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Website Mastery 
 
How to get your website looking and feeling fabulous with your 
tribe hungry for more.  
 
Below are 15 Tips to having a website that look and sound 
professional: 

 
1. Speed is the most important  
 
Speed is a sign of quality user experience. A fast website speed will result in 
good user experience while a slow website speed will result in bad user 
experience. So investing in fast page loading is always a good option. 

 
2. Soul Brand Essence 
 
Connect your soul brand essence to the website where it talks about the pain, 
problems and prayers of your tribe and how you solve the problems and 
provide the desired result. What you are doing is painting a future of what is 
possible, a future that they want and how can they get it. 

 
3. Soul Brand Colours 
 
Now that you are clear about your soul brand colours align them with your 
website. It is better just like your Instagram feed to have the background 
colours as the lighter colours that are easy on the eye. Most websites will use 
white and in some cases light grey and cream. Darker backgrounds are hard on 
the eye.  
 
Then have the bolder colours as accent colours. If you do not have bolder 
colours then your lighter colours can be the background and accent colours. 
The only thing to bear in mind is to figure out how to show where you want to 
show contrast. Because if all light colours are being used they blend in and 
seem “wishy washy”. Lighter colours will definitely darker font colours.  
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Think about readability and how to use simple font and easy to read colours. 
The more your complicate, the more people get put off and will want to 
navigate away from your site.  

 
4. First Page has a “Free Giveaway” 
 
Having a “Free” giveaway on the first page of your site captures your tribe and 
provides them with value and the opportunity for you to connect with them.  

 
5. About “Them” and not ”You” 
 
Rather than the first page being a letter from you or a welcome note, make it 
about your tribe - their pain, their prayers and the solutions they desire. This 
will be far more enticing and attractive.  
 
Work on a headline that quickly summarizes in the words of your tribe how 
they will benefit by being on your website. People who want what you have to 
offer are eager to learn and want to read how you can help or empower them 
to transform.  

 
6. Menu at the top 
  
A menu bar at the top is more efficient for the readers. A menu bar at the top 
also saves the vertical space and the navigations at the top are very easy to 
find. This is because the menu bar at the top is accompanied by both header 
and logo that are visually dominant objects on the webpage. 
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7. No sliders, carousels and accordions 
 
The website owners love sliders, carousels and accordions but a research 
shows that users ignore them. So it is advisable to not to use sliders, carousels 
and accordions. In reality they might click on the first one but very rarely read 
beyond that and it can be gimmicky and eye grabbing but low on value. So if 
you are going to use slider use only 2 slides and make th4e text about them 
and in a manner that they can read.  
 

 
8. Take Advantage of the Fold 
 
“Above the fold” refers to web content that is visible above the border when a 
page first loads. 
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• Use a clear and descriptive headline — A good headline is extremely 
important for your website. It should explain what your site can do for the 
visitors. So always mention a catchy headline that highlights the benefits 
and grabs the attention of the visitors. 

• Include your main call to action — The fold helps to increase your 
conversion rate.  

• Include media — Images, videos and audios help emphasize your point.  
 
DON’T FORGET THE HICK’S LAW 
 
Hick’s Law states that more is the number of choices a user has, more time the 
user will take to have a final decision. 
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9. Less is More 
 
So having a busy website puts people off. The more precise you can be with 
the main items the better. For example: 

 
• Reduce the number of menu items 
• Limit form fields 
• Focus on one call to action 
• Only display social buttons for networks you are active on 
• Stick to one goal per page 

 
10. Keep It Simple 
 
The visitors prefer to have a visual that is simple and not complex. So it is 
advisable to keep your web design simple so that visitors can perceive it easily. 
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• Rethink the sidebar — A sidebar is the useful component of website’s 
navigation. It also helps to focus clearly on the content. 

• Stick to standard layouts — A layout describes the website structure. So 
have a standard layout for your website as people love familiarity.   

 

 
11. Direct Attention with Visual Cues 
 
The users tend to respond more to visual cues. So it is advisable to include 
visual cues in your web design.  
 
 

 
 
 
For example, in the above image the number of users is more reading the text 
the baby is gazing at then when the baby was looking at the camera?  
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Consider one more example in which researchers tested the effects mentioned 
above against a simple arrow pointing at stuff. 
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The direct attention with visual cues performed very well: 
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12. Use people in pictures but avoid stock pictures 
 
Stock Pictures are the images that you can use without having any copyright 
issues. But the users prefer to connect with the people in real. So use people in 
pictures and try to avoid using the stock pictures. 

 
In the below image, the company Highrise increased their conversion rate to 
102.5% by just changing the text based landing page to the page having a 
picture in people. 
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Now consider this example, where the people looked at the text and not the 
stock images. 
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13. Use Right Order List 
 
Lists are great way to make the information more accessible and helps to gain 
attention of the users. Lists are of two types: Ordered and Unordered. Both the 
lists are very helpful in grabbing the users’ attention. Also the lists help to 
summarize the information.  
 
Also the first bullet point of a list is very important as the users prefer to read 
the first and the last point as compared to the middle points. This called the 
serial position effect. 
 
The below graph shows the result of a recent research. It depicts that the 80% 
information was retained by the people when the information was in bulleted 
point at the primary and the recency position. 

 

 
 
14. Leverage Social Proof 
 
Social proof is one of the most powerful tools of persuasion a brand can 
employ. A research shows that 61% of customers read online reviews before 
choosing to buy a product or service. Hence leveraging social proof on your 
website helps in increasing the conversion rate. 
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Examples of Social Proof are: 
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15. Prioritise Scrolling Over Clicking 
   

Scrolling is the most comfortable and intuitive type of website navigation. It 
delivers content more quickly, because there is no need to wait for pages to 
load. So it is advisable to prioritise scrolling over clicking as users prefer 
scrolling over clicking 
Here is the example where scrolling was used and the conversions went up to 
30%: 
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