Transference and Counter-Transference

As EFT Practitioners we are in a position of listening to our clients’ deepest
wounds and celebrating their greatest achievements. With this level of
connection, we need to be mindful of keeping clear boundaries. Recognizing and
understanding key concepts, such as transference and counter- transference,
that are inherent in all helping professions, is an important part of mentoring
EFT colleagues as well as students.

EFT professionals practice in ways that empower the client to take responsibility
for their healing journey. In some traditional therapy and counselling modalities,
the Practitioner is the one in charge of directing and leading the sessions. With
EFT, we manage a process where the client is the one in control and in charge
of the direction of the work. If we are mindful that EFT is about self-
empowerment, it is easier to avoid the pitfalls of transference and counter-
transference. It is also important to understand these dynamics and to be
consciously aware of how they play a part in our relationship to clients.

In the non-directive coaching model which EFT Practitioners use, the
Practitioner trusts that the client knows all the answers, even when these
answers are not immediately apparent to the client. In other words, the tapping
process itself will uncover hidden factors without the Practitioner prodding,
leading, advising or caretaking.

Transference is an unconscious projection of feelings, attitudes and behaviour
onto another person. A common form of this is when the client forms an
emotional attachment to the Practitioner, may elevate a Practitioner to an
idealized position (e.g. the role of a parent, partner, or object of sexual desire).
These projections can be positive or negative.

In EFT, this is more likely to happen when the client views the Practitioner as the
“healer” or Practitioners cast themselves in this role. For example, if you see
yourself, as a “fixer”, a client is more likely see themselves as the “broken” one
in the interaction. When we work in a client-centered way and clearly
communicate the self-empowerment of EFT, this is less likely this is to occur.
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Indicators of client to Practitioner transference include statements such as, “You
are the only one | can turn to,” texts from the client after business hours,
expensive gifts, a client frequently asking overly personal questions of the
Practitioner, or a client asking to see the Practitioner socially (e.g. inviting them
to a wedding, having a coffee date, requests to “friend” on Facebook).

Counter-transference happens when the Practitioner responds to, and acts
upon, their own (possibly unconscious) feelings about client. Indicators of
Counter-transference include excessive or inappropriate after-hours emailing,
texting, or “checking-in” on the part of the Practitioner or, in extreme
circumstances, initiation of an inappropriate personal relationship with a client.
Causes may stem from unresolved past emotional issues and as a result,
boundaries are blurred (or broken) and the Practitioner/client relationship is
compromised. It is the responsibility of the Practitioner to be on the lookout for
counter-transference.

Other indicators of counter-transference may include intensely disliking a client,
wanting to accept every potential client even when it’s apparent that they are
not a good fit, continuing to allow extra time in a session for certain clients (with
or without compensation), other boundary crossings, or feeling that a client
doesn’t feel enough gratitude for your work.

Being emotionally triggered by a client is the most common sign that there are
unresolved emotional issues beneath the surface, which need to be recognized
and handled appropriately outside of the Practitioner/client relationship. This
can be an invaluable area for Mentors to explore with Mentees.

Once the Practitioner has learned to recognize transference and counter-
transference, they will be better able to take every opportunity to be effective
with each client because they are completely present and mindful of the
appropriate role of both Practitioner and client in the interaction.

Transference and counter-transference can occur not only in Practitioner/Client
relationships, but between Mentors and Mentees, Trainers and Practitioners
and Trainers and Students.
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