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RECORD OF EFT CASE STUDY SESSIONS FOR PRACTITIONER LEVEL 
 
 

Name of EFT student: Client A 

Date of session: 16/05/2013 
Length of session:  

Client ID (if applicable):  
Gender: GR (female) 

Case Study No:  
Session No: 5/10 

 
Background information: Refer to intake form attached.  
 
Description of presenting problem:  
 
GR sent an email asking for an appointment. In her email she said: “I am 
suffering from the loss of my mum, she died very suddenly in January at only 
64 years of age. She was everything to me as I’ve been a single parent for 10 
years. I can’t get over it. She helped me through my divorce and has 
continually helped me with the bringing up of my children, who are now 14 
and 11. She played a major role in my life. I now find myself very alone. I also 
worry about my dad and how he is coping. He comes to see me often and most 
of the time he keeps on talking about how lonely he is. “  
 
Assessment:  
 
When GR came for her first appointment, she was very calm. We talked for a 
while about her relationship with her mother and her father. I noted that GR 
had additional issues apart from the ones mentioned in her e-mail. These 
included: 
 

 Resentment that GR’s father was so selfish about his loneliness and 
doesn’t appear concerned with how much GR misses her mother 

 Feelings of guilt that GR couldn’t help her father 

 A weight problem 

 GR feels lonely even when she is with friends 
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 Low self-esteem 
 
Desired Goal or Change Wanted  
GR wanted to: 

 Lower stress/distress 

 Improve her low self-esteem 

 Enhance and modify her current coping strategies  
 
Explanation 
 
I explained to her I was an EFT student and that I would need her permission to 
use her case study for my trainer but her personal details would remain 
confidential. I explained briefly that EFT was like acupuncture but without 
needles and that it can reduce emotional intensity of a bad memory simply by 
tapping. I talked about the effects of EFT (tingling, lightheaded, wanting to 
yawn etc.) and to stop me if she felt too overwhelmed. I told her to correct me 
if I used any words that didn’t fit with her truths. I showed her the tapping 
points on myself and asked if it was OK for me to tap on her. 
 
I also explained that in each session we would focus based on what GR wanted 
and that a number of sessions may be needed to work on all the different 
areas.  
 
Intervention  
 
We then had a discussion about her issues and I asked GR which of those 
issues she would like me to help her with today. She felt that she would like to 
work on the death of her mother and her resentment and guilt of her father. 
 
I suggested using the “Movie Technique” for the events. The movie lasted a 
whole day, she said, but I asked her how many “Big Emotion” scenes there 
were, and she said 3. These scenes lasted only a few minutes each. So I said we 
would concentrate on these short scenes.  
 
At that point she was becoming emotional, and I could see she was going to 
cry. I guessed her SUD level was in the region of 8. So I tapped her KC point and 
told her to say: “Even though I’m overwhelmed with emotion right now..... I 
want to remain calm.” Then I tapped on the sequence (no fingers or gamut) 
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saying “this emotional overwhelm” “I’m so overwhelmed just thinking of it” “I 
feel so emotional”. 
 
GR then started to relate the first scene in the movie. What happened was 
GR’s mother complained she was tired and GR was short with her. The first 
emotional crescendo happened as GR said “She said she felt tired”. I could see 
her breathing became rapid and her face flushed. 
 
GR said her SUDS level was 9. I tapped on the KC “she said she felt tired but 
this is just a memory” 
 
Tapped on Sequence approx. two rounds saying: “she said she felt tired” but 
SUD not going down. 
 
I asked her where she felt this in her body and she said in her chest that it was 
tight. So I tapped the KC “I have this tightness in my chest saying those words 
“she said she felt tired”. 
 
Sequence: “Tightness in chest at those words”. I asked her to focus on the 
word “tightness”, SUD not going down much. 
 
I decided to reintroduce a set up phrase as the SUD was not going down. “Even 
though mum collapsed in the street, and it gave me a fright, and I didn’t know 
what to do, I deeply and completely love and accept myself, and I forgive 
myself and anyone else that might have contributed to this, and even though I 
feel I should have known, and I feel responsible for her death because I didn’t 
pay enough attention when she said she was tired, I know that I am only 
human and I can’t know everything and she has said she was tired many times 
before and how was I to know the difference this time” (I probably said a 
whole lot more but I can’t remember exactly what I said because it’s difficult to 
remember it all). 
 
We then tapped 2 rounds on “She collapsed in the street” SUDS to Zero. Then I 
asked her to say a number of things so that I could check that I had got rid of 
all the emotional intensity. I got her to repeat the following phrases and rate 
how true they were: 
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 “I feel guilty about mums death” Not true 

 “It was my fault she died” Not true 

 “I could have saved her” She said.. “Well, maybe...” 

 So we tapped on “I could have saved her”  
 
I asked her to repeat it again, she said. “Perhaps I could have saved her, but I 
will never know”. She seemed unconcerned so I left it at that. At that point I 
asked if she wanted to continue but she said she felt so much better and there 
was no tightness in her chest so we turned to her thoughts about her father. 
 
She explained to me how he was, feeling lonely, crying, etc. and the way he 
never seemed concerned about HER feelings.  
 
I decided to tap on the whole thing. SUDS 8. So I did a long rambling setup with 
her, tapping on the KC point the whole time. “Even though I feel guilty that I 
resent my father for his behaviour, and I think I shouldn’t feel like this, I accept 
myself, deeply and completely, and I love myself too... “I can’t remember what 
else I put in the setup but I moved her towards the thought that her father was 
acting in the only way he knew how, the forgiveness of herself, and the 
forgiveness of her father. 
 
We tapped on “Feeling guilty about dad.” SUDS went to 3. Tapped on 
“Remaining guilt about dad” She said that she didn’t feel at all guilty (and 
looked surprised!). At that time, our hour was up and she had to go because 
she had to pick up her son. I gave her a sheet with the EFT tapping points on 
for her to practice on. 
 
Outcome  
 
At the end of the session GR reported that she felt a big weight had been 
lifted. I asked her to revisit the memories and her feelings of guilt. She 
reported these were not bothering her any more.  
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Future planning  
 
None necessary. We booked another appointment for a week’s time. On 
Thursday I received this email: “Thank you so much for Thursday night, I truly 
felt better as the evening went on. Next day I had feeling, "I didn’t know why I 
bothered you".  
 
A couple of times when I've spoken to my Dad since Thursday night I have 
found myself getting a little upset but by the time the conversation finished I 
was in a relaxed state.” 
 
Post session Review  
 
I realized I need to keep more focused as GR does tend to switch aspects quite 
quickly. I will remember with other clients to watch the time in future and bring 
the session to a close by ending with a nice positive round of tapping. I learned 
to be present for the client and take it step by step. 
 
 
Post session review and learning:  
After the session , Client A experienced  relief on his physical pain and some 
cognitive shift regarding EFT and its working , He discussed about the 
possibilities of research work in this Field and Discussed about different types of 
research methodologies we can adopt while using EFT as intervention. 
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