.info. All Rights Reserved. Do not share, copy, reproduce or sell any part 
of this document, it is known as theft, unless you have written permission from www.vitalitylivingcollege.info. All infringements will 
be prosecuted. 11 

c.     Personal therapy as part of your journey as an EFT Practitioner 
 

      Examples: 
       

GROUP BASED ACTIVITY 
 

● Attendance at seminars, webinars, workshops, and lectures which 
enhance your knowledge and skills  

● Attendance at conferences or meetings which are dedicated to EFT or a 
discipline that will enhance your skills. 

● Participating in EFT discussion groups, webinars, or teleconferences 
 

SELF DIRECTED ACTIVITIES/STUDIES 
 

● Client case studies, writing up and reflecting on the practitioner’s own 
case studies and/or theory and philosophy of practice 

● A personal study which could include following a formal program of 
study either taught or possibly distance-learning. 

● Reading such articles in journals, books, newsletters, or information 
online which provide learning you can put into practice in your work as 
a practitioner. 

● Research. If you are participating in a piece of research which is 
enhancing your understanding of your discipline and/or practice. 

● Writing articles or books which are published. 
● Developing and sending out Newsletters 
● Watching EFT YouTube/and other videos, DVD´s, listening to CDs 
● Making EFT YouTube Videos & DVD´s, CDs once qualified  
● Making EFT podcasts once qualified  
● Translating EFT material into another language 
● Applying EFT or using other forms of personal therapy, with or without 

the help of others regularly 
● Documenting the integration of EFT into an existing practice 
● Feedback/evaluation forms from clients or students which you carry out 

about your work.  
● Developing a specific application of EFT (e.g. for sports or business) for 

the advanced level practitioners.   
 
 



 
 

 
Vitality Living College™ - Empowering Transformation. 
 ©2020 Rangana Rupavi Choudhuri, www.vitalitylivingcollege.info. All Rights Reserved. Do not share, copy, reproduce or sell any part 
of this document, it is known as theft, unless you have written permission from www.vitalitylivingcollege.info. All infringements will 
be prosecuted. 12 

PERSONAL THERAPY 
 
One to one therapy is in the best interests of yourself and your clients. This 
can be recorded on the log/record sheet. 

 
14. Can I work with a client with weight loss as an EFT Practitioner in 

Training?  
 

So you can work on simpler cases or what feels within your competence 
level. If you are getting overwhelmed or feeling out of your depth it is 
better to take a step back and: 
● Have a conversation with your mentor or mentoring supervisor or ask 

on the group 
● Assess for yourself what feels right 
● Assess if you feel out of your depth because of your experience or 

competence level or are getting triggered by it 
● Read this article which provides the steps to follow for those who have 

trained at the EFT Practitioner level, 
https://vitalitylivingcollege.info/how-to-unlock-weight-loss-with-
emotional-freedom-techniques-eft-tapping/  

 
At the EFT Practitioner level, you can easily explore emotional eating, 
cravings, past memories, and limiting beliefs associating with weight loss. 
For more complex cases with polycystic ovarian disease (PCOD) or thyroid 
and past trauma, it is better not to take it on as a case study at the EFT 
Practitioner level. Those with Inner Child Matrix Practitioner Training and 
EFT Advanced Practitioner skills are more equipped to handle it.  

 


